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[bookmark: _Toc148368300]Executive Summary
[bookmark: _Toc148368301][bookmark: _Hlk135048346]Medicaid and CHIP Teleservices

House Bill (H.B.) 4 (87th Legislative Session, 2021) required HHSC to allow Medicaid and CHIP services to be delivered using telemedicine, telehealth, and audio-only on a permanent basis (beyond the COVID-19 public health emergency) if clinically appropriate and cost effective. With input from advisory committees and other stakeholders, HHSC evaluated services to determine which were cost-effective and clinically appropriate for teleservice delivery. Policy changes were implemented in phases, beginning in January 2022 with the last phase completed in mid-2023. 

HHSC adopted the Telecommunications and Managed Care Service Coordination and Assessments rules in June 2023. MCO compliance was required beginning July 1, 2023. As part of H.B. 4 implementation, HHSC also amended the Uniform Managed Care Manual adding details related to the use of telecommunications in managed care, including service coordination and assessment requirements when using telecommunications. 

This closes out implementation of H.B. 4.

[bookmark: _Toc148368302]Home and Community Based Services Settings Rule

CMS requires states to submit a statewide transition plan (STP) describing their planned initiatives and activities to achieve compliance with the federal HCBS Settings Rule. The STP provides assurances of compliance or sets forth the actions the state will take to bring HCBS programs into compliance with the HCBS Settings Rule. HHSC received initial approval of the STP from the Centers for Medicare and Medicaid Services (CMS) on December 21, 2022, and final approval on July 20, 2023.

CMS allows states to request a corrective action plan (CAP) for certain requirements of the rule for which the state is not fully compliant as result of the federal COVID-19 PHE. HHSC is currently working with CMS to develop a CAP for aspects of the HCBS settings rule for which it has not yet achieved full compliance.

[bookmark: _Toc148368303]Deaf Blind Multiple Disabilities (DBMD) Program

The 2024-2025 General Appropriations Act, House Bill 1, 88th Legislature, Regular Session, 2023, included funding to allow DBMD providers to receive a monthly fee instead of an hourly fee for case management services. These changes do not impact the case management billable activities. HHSC received federal approval of the waiver amendment and the new monthly rate became effective on September 1, 2023.

HHSC received CMS approval of its DBMD waiver renewal on September 28, 2023. The renewal is effective from March 1, 2023 through February 28, 2028. 

[bookmark: _Toc148368304]Money Follows the Person Demonstration Projects

CMS awarded Texas over $28 million in June 2023 for activities designed to help people transition from institutional settings to community-based settings. Funding will support 22 different projects that address this goal. A new request for 2024 Money Follows the Person (MFP) funds is under development with an expected submission date of May 2024. 

[bookmark: _Toc148368305]House Bill – 4169 Prevocational Services 

House Bill (H.B.) 4169, 88th Legislature, Regular Session, 2023, added prevocational services or a similar service to the Home and Community-Based Services waiver (HCS), Texas Home Living waiver (TxHmL), and Deaf Blind with Multiple Disabilities waiver (DBMD) programs, either as part of an existing service called individualized skills and socialization, or as a new stand-alone waiver service. CMS has provided guidance that prevocational services must be established as a separate, stand-alone service and cannot be incorporated into other existing services. In accordance with the legislation, service-related performances standards will be implemented and monitored to ensure providers are providing prevocational services in accordance with those standards. 

The implementation of H.B. 4169 will require waiver and Texas Administrative Code rule amendments in the DBMD, HCS, and TxHmL waiver programs. Implementation will also require development of service-related performance standards, a plan for monitoring the standards and a public provider reimbursement rate process. Stakeholder feedback and provider training will be key to implementation of H.B. 4169. 

[bookmark: _Toc148368306]House Bill 54- Personal Needs Allowance Adjustment

Medicaid recipients residing in a Nursing Facility (NF) or other long-term care facilities are allowed to keep a portion of their income each month to purchase personal goods and services that are not provided by the facilities or covered by Medicaid. The personal needs allowance (PNA) reduces the amount the Medicaid recipient is required to pay the facility each month. House Bill 54, 88th Legislature, Regular Session, 2023 increases the monthly PNA from $60 to $75. Medicaid recipients who reside in a long-term care facility and continue to receive a $30 federal Supplemental Security Income (SSI) payment from the SSA also receive a supplemental payment from HHSC to ensure they have access to the minimum personal needs allowance established by the state. The monthly state supplemental payment will increase from $30 to $45. The increase in the PNA will be effective January 1, 2024.

[bookmark: _Toc148368307]House Bill 1287- Increasing SNAP Vehicle Exclusions

A set amount of a person’s vehicle value may be excluded from counting toward the resource limit when determining Supplemental Nutrition Assistance Program (SNAP) eligibility. House Bill 1287, 88th Legislature, Regular Session, 2023 updates Texas’ SNAP vehicle value exclusion, from $15,000 to $22,500 for first vehicles, and from $4,650 to $8,700 for any additional vehicles for SNAP eligibility. The change in value exclusion will be effective January 1, 2024.

[bookmark: _Toc148368308]Bridge to STAR+PLUS Pilot

People leaving state hospitals, especially after long stays, often face significant challenges to re-entering the community. The Bridge to STAR+PLUS pilot will enable Medicaid managed care members with serious mental illness and long-term care needs to leave state hospitals and live independently in the community, instead of entering a nursing facility. Transition teams from the Bexar and Travis local mental health authorities (LMHAs) will work with state hospitals and Medicaid Managed Care Organizations (MCOs) to help people transition. 

The teams will provide intensive supports for up to six months before people leave state hospitals and up to one year after their transition to the community. Participants in the pilot will work with their transition team to identify recovery goals and build skills that promote their independence as they prepare to leave the state hospital. The team will also help connect participants to their MCOs’ healthcare and long-term services; locate community housing; and coordinate with community resources. The Pilot is funded as a capacity-building project under the State’s MFP demonstration. HHSC expects to implement the project in late 2023.

[bookmark: _Toc148368309]Nominate an Innovator in Aging for 2023

The annual Texas HHSC Innovators in Aging awards are open for nominations through November 17th. Launched in 2019, the Innovators in Aging awards recognize new and inventive ways that Texas communities, caregivers and organizations serve older adults. 

