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Executive Summary  

Renewal of Determination That A Public Health Emergency Exists 

Because of the continued consequences of the Coronavirus Disease 2019 (COVID-

19) pandemic, Xavier Becerra, Secretary of Health and Human Services, renewed 

the Public Health Emergency on January 11, 2023, with an expiration date of April 

11, 2023. In January 2021, Acting Secretary Cochran indicated to governors that 

HHS will provide states with 60 days’ notice prior to the termination of the public 

health emergency declaration for COVID-19. According to a policy statement 

released by the Office of Management and Budget, the Biden Administration’s plan 

is to “extend the emergency declarations to May 11 [2023], and then end on that 

date. This wind-down would align with the Administration’s previous commitments 

to give at least 60 days’ notice prior to the termination of the public health 

emergency.” 

HHSC has a website dedicated to COVID-19 information, including information 

about the end of continuous Medicaid coverage: 

• HHSC COVID-19 Communications 

• Coronavirus (COVID-19) | Texas Health and Human Services 

• End of Continuous Medicaid Coverage | Texas Health and Human Services 

• HHSC End of Continuous Medicaid Coverage Ambassador Toolkit 

No Wrong Door (NWD) Governance Grant Project 

HHSC was awarded a grant from the Administration for Community Living to assess 

and strengthen the state’s No Wrong Door System. ASC, in collaboration with the 

Office of Disability Services Coordination and the Office of Veterans Services 

Coordination, is leading this agency-wide effort to implement this project. 

Implementation includes holding regional listening sessions to gather client input 

and contracting research out to a state institute of higher learning. The two-year 

grant will culminate in a strategic working plan that will address the identified 

barriers and concerns and establish stronger oversight of the HHS “doors”. Data 

and input gathered during the research and discovery phases will also be used to 

inform other HHS strategic plans, including the ATW Strategic Plan and the 

Promoting Independence Plan. 

Internal and external stakeholders also supporting this grant include the HHS Office 

of Aging and Disability Resource Centers, the HHS Office of Area Agencies on Aging, 

https://www.phe.gov/emergency/news/healthactions/phe/Pages/default.aspx
https://www.phe.gov/emergency/news/healthactions/phe/Pages/default.aspx
https://www.whitehouse.gov/wp-content/uploads/2023/01/SAP-H.R.-382-H.J.-Res.-7.pdf
https://hhs.texas.gov/services/health/coronavirus-covid-19/coronavirus-covid-19-provider-information
https://www.hhs.texas.gov/services/health/coronavirus-covid-19
https://www.hhs.texas.gov/services/health/coronavirus-covid-19/coronavirus-covid-19-information-people-receiving-services/end-continuous-medicaid-coverage
https://www.hhs.texas.gov/services/health/coronavirus-covid-19/end-continuous-medicaid-coverage-ambassador-toolkit
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the Governors Committee on People with Disabilities, the Texas Association of 

Regional Councils, and the Texas Workforce Commission. The project leads have 

convened a workgroup to help conduct an environmental scan of the agency to 

determine which entities constitute Texas’ NWD system and are pursuing an inter-

agency contract with a state college/university to conduct the research. 

SAVE THE DATE: 2023 Brain Injury Webinar Series and Conference 

In recognition of Brain Injury Awareness Month in March, the Texas Brain Injury 

Programs at the Health and Human Services Commission will offer a FREE virtual 

Conference and Webinar Series. The theme is “Pathways to Recovery; Connections 

to Hope”. 

The Texas Brain Injury Programs will host a Webinar each Wednesday in March 

from 12:00 - 1:00 pm CST. 

In addition, the Texas Brain Injury Conference will be held from 12:00 – 5:00 pm 

on Thursday, March 23, and from 8:30 am – 1:00 pm on Friday, March 24. 

We are excited to have persons with lived experience, family members, 

professionals, and state and national experts to present and share information on a 

variety of topics focused on recovery and connecting to people and resources 

across Texas. 

All activities will be free and open to the public. Continuing education credit for 

multiple disciplines will be provided for these events. Full details for the webinar 

series and conference will be provided soon. 

If you need an accommodation or additional information, please contact the Office 

of Acquired Brain Injury at OABI@hhsc.state.tx.us. 

