GOVERNOR GREG ABBOTT

August 24, 2026

The Honorable Amanda Crawford
Texas Insurance Commissioner
Texas Department of Insurance
P.O. Box 12030

Austin, Texas 78711-2030

Dear Commissioner Crawford:

As you know, rising homeowner’s insurance premiums continue to squeeze Texas family budgets.
For example, the average annual homeowner’s insurance premium in Texas has increased 79
percent in six years, from under $2,000 in 2020 to over $3,500 in 2026. Today I am directing the
Texas Department of Insurance (TDI) to take several actions that put consumers first and make
property and casualty insurance more affordable for Texans who invest in their homes.

To help address insurance cost increases and protect consumers, last session I signed legislation
requiring consumers to be notified of the reason their insurance policy was declined or canceled,
prohibiting insurers from requiring residential and personal auto policies to be bundled together,
eliminating the widow penalty, and requiring up-to-date credit scores be used if insurers consider
them in their premium rate calculations. Further, I recently announced policy proposals for the
next legislative session to save Texans money, including establishing a Texas Roof Fortification
Program to reduce wind and hail damage and allowing all auto insurers to consider good driving
habits when setting rates to reduce premiums. In the interim, we must act on any items that give
Texans relief.

TDI is responsible for protecting Texas policyholders by fairly and diligently regulating the
insurance industry, promoting a stable and competitive market, providing clear information to
consumers, and ensuring Texas consumers are protected and given fair treatment. See TEX. INS.
CoDE § 31.002. It is also responsible for taking action to prohibit excessive or unfairly
discriminatory rate setting. See generally TEX. INS. CODE ch. 544, 2251.
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Accordingly, I direct TDI to:

e Require insurers to include a home’s FORTIFIED roof status in their rate setting calculation
to reduce the cost of insurance premiums;

e Prohibit insurers from refusing to write or renew residential property insurance policies
based on the age of the property, including individual components such as the age of the
roof;

e Issue a bulletin for all TDI-regulated products banning the practice of “price optimization,”
whereby insurers use personal data unrelated to insured risk to set prices;

e Create an Insurance Fraud Task Force to clamp down on insurance fraud, which harms all
consumers by making insurance more expensive; and

e Conduct a study on the impact of excessive, unnecessary, and inflated claims costs on the
Texas commercial auto, personal auto, and homeowner insurance markets.

TDI shall also identify additional administrative actions that can be taken immediately and any
statutory changes needed to protect consumers and make insurance products more affordable.
These recommendations should be provided to my office by Monday, September 14, 2026. If you
have any questions, reach out to your budget and policy advisor.

I will continue to work with the Legislature next session to enhance consumer protections for
insurance policyholders and curb premium increases.

Sincerely,
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Greg Abbott
Governor