Visit the Innovators in Aging web page to learn how to nominate an innovator in one or more of the three award categories: Be Healthy, Be Connected and Be Informed. The web page also provides award category descriptions, a link to the online nomination system and a link to all previous award winners.
For more information, contact Camden Frost at camden.frost@hhs.texas.gov.

[bookmark: _Toc148368310]Direct Care Careers Center

The Office of Disability Services Coordination recently launched, a free, optional, online platform called ‘Direct Care Careers Center’ (DCC). This platform facilitates connection between employers and providers of Home and Community Based settings to match with potential candidates.  As of October 6, 2023, the site had 116 employers, 32 employees, and 10 CDS employers registered, with 103 job postings. For more information, please visit the site at: https://directcarecareers.com/state/texas. 

Employers can create an account on the website to post job descriptions, job specifications and other information to help find quality candidates, and candidates can create a profile on the website that generates a resume with work preferences, work history, special skills and other information. HHSC has plans to make additional resources available on the website such as trainings and workforce-related information.

[bookmark: _Toc148368311]Early Childhood Intervention Services

HHSC ECI received its annual performance determination from the Office of Special Education Programs (OSEP) on June 21, 2023, and its federal fiscal year 2022 grant award on July 1, 2023. Texas meets federal requirements, which is the highest determination available and is based on ECI’s Annual Performance Report. Additionally, OSEP has officially closed out HHSC ECI’s corrective action plan. As a reminder, the corrective action plan stemmed from findings of noncompliance issued in October 2020 following an on-site monitoring visit in August 2019. 

ECI has two new trainings that have launched as a result of interagency collaboration:
The Early Childhood Intervention and Child Protective Services (CPS) Collaboration training 
The Planning and Creating Inclusive Early Childhood Classrooms training 
Additionally, as part of the ECI and TWC collaboration, four regional conferences, titled, “Creating Connections for Building Inclusive Classrooms”, are planned for December 2023 through January 2024 in four regions: Austin/San Antonio, Houston, El Paso, and Dallas/Ft. Worth. The conference is designed to facilitate strong working partnerships between ECI providers and child-care providers.

[bookmark: _Toc148368312]Abilene State Supported Living Center- Job Preparedness Program

The Abilene SSLC offers residents person-centered programs to build job skills, with some programs expanding to include more residents and new skills. While a resident’s job program focuses on their individual goals, the program may evolve as the program proves to be successful and enjoyed by residents. The Abilene SSLC greenhouse started as a small garden that met the person-centered goals of a resident. As it flourished, other residents became interested, and the greenhouse was transitioned to a single room. It is now becoming a formal greenhouse at the center, increasing the number of residents who will be able to participate in this job program. What started as an individual job program has evolved into a program that will prepare residents to successfully work at community-based greenhouses and garden centers such as Lowe’s or Home Depot, and smaller community nurseries. Abilene SSLC’s greenhouse job program effectiveness has gained significant interest from residents and received notable commendation by the Department of Justice settlement agreement monitors.
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[bookmark: _Toc148368314]Senate Bill 50 Implementation

Senate Bill (S.B.) 50, 87th Legislation, Regular Session, 2021 is focused on competitive and integrated employment for certain Medicaid recipients in the HCS, TxHmL, CLASS, DBMD, and STAR+PLUS HCBS waiver programs. The bill requires development of a uniform assessment tool and identification of strategies to increase utilization of Medicaid waiver employment services or employment services from the Texas Workforce Commission. The newly developed Employment First Uniform Assessment Tool is expected to be published in November 2023 with a provider information letter and managed care organization (MCO) notice that encourages providers and service coordinators/case managers to begin using the tool. New Texas Administrative Code (TAC) rules on the implementation of S.B. 50, including use of the assessment tool were posted May 26, 2023 and are expected to be adopted November, 2023. The use of the assessment tool will then be mandatory in Medicaid waiver programs from that point forward. The first legislative report on the implementation of S.B. 50 is due to the legislature by December 31, 2024.

[bookmark: _Toc148368315]Individualized Skills and Socialization

The program rules for individualized skills and socialization for the DBMD program (26 TAC, Chapter 260, Subchapter I), HCS program (26 TAC, Chapter 263, Subchapter L), and TxHmL program (26 TAC, Chapter 262, Subchapter J) were effective January 1, 2023. The licensure rules for individualized skills and socialization (26 TAC, Chapter 559, Subchapter H) were also effective January 1, 2023. HHSC continues to communicate with Medicaid waiver program providers through information letters, provider letters, and trainings to assist with the transition from day habilitation to individualized skills and socialization. HHSC continues to complete on-site visits to every individualized skills and socialization provider to ensure compliance with program rules. In addition, individualized skills and socialization providers not already delivering off-site individualized skills and socialization must complete and submit to HHSC an attestation affirming that they are moving towards implementing off-site individualized skills and socialization to be in compliance with the federal requirements no later than March 17, 2024.



[bookmark: _Toc148368316]Public Health Emergency – End of Continuous Medicaid Coverage

On December 29, 2022, Congress passed the 2023 Consolidated Appropriations Act, which separated the continuous Medicaid coverage requirement from the Public Health Emergency declaration. The requirement for states to maintain continuous Medicaid coverage ended as of March 31, 2023. All states are required to redetermine Medicaid eligibility for all enrollees within 12 months. States could begin disenrolling members effective April 1, 2023.  
  
HHSC initiated the unwinding period in April 2023 by beginning a phased eligibility review of Texans receiving Medicaid, focusing first on people least likely to still be eligible for Medicaid. As of September 2023, HHSC has reached the midway point of the unwinding effort. In anticipation of the increase in workload for the unwind effort, HHSC strengthened recruitment and retention efforts to reduce the vacancy rate for frontline eligibility staff.  
  
HHSC also employed a proactive, multi-pronged communications campaign to inform recipients, health care providers, advocates and other stakeholders about its plan to unwind continuous Medicaid coverage. In addition to normal renewal communications, HHSC implemented a robust public education outreach effort across social media platforms and a digital advertising campaign reaching over 1.9 million users from October 13, 2022, to August 31, 2023. HHSC also has hosted in-person renewal events around the state. In September 2023, HHSC implemented a new federally approved waiver to allow managed care organizations (MCOs) to help recipients with their renewal applications. HHSC also received federal concurrence to provide individuals whose renewals were initiated in September an additional 30 days to return their renewal forms. These are individuals who are most likely to remain eligible and the extension will allow HHSC time to conduct targeted outreach. 
  
Texas residents can visit the Your Texas Benefits website to learn about programs and services and connect with HHSC on social media. More information about the end of the continuous Medicaid coverage requirement is available at hhs.texas.gov/update.

[bookmark: _Toc148368317]Replacement of SNAP Benefits

HHSC’s proposed plan to the United States Department of Agriculture (USDA) was approved to validate, replace benefits, and report the scope and frequency of benefit theft by skimming (and other similar fraudulent methods). Households were allowed to submit claims beginning May 31, 2023 for any stolen benefits that occurred on or after October 1, 2022 through September 30, 2024. As of September 14, 2023, a total of $1,499,464.48 in claims have been verified and have had benefits replaced. An analysis in the month of June alone showed 923 total claims of stolen benefits had been submitted. HHSC will continue to monitor these claims and collect information to comply with requirements.

[bookmark: _Toc148368318]Independent Living Services Partners with HHSC Office of Veterans Services Coordination 

Veterans with a disability sometimes report difficulty in getting the services they feel they need across state and federal programs. As such, the ILS program is partnering with the HHSC Office of Veteran Services Coordination to work together on a live webinar for the Centers for Independent Living (CILs) that will help participants learn about the veteran perspective, discuss collaboration with the VA and other veterans’ programs, and give CILs the opportunity to ask questions specific to their service area with the ultimate goal of improving services for the veteran population. The webinar is scheduled for February 14, 2024. For questions or more information about this webinar, please contact blindandgeneralindependentliving@hhsc.state.tx.us 

[bookmark: _Toc148368319]Interpreter Services in Texas

[bookmark: _Toc148368320]What are the current rates for interpreter services for the State of Texas?

HHSC-DHHS does not set rates for public usage.  However, DHHS holds authority to set rates for the purpose of the Communication Services for State Agencies (CSSA) program.  These rates are for state agency use only; however, it is believed that some external providers may use CSSA rates as guidelines when setting their rates.

[bookmark: _Toc148368321]How are Rates Developed?

Rates are developed after sending out a Request for Information (RFI) solicitation to collect information from communication access services providers across the state. Data received are compiled and used to determine rates and guidance. 

The most recent RFI was conducted in FY 2022 and at this time; the proposed rates are being reviewed before posting for public feedback prior to final publication. 

[bookmark: _Toc148368322]How Would HHS Increase Rates?

Rates are based on responses received from communication access services providers during an open RFI solicitation. As market rates change, the CSSA rates may change in response to these market changes. 

[bookmark: _Toc148368323]Is There an Opportunity to Create Different Rates Per Areas if it’s Determined To Be an “Interpreter Desert”.

Currently, rates are different for each area based on HHSC region and are based on market rates for that individual region. For example, the current agency rate for Smith County (Region 4) for a mid-level interpreter (holding either legacy BEI Level III or current BEI Advanced certification) is $55 an hour. This contrasts with the agency rate for a comparable interpreter in Dallas County (Region 3), which is $63 an hour.

[bookmark: _Toc148368324][bookmark: _Toc74136307][bookmark: _Toc521421960][bookmark: _Toc38297864]HHSC Program Level Updates 
[bookmark: _Access_and_Eligibility]
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[bookmark: _Toc148368326]Home and Community Based Services Settings Rule

On March 17, 2014, the Centers for Medicare and Medicaid Services (CMS) issued the Home and Community-Based Services (HCBS) Settings Rule at 42 Code of Federal Regulations §441.301(c), §441.710(a), and §441.530. To comply with the HCBS Settings Rule requirements, settings must be integrated in and support full access to the greater community for individuals receiving Medicaid HCBS. The deadline for compliance was March 17, 2023. HHSC has updated the HCS, TxHmL, CLASS, and DBMD Program rules to comply with the HCBS Settings requirements. All rules were effective prior to or on March 1, 2023. HHSC also updated managed care contracts to include requirements for the S+P HCBS and MDCP programs. 

CMS Site Visits and Heightened Scrutiny

In February 2023, CMS conducted in-person visits of selected STAR+PLUS HCBS assisted living facilities, one intentional community setting, and one individualized skills and socialization setting. HHSC received CMS’s site visit report and is preparing final remediation documentation for the settings visited by CMS.
[bookmark: _Toc115710977][bookmark: _Toc115712492][bookmark: _Toc118230614]
Statewide Transition Plan (STP)
[bookmark: _Money_Follows_the][bookmark: _Toc93680084][bookmark: _Toc106357242][bookmark: _Toc80802933][bookmark: _Toc84866345][bookmark: _Toc85455820][bookmark: _Toc93582798]
CMS requires states to submit a transition plan describing their planned initiatives and activities to achieve compliance with the federal HCBS Settings Rule. The statewide transition plan (STP) provides assurances of compliance or sets forth the actions the state will take to bring HCBS programs into compliance with the HCBS Settings Rule. HHSC received initial approval of the STP from the Centers for Medicare and Medicaid Services (CMS) on December 21, 2022, and final approval on July 20, 2023.

CMS allows states to request a corrective action plan (CAP) for certain requirements of the rule for which the state is not fully compliant as result of the federal COVID-19 PHE. HHSC is currently working with CMS to develop a CAP for aspects of the HCBS settings rule for which it has not yet achieved full compliance.

[bookmark: _Toc148368327]Money Follows the Person Demonstration Project 

HHSC’s Positive Behavior Management Supports (PBMS) trainings are one of many projects funded by the Money Follows the Person funds. This training helps attendees learn strategies and techniques for the prevention of challenging behavior. The training sessions teach participants to use positive reinforcement to "tip the scales" toward adaptive and positive behavior and to safely and effectively prevent potentially harmful behaviors. Reducing challenging behavior is helpful to individuals exiting institutions  be successful and remain in community settings.

[bookmark: _Toc148368328]Chief Program and Services Office 
[bookmark: _Toc118230620]
[bookmark: _Toc148368329]Access and Eligibility Services 

Replacement of Supplemental Nutrition Assistance Program (SNAP) Benefits—Update 

Additionally, the Consolidated Appropriations Act 2023 allows states to replace either the full benefit amount stolen or the two most recent months of the household’s monthly allotment (the lesser of the two amounts) and will permit no more than two instances of benefits replacements per household per federal fiscal year. Pandemic Electronic Benefits Transfer (P-EBT) benefits are not eligible for replacement under this law.
 
HHSC’s proposed plan to the United States Department of Agriculture (USDA) was approved to validate, replace benefits, and report the scope and frequency of benefit theft by skimming (and other similar fraudulent methods). Households were allowed to submit claims beginning May 31, 2023 for any stolen benefits that occurred on or after October 1, 2022 through September 30, 2024. As of September 14, 2023, a total of $1,499,464.48 in claims have been verified and have had benefits replaced. An analysis in the month of June alone showed 923 total claims of stolen benefits had been submitted. HHSC will continue to monitor these claims and collect information to comply with requirements.
 
HHSC has continued its efforts to obtain information and guidance related to Electronic Benefits Transfer (EBT) Chip Card implementation by attending the series of sessions in 2023 held by the USDA to discuss and obtain feedback on the possibilities and challenges. HHSC employees are still actively participating in workgroups with the US Department of Agriculture Food and Nutrition Service (FNS), other states, the Office of Inspector General (OIG), and our EBT vendor to help identify ways to prevent fraudulent activity.
 
In addition, when the EBT card is issued, HHSC provides education to SNAP and Temporary Assistance for Needy Families (TANF) recipients by distributing materials on how to protect their benefits and EBT card. HHSC has also placed scam advisory messages on the Lone Star help line for customers to hear and the YourTexasBenefits.com page. Messages were also shared on HHSC and HHSC OIG social media platforms and 2-1-1 for customer awareness.
 
Individuals who have experienced EBT theft may call the Lone Star Help Desk at 800-777-7328 to report a compromised EBT card and obtain a replacement.
Individuals should also report the theft to local law enforcement and the USDA OIG by calling 800-424-9121 or online at www.usda.gov/oig/hotline.htm. This USD OIG contact information on how to report fraud can also be found on the Welcome Brochure sent to all SNAP and TANF recipients. 

[bookmark: _Toc148368330]Behavioral Health Services

Managed Care Organization Transition Specialist Pilot (MCO TS Pilot)

People with Serious Mental Illness (SMI) develop chronic physical health issues earlier in life and are at increased risk of entering nursing facilities. The Managed Care Organization Transition Specialist Pilot (MCO TS Pilot) helps adult Medicaid members with serious mental illness (SMI) who wish to move from nursing facilities to the community. Medicaid MCOs in the Travis and Bexar service delivery areas employ trained transition specialists who provide intensive mental health rehabilitative supports, including Cognitive Adaptation Training (CAT), to individuals up to six months before they leave the nursing facility and up to one year after their transition to the community. These supports include building skills to become and remain independent, obtaining healthcare and other benefits, and finding community housing. Since enrollment began in October 2022, 60 people have enrolled and 21 have entered the community. The Pilot is funded under the state’s Money Follows the Person Demonstration.

The MCO TS Pilot builds on the success of the original Money Follows the Person Behavioral Health Pilot (BHP), which operated from 2008 to 2017. The BHP provided evidence-based behavioral health interventions to individuals transitioning from living in nursing facilities to the community. Almost 70 percent of pilot participants remained in the community with sustained improvements in functioning, social engagement and quality of life, and success in achieving their personal recovery goals. 

[bookmark: _Toc148368331]Community Services

Office of Aging Services Coordination (OASC) 

Aging Texas Well (ATW) 

The ATW initiative helps Texans prepare for all aspects of aging at the individual, community, and state level. Established in 2005 by Executive Order R.P. 42, HHSC is directed to identify and discuss policy issues, guide state government readiness, and promote increased community preparedness for an aging population through ATW. The order also created the ATW Advisory Committee (ATWAC) which is comprised of stakeholders and experts in the field of aging who advise HHSC and make recommendations to state leadership on implementation of ATW. The next quarterly ATWAC meeting is November 1, 2023. In compliance with the Open Meetings Act and to allow for COVID safety measures, meetings are conducted in hybrid format to provide in-person and virtual attendance. Information about how to access ATWAC meetings can be found on the HHSC website. 

The biennial Aging Texas Well Strategic Plan for 2024-2025 was published in October, 2023 and submitted to the governor and the Legislature. The Aging Texas Well Strategic Plan identifies priority areas impacting older adults, informal caregivers, and aging services providers, and works with multisector partners (e.g. HHSC, other state agencies, service providers and community partners) to develop strategies for addressing these priorities. The 2024-2025 plan provides updates on the progress of implementing these strategies, and current factors that could impact future efforts. You can find the report here: Aging Texas Well Strategic Plan for 2024-2025

[bookmark: _Hlk134603255]Caregiver Awareness Campaign 

OASC received American Rescue plan Act Federal Medical Assistance Percentage funds to develop and implement a statewide awareness campaign highlighting family (unpaid/informal) caregivers. The campaign launched February 2023 with the brand message “Strengthen the Care You Give”. Campaign resources  provide information on available services and supports, and tools for developing caregiver skills, and can be found on the website: Support for Caregivers | Texas Health and Human Services. OASC has developed an array of outreach. efforts to highlight the campaign with emphasis on the National Family Caregiver Month observance in November that includes weekly webinars on caregiver topics such as: Trauma-Informed Care and Caregiving, Caregiving and Veterans, and Caregiving for Children with Disabilities. A strong social media and marketing plan has been developed to ensure continued focus on the campaign. OASC has also focused all 2023 Texas Talks discussion topics on caregiving for cross promotions. For more information about Texas Talks see the following link: Texas Talks | Texas Health and Human Services. 

No Wrong Door Governance Grant Project 

HHSC was awarded a grant from the Administration for Community Living to assess and strengthen the state’s No Wrong Door System. OASC, in collaboration with the Office of Disability Services Coordination and the Office of Veterans Services Coordination, is leading this agency-wide effort. Five regional listening sessions (Fort Worth, San Antonio, El Paso, Pharr and Amarillo), one virtual listening session and a statewide survey will be used to gather client and provider feedback. The statewide survey was distributed in September 2023 and is set to close November 17, 2023. As of October 12, 2023 2,371 responses have been received. To take the survey in English, use this link. Para tomar la encuesta en Español, use este enlace.

The two-year grant will culminate in a strategic working plan that will address the identified barriers and concerns and establish stronger oversight of the HHS “doors”. Data and input gathered during the research and discovery phases will also be used to inform other HHS strategic plans, including the ATW Strategic Plan and the Promoting Independence Plan. 

Texercise Prevents 

As part of the Texercise SNAP-Ed grant funding, Texercise developed Texercise Prevents which is a series of awareness campaigns focusing on aging nutrition topics. The second campaign in the series – Texercise Prevents: Food Insecurity in Older Texans – launched in March 2023. The campaign educates social services providers and caregivers on food insecurity and its impact on older Texans as well as connecting them to available resources. Texercise is implementing a phased rollout to identified communities across Texas. Texercise Prevents: Food Insecurity in Older Texans campaign materials include: 
· Texercise Prevents: Food Insecurity in Older Texans information brief 
· What is Food Insecurity? fact sheet 
· Food Security fact sheet 
· Nutrition at Any Age postcard 
Download Texercise Prevents: Food Insecurity in Older Texans campaign materials using the Aging Well Resources Order Form. 

Blind Children’s Vocational Discovery and Development Program (BCP)

White Cane Day

October 18, 2023
7:15 a.m. – 2:00 p.m. Wednesday
Texas School for the Blind and Visually Impaired (TSBVI) 
1100 W. 45th St Austin, TX 78756
For more information, contact https://whitecaneday.org/

Activities include a fun run/walk that begins at Republic Square Park, located at 422 Guadalupe Street, meet at 7:00 a.m. behind the southbound bus stop.  The Travis Association for the Blind march begins at 8 a.m. at City Hall, and participants will march to the Texas Capital. Participants of the Texas Workforce Commission and TSBVI march will meet at 8:45 a.m. at any of these locations:
· Walgreens, 4501 Guadalupe St.
· Central Market, 4001 N. Lamar Blvd.
· The Pit Barbecue, 4707 Burnet Road
· Triangle Station, 47th Street at Guadalupe Street
The march to TSBVI begins at 9:00 a.m., followed by a ceremony and various activities at the school until 2:00 p.m.

[bookmark: _Senate_Bill_1917][bookmark: _Blind_and_Visually][bookmark: _Toc80802914][bookmark: _Toc84866327][bookmark: _Toc85455802][bookmark: _Toc93582779][bookmark: _Toc93680067][bookmark: _Toc106357232]Brain Injury Programs

“Blooming in the World with a Traumatic Brain Injury” Webinar

The Health and Human Services Commission Office of Acquired Brain Injury hosted a webinar presented by Audrey Self, Traumatic Brain Injury (TBI) Peer Mentor Administrator at Baylor Scott & White on October 12, 2023. “Blooming in the World with a Traumatic Brain Injury - The beauty of striving through the journey after receiving a TBI” centers on the benefits of being and having a peer mentor for both a person with lived experience and care partners. Continuing education credit for multiple disciplines was provided for this event. 

What: “Blooming in the World with a Traumatic Brain Injury” webinar 
Who: Brain injury survivors, care partners, and providers 
When: October 12, 2023, 12-1:00 p.m. CST 
Presenter: Audrey Self, TBI Peer Mentor Administrator

For questions about this webinar or others, email Kristen Boessling at oabi@hhsc.state.tx.us or call 737-224-2552.

“Medicaid and Managed Care Overview” Webinar

The Health and Human Services Commission Office of Acquired Brain Injury is hosting a webinar presented by Shelly Bailey, CHW, who is a Long-term Services and Support Outreach Coordinator for Maximus. In her current role, Shelly assists people with special health care needs, including children and adults with disabilities on how to navigate through the Medicaid process. She has been speaking and presenting on Medicaid programs and waivers for over twelve years and is passionate about helping people. Shelly is also a Traumatic Brain Injury survivor and will briefly share her story of recovery. 

What: “Medicaid and Managed Care Overview” webinar
When: December 14, 2023 from 12:00-1:00 p.m. CST
Where: GoToWebinar – registration coming soon

For questions or to register for this webinar, contact Kristen Boessling at oabi@hhsc.state.tx.us or 737-224-2552

[bookmark: _Toc115710963][bookmark: _Toc115712478]Deaf and Hard of Hearing (DHH)

Board for Evaluation of Interpreters (BEI)

The BEI Advisory Committee consists of seven members appointed to assist in administering the interpreter certification program, and to help develop the qualifications for each level of certification based on proficiency. The committee held a hybrid meeting on June 30, 2023. Updates were provided regarding the new DHH Director, testing updates, future training opportunities, interpreter referral agency practices, and disciplinary action procedures regarding certified interpreters.  The next meeting is scheduled for October 20, 2023.

Deaf Awareness Month Celebrated

Deaf and Hard of Hearing celebrated Deaf Awareness Month in September to raise awareness, promote inclusivity, and celebrate the achievements of the Deaf and Hard of Hearing community. HHS team members and the public participated in three events; Accessibility & Inclusion and Education & Advocacy webinars and an in-person event to commemorate milestones and accomplishments within the Deaf community. 

A proclamation in recognition of Deaf Awareness Week was provided by the Governor’s Committee on People with Disabilities, Matthew Dickens, Accessibility and Disability Rights Coordinator. 

For more information about Deaf and Hard of Hearing email   dhhs.mailbox@hhs.texas.gov.

Independent Living Services Program (ILS)

ILS Standards Revisions

The Independent Living Services Standards for Providers and Independent Living Base/Operational Grant Standards for Service Providers in the HHSC ILS program are in the process of being revised.  These standards outline the service delivery process, ensure consumer rights are protected, and determine procedures CILs must follow as part of the grants. The revised standards are expected to go live in November. 

National Depression Awareness Month

October is National Depression Awareness Month.  Autumn can accentuate feelings of depression in some people. Less sunlight and the start of the holiday season can be an emotional trigger. We want to highlight the services available through the Centers for Independent Living to help address depression. With the base grant program, individuals access information and referral, which can help connect them to community therapists and counseling centers that fit within their budget. Additionally, there are often psychological struggles in coping with a disability. The centers offer peer counseling, so people can hear from others experiencing similar things. When a person with a disability struggles to complete daily activities that they used to do with ease, this can be discouraging. Independent living skills classes offered by the centers can increase a person’s confidence to do things like cook a meal.  

Finally, the purchased services program can help pay for solution-focused counseling with a licensed practitioner to help adjust to a disability. For example, someone with a recent amputation may be feeling overwhelmed and depressed. Counseling could be provided to help prepare them for their ultimate goal of getting a prosthetic. Many people are unaware of all these valuable services provided by the centers, so please help spread the word.  

Office of Disability Services Coordination (ODSC)
[bookmark: _Direct_Service_Workforce][bookmark: _Hlk134620240][bookmark: _Toc106357244]
Transportation Study 

ODSC contracted with Texas A&M Transportation Institute (TTI) to conduct a comprehensive evaluation of transportation services for enrollees of the HCBS waiver programs. As part of the evaluation, TTI interviewed and gathered data from HHSC staff that support the HCBS waiver programs along with a variety of volunteer MCOs and LIDDA staff, to understand the mechanisms and operations of transportation. TTI also interviewed other states to learn about innovative ways transportation is being provided to their HCBS waiver enrollees.

At the conclusion of the evaluation, TTI presented HHSC with a report, including comprehensive findings on September 29, 2023 with recommendations on improving transportation services for HCBS enrollees. HHSC is currently reviewing the report. 

Community Attendant Survey Report

In March 2023, the Community Attendant Survey Report and Local Workforce Development Board Pre-Survey Report were posted on the HHSC website. The results of the surveys s were presented at the March meeting for the Direct Service Work Taskforce.  In accordance with the DSW Taskforce project portfolio, ODSC is planning a post-survey within the next six months targeted toward the Local Workforce Development Boards to determine if the knowledge and experience of Local Workforce Development Boards serving the community attendant workforce changed since the last survey.
[bookmark: _Toc118230621]
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Early Childhood Intervention Services (ECI)

Additional details regarding improvements spotlighted within the executive summary are listed below.  

ECI has two new trainings that have launched as a result of interagency collaboration:
[bookmark: _Hlk146109537]The Early Childhood Intervention and Child Protective Services (CPS) Collaboration training was developed through collaboration between HHSC ECI and the Department of Family Protective Services CPS division, with the goal of increasing understanding of how ECI and CPS services are provided to families, the requirements for CPS referrals to ECI, and how our programs can partner to best support families. The training will be provided locally during CPS community coalitions in fiscal year 2024 and is available on the ECI archived webinar webpage under the “Collaboration Resources” link. 
The Planning and Creating Inclusive Early Childhood Classrooms training was developed as part of ECI’s collaboration with the Texas Workforce Commission on initiatives to strengthen ECI and child-care partnerships. The training outlines what inclusion is, the benefits of inclusion, and how ECI can assist TWC board members and staff in creating effective inclusion plans and assist child-care directors and teachers in creating inclusive classrooms and activities that meet the needs of all children. Local ECI programs are offering the training to child-care center staff, and it is also available on the ECI archived webinar webpage under the “Collaboration Resources” link

Additionally, as part of the ECI and TWC collaboration, four regional conferences, titled, “Creating Connections for Building Inclusive Classrooms”, are planned for December 2023 through January 2024 in four regions: Austin/San Antonio, Houston, El Paso, and Dallas/Ft. Worth. The conference is designed to facilitate strong working partnerships between ECI providers and child-care providers.

[bookmark: _Hlk144291939]Finally, ECI has updated the Physician Referral and Orders for Early Childhood Intervention (ECI) form. Additions to the form include providing information on the importance of including ICD-10 codes, especially if a child has an automatically qualifying diagnosis, and adding check boxes for functional areas of concern. These changes will be helpful for physicians who make a referral to ECI and for ECI programs receiving the referral. This form has been provided to the Texas Pediatric Society to be posted on their website. It has also been posted on the Make a Referral to ECI and Information for Health and Medical Professionals pages of the HHSC website. 

[bookmark: _Toc118230622]Office of Disability Prevention for Children (ODPC)

ODPC works to prevent developmental disabilities and seeks to minimize the losses developmental disabilities cause, especially in infants and young children. ODPC prevents disabilities through provider and public education, partnership with other state agencies and stakeholders, and by promoting sound public policies. The program’s mission is to promote respect, foster understanding, and highlight the importance of person-centered prevention and early intervention initiatives in the lives of Texas children and families.

During the reporting period, ODPC hosted two statewide webinars: “WIC – The Go-To Resource for Breastfeeding” and "Mental and Social-Emotional Health in Deaf and Hard of Hearing Children”. A total of 1,190 providers, educators, health care professionals, parents, and caregivers attended the webinars.

In June, ODPC facilitated a four-day Road to Recovery training for individuals who support children with intellectual and developmental disabilities who have experienced trauma. The training was attended by 25 parents, caregivers, health care professionals, and other community stakeholders.
The Pediatric Acute-Onset Neuropsychiatric Syndrome (PANS) Advisory Council advises HHSC and the Legislature on research, diagnosis, treatment, and education related to PANS. ODPC supports the PANS Advisory Council as it addresses research, diagnosis, treatment, and education related to PANS throughout the state.
The latest PANS Advisory Council meeting was held on October 11, 2023, and a meeting archive can be accessed at this link: Pediatric Acute-Onset Neuropsychiatric Syndrome Advisory Council (PANSAC) Agenda.  Future meeting dates, the council’s annual legislative report, and more council-related information can be found on the PANS Advisory Council webpage.

[bookmark: _Toc148368333]Health Specialty Care System

State Supported Living Centers (SSLC)

Resident-Operated Coffee Shop at Rio Grande SSLC

Residents and staff at the Rio Grande SSLC have a new option when it comes to getting a great cup of coffee. The Rio Grande SSLC has opened a coffee shop aimed at increasing opportunities for residents to build skills that will translate to securing competitive jobs within the community. All residents who work within the SSLC’s coffee shop learn and practice food safety skills while participating in training needed to meet Texas Health and Safety Code food handler training requirements. Each step involved in opening, running, and closing the coffee shop provides residents with a chance to learn and practice customer service and problem-solving skills needed to work successfully in the community. While the coffee shop currently offers coffee and limited snacks, residents have started to utilize management skills as they consider expanding the coffee shop menu. Early results have been promising as residents are excited to work at the coffee shop, and the facility staff enjoy being able to go to get a fresh cup of coffee.

Denton SSLC Embarks on Increasing Resident Choices

Denton SSLC’s “Increasing Choices” program continues to be successful by offering special interest classes for residents twice a week. Residents have embraced new options presented to them including the sports club, reading and storytelling class, Bible study, coffee club, arts and crafts, or ceramics making. These new options are an extension of existing center activities which include weekly karaoke, Friday night center dances, gardening in the Sensory Gardens, and 3-4 weekly off-campus trips. Additional activities for residents include life skills training sessions and opportunities to work at Impressions, a store in downtown Denton where residents educate the community about the SSLC and sell ceramic pieces made at the center. 

Several key influences have helped grow the program into a thriving success. First, the center has actively drawn upon the talents of staff to create and oversee new activities based upon their hobbies. From this, the residents get an opportunity to experience new things and see staff in a different light. Staff in turn have the opportunity to educate residents on pastimes they care about. The second factor in the program’s success has been the ongoing dedication of the Volunteer Services Council (VSC). Residents have directly benefited from VSC efforts including multiple successful fundraising activities that have secured additional programming and other opportunities for residents possible. The VSC has also been critical in fostering the community’s knowledge about the SSLC.  

State Hospitals

Individualized Milieu Management System at North Texas State Hospital Wichita Falls

Programming at North Texas State Hospital (NTSH) Wichita Falls continues to evolve, ensuring those served are receiving high-quality, individualized care. Implemented across all adult programs, patients address barriers to discharge by actively participating in the Individualized Milieu Management System (IMMS) where goal-based behaviors are incentivized. The IMMS prioritizes strengths, is flexible to patient-specific needs, promotes prosocial and adaptive behaviors, positively reinforces cooperation and collaboration, is trauma sensitive, values recovery potential, encourages support, and celebrates success. Patients work collaboratively with their treatment teams and nursing staff to select goals that will be worked on using the IMMS. As goals are achieved, the patients receive Action Ca$h that can be used at the facility Points Store and the opportunity to participate in daily extracurricular activities. 

Additional support is provided to each patient by their Recovery Coach, who is assigned to the patient at admission and is regularly reviewing goals and progress with the patient. All patient goal progress is reviewed, celebrated, and well documented in the patient’s Recovery Action Plan. Documenting patient investment in the IMMS is a valuable resource that can be used for court testimony, treatment plan reviews, and highlight improved treatment outcomes. NTSH Wichita Falls IMMS is objectively beneficial to patient outcomes and the overall patient experience, so much so that Joint Commission surveyors have called it a “best practice.”

Big Spring State Hospital’s Special Needs Program Ensures Comprehensive Patient Care

While all patients within HSCS’ state hospitals receive high-quality psychiatric care, it is critical for the hospitals to provide programs that are able serve patients with varying levels of need. Big Spring State Hospital’s Special Needs Program (SNP) offers patients specialized, individual rehabilitation programming. Patients can be assessed for SNP appropriateness several ways. Upon admission, patients with a diagnosis of moderate, severe, or profound intellectual developmental disability (IDD) are assessed to determine if they would benefit from the SNP. 

Treatment teams can also refer a patient to be assessed for the SNP, especially for instances where a patient’s exhibited behavior prevents or interferes with their entry or retainment in regular rehabilitation programming. SNP sessions are provided Monday through Friday and include ongoing activities to strengthen rapport and trust between the therapist and Patient. Most sessions are one-to-one and focus on patient-specific goals addressing areas such as positive social interactions, coping skills, communication, anger, stress, symptom management, and awareness.
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The below table provides a brief overview of programs and services, a webpage to find more information, and an update on people served since the last GCPD quarterly report. This list is not fully inclusive of all HHSC programs and services and only represents a few programs which provide this type of data in GCPD reports.
	Program/Service
	Description
	Webpage
	People Served

	Aging and Disability Resource Centers (ADRCs)
	ADRCs support the Texas “No Wrong Door” system by serving as a key access point to person-centered, long-term services and supports needed to live independently in the community. The 28 ADRCs collaborate with AAAs, affordable housing coalitions, local service providers, food pantries, and other community-based organizations to provide information and referral services. In addition to information and referral services, ADRCs often subcontract with faith- and community-based organizations to provide respite care to family caregivers. ADRCs also ensure that faith- and community-based organizations are represented in their local advisory groups.
	Find an ADRC | Texas Health and Human Services 
	 April 2023 through August 2023, ADRCs assisted 29,275 callers. 

	Area Agencies on Aging (AAAs)
	AAAs contract with HHSC to provide services to help older adults remain in their homes and communities. AAAs are designated by statute and are housed within community-based non-profit organizations and local governments. While AAAs contract with for-profit vendors for certain services, such as congregate and home-delivered meals and transportation, they provide most services through partnerships with non-profit and faith-based organizations.
	

Area Agencies on Aging (AAA) | Texas Health and Human Services
	May 2023 through August 2023:  86,140 people received 4,382,145   meals through the congregate and home-delivered meals programs. The transportation service provided 195,675 trips to 5,372 people.

	Blindness Education, Screening, and Treatment (BEST)
	The BEST program provides blindness prevention education and resources, vision screenings and eye medical treatment to prevent blindness. BEST contracts with Prevent Blindness Texas to provide free vision screenings across the state.
	Blindness Education, Screening & Treatment (BEST) Program | Texas Health and Human Services
	As of August 31, 2023, BEST has provided beneficial treatment services to 88 individuals and screened the vision of 3,056 people through its contract with Prevent Blindness Texas, for a total number served of 3,114 in fiscal year 2023. 

	Children’s Autism Program
	The Children’s Autism Program provides focused Applied Behavior Analysis services through local community agencies and organizations to children ages 3 to 15 with a diagnosis on the autism spectrum.
	Autism | Texas Health and Human Services
	As of July 31, 2023, Children’s Autism has provided services to 974 children in fiscal year 2023.

	Children with Special Health Care Needs (CSHCN) Services Program
	CSHCN helps children ages 20 and younger who have special health care needs and people with cystic fibrosis of any age improve their health, well-being, and quality of life.
	Children with Special Health Care Needs Program | Texas Health and Human Services
	As of August 31, 2023, the CSHCN Services Program has provided services to 1,377 clients in fiscal year 2023. Additionally, as of this same date, there are 767 clients on the waiting list.

	Community Attendant Services (CAS)
	Community Attendant Services (CAS) offers non-technical, non-skilled, in-home attendant services to individuals with an approved medical need for assistance with personal care tasks.
	Community Attendant Services (CAS) | Texas Health and Human Services
	In August 2023, 69,022 individuals were served.

	Consumer Managed Personal Attendant Services (CMPAS) Title XX
	A CMPAS licensed agency offers personal assistance services to individuals with physical disabilities who are mentally and emotionally competent and able to supervise their attendant, or who have someone who can supervise the attendant for them. Individuals interview, select, train, supervise, and release their personal assistants.
	Consumer Managed Personal Attendant Services (CMPAS) | Texas Health and Human Services
	In August 2023, 312 individuals were served.

	Deaf and Hard of Hearing Training and Education Program
	Training activities are provided throughout the year for people who are deaf or hard of hearing as well as for their families, service providers, schools and institutions, employers, and government agencies. Topics presented include mental health in the deaf and hard of hearing community, deaf self-advocacy training, interview skills training, ethical healthcare interpreting, and communication strategies.
	Deaf & Hard of Hearing | Texas Health and Human Services
	Throughout FY23, approximately 60 training events were offered with more than 4,000 attendees.

	Family Care (FC) Title XX
	FC offers a non-skilled, nontechnical attendant care service to eligible adults who are functionally limited in performing activities of daily living.
	Family Care (FC) | Texas Health and Human Services
	In August 2023, 4,153 individuals were served. 

	Foster Grandparent Program (FGP)
	FGP serves a dual purpose. It provides income-eligible adults, age 55 and older, with meaningful volunteer opportunities while also meeting critical community needs by serving children with developmental delays or disabilities; visual hearing, or speech impairments; physical challenges; and children with other exceptional needs. Primarily funded by the AmeriCorps, FGP has been operating nationwide since 1965. There are 17 service areas in Texas, eight of which are administered by HHSC.
	Foster Grandparent Volunteer Program | Texas Health and Human Services
	Between July 1, 2022, and June 30, 2023, 252 Foster Grandparent volunteers mentored and tutored 15,200 exceptional needs children and youth throughout the eight HHSC administered service areas.

	Home Delivered Meals (HDM) Title XX
	HHSC contracts with community-based provider agencies to deliver a nutritious meal through the HDM program to the eligible person’s home to ensure they get at least one healthy meal per day.
	Home-Delivered Meals (HDM) | Texas Health and Human Services
	In August 2023, 20,014 individuals were served.

	Intellectual and/or Developmental Disabilities (IDD) Crisis Intervention and Crisis Respite Services
	During the 2020-2021 biennium, HHSC provided $4 million to local intellectual and developmental disability authorities (LIDDAs) to provide crisis intervention and crisis respite support to individuals who have intellectual and/or developmental disabilities who may have behavioral health or mental health support needs. This funding gives a total of $28.6 million towards crisis intervention and crisis respite services. Currently, all 39 LIDDAs statewide provide crisis intervention and crisis respite services to support individuals to maintain independent lives in the community, free of institutionalization.
	n/a
	From March 1, 2023 through May 31, 2023: 1085 individuals received crisis intervention services and 218 individuals received crisis respite services.

	LIDDA Enhanced Community Coordination (ECC)
	The LIDDA ECC service coordinators provide intense monitoring and flexible support to ensure individuals’ success in the community. The ECC service coordinator links individuals to critical services and monitors the success of those services for one year following a transition or diversion from an institution.
	n/a
	From March 1, 2023, through May 31, 2023, 939 individuals were served.

	IDD Outpatient Mental Health Clinics
	the 86th Legislature allocated $3.0 million for IDD Outpatient Mental Health clinics to enhance the services available for individuals with IDD and mental health needs. This funding established IDD community outpatient mental health services. On November 1, 2020 a pilot was implemented to provide the outpatient mental health services identified in the exceptional item.
	n/a
	As of May 31, 2023, a total of 183 individuals were enrolled and served in the IDD community outpatient mental health services program. Since the inception of the program, a total of 333 individuals have been served.

	Primary Home Care (PHC)
	PHC offers nontechnical, non-skilled, in-home attendant services to individuals with an approved medical need for assistance with personal care tasks. PHC is available to eligible adults with a practitioner’s statement of medical need, whose health problems cause them to be functionally limited in performing activities of daily living.
	Primary Home Care (PHC) | Texas Health and Human Services
	In August 2023, 1,514 individuals were served. 

	Texas 2-1-1/Texas Information and Referral Network (2-1-1 TIRN)
	Helps Texans connect with the services they need. An individual may access this program by phone or the internet. This resource strives to present accurate, well-organized, and easy-to-find information from state and local health and human services programs. 2-1-1 TIRN is a free, anonymous social service hotline, available 24 hours a day, 7 days a week, 365 days a year.
	2-1-1 Texas | Texas Health And Human Services Commission (211texas.org)
	
From April 25, 2023 through September 25, 2023: 995,216 callers were served and 13,275 online chats were answered. 

	IDD Transition Support Teams (TSTs)
	TSTs provide support to individuals transitioning from institutional settings into the community who may have significant medical, behavioral, and psychiatric support needs. The support teams provide educational opportunities and materials, offer technical assistance, and consultative case reviews to aid community waiver program providers and LIDDAs to successfully assist individuals with coordinating their transition from institutional settings, Or remaining in the community when as risk for institutionalization.
	LIDDA Transition Support Teams | Texas Health and Human Services
	March 1, 2023 through May 31, 2023, the TSTs provided:
126 educational opportunities with 1,638 people in attendance.
468 opportunities for technical assistance with 1,331 people in attendance.
495 peer review/case consultations with 4,205 in attendance.
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· Interim Access and Eligibility Deputy Executive Commissioner: Molly Lester
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Every two years, the Texas Health and Human Services system updates its Strategic Plans, which describe its work to address multifaceted and evolving factors affecting health and human services. Each of the system's divisions contributes to the development of the Strategic Plans. The Plans define the system's mission, goals, objectives, and action items to address specific issues over a five-year period.
HHSC Strategic Plan for 2021-2025 Part I 
HHSC Strategic Plan for 2021-2025 Part II
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Maximizing Resources and Long-Range Planning for State Supported Living Centers
Proposed Long-Term Care Plan for Individuals with Intellectual Disabilities and Related Conditions Fiscal Years 2022-2023
2022-2023 Aging Texas Well Plan
Rider 157 – Community Attendant Workforce Development Strategic Plan
Promoting Independence Plan 2022-2024
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Visit the HHS Reports and Presentations page for the latest list.
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All HHS advisory committee meetings resumed using virtual or hybrid formats until further notice. For a full list of archived and upcoming committee hearings visit the HHS Communications & Events page.
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Prior to HHS rules becoming final, stakeholders have an opportunity to review and comment. The proposed rules are published in the Texas Register and open for public comment until the end of the stated comment period. Information about HHSC rules is found at: Health-Human-Services-Rulemaking and HHSC Rulemaking Public Comment.
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