Individualized Skills and Socialization 

In 2014, the Centers for Medicare & Medicaid Services (CMS) issued regulations 

governing the settings in which Medicaid home and community-based services 

(HCBS) are provided. To comply with the regulations, in March 2023, HHSC will 

replace existing day habilitation services in the Deaf Blind with Multiple Disabilities 

(DBMD), Home and Community-based Services (HCS), and Texas Home Living 

(TxHmL) waiver programs with a new service for individuals with intellectual and 

developmental disabilities. This new, more integrated service is called 

Individualized Skills and Socialization. This service will also require providers for 

apply and be issued a Day Activity Health Services (DAHS) license by HHSC.  

For more information, refer to the resources located within the webpage for 

Individualized Skills and Socialization.   

mailto:OABI@hhsc.state.tx.us
https://www.hhs.texas.gov/providers/long-term-care-providers/individualized-skills-socialization
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Promoting Independence Plan 

ODSC released the Promoting Independence Plan in December 2022. The 

Promoting Independence Plan (PIP) is Texas’ comprehensive response to the 

Supreme Court’s 1999 Olmstead decision, but also outlines a vision and guiding 

principle for the Health and Human Services Commission (HHSC) to provide a 

system of holistic services and supports that foster independence and self-

determination for people with disabilities so that they may be able to live fully 

integrated into their chosen communities. The goals of the 2022 PIP reflect several 

key areas essential to achieving this vision. 

HHSC used a multi-pronged, cross-disability, cross-agency, and stakeholder 

informed approach to develop the 2022 plan. Report development included partners 

from the Texas Department of Housing and Community Affairs (TDHCA) and Texas 

Workforce Commission (TWC), a comprehensive review of previous stakeholder 

recommendations from the Disability Services Action Plan (DSAP), Statewide 

Intellectual and Developmental Disabilities (IDD) Strategic Plan, past versions of 

the PIP, and a cross-disability stakeholder summit. HHSC re-visioned the PIP to 

include additional meaningful and achievable activities that align with the vision of 

the Olmstead decision, demonstrate strong partnerships with other state agencies, 

reflect priorities of the community, and remain within the actionable scope of 

HHSC. The goals addressed in this plan are: 

• Increase access to and awareness of the HHSC service array 

• Strengthen and promote the quality of the community-based service 

array to support people to be successful in home and community-based 

settings 

• Maintain and reinforce transitional supports to ensure successful 

diversions and transitions from institutions to home and community-based 

settings 

• Review and promote options to expand the availability of affordable, 

accessible, and integrated housing opportunities 

• Support community-integrated employment of people with disabilities 

• Improve recruitment, retention, and competency of the Direct Service 

Workforce 

https://www.hhs.texas.gov/sites/default/files/documents/sb-367-tx-promoting-ind-plan-dec-2022.pdf
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Additional Qualifying Medical Diagnoses in Early Childhood 

Intervention 

HHSC ECI has added additional medical diagnoses as automatic qualifiers for ECI 

services. Children with these diagnoses do not need a comprehensive 

developmental evaluation to determine eligibility for ECI. 

In 2022, ECI received diagnosis requests from contractor staff and other 

stakeholders for consideration as automatic qualifiers for ECI services. These 

diagnoses are researched by the ECI Quality Assurance team, which made 

recommendations for a panel of three pediatricians to review. The panel then made 

the final recommendation to HHSC ECI as to which requested diagnoses should be 

added as automatic qualifiers for ECI services. 

The medical panel convened in September 2022 and met for a second time in 

October 2022. The panel unanimously recommended the following diagnoses be 

added as automatic qualifiers for ECI services: 

• P07.14 – Other low birth weight newborn, 1000-1249 grams and 

P07.15 – Other low birth weight newborn, 1250-1499 grams. 

Research shows children weighing 1000 to 1499 grams have significantly 

greater odds of developmental delay or disability. These include cerebral 

palsy, intellectual and developmental disabilities, and sensory 

impairments. 

• Q98.5 – Karyotype 47, XYY Chromosome Syndrome. This diagnosis 

is often related to early behavioral problems, and the panel stated ECI’s 

specialized skills training can help in this area. The team also discussed 

that behavioral issues could affect other areas of development. All three 

medical panelists agreed the data indicates children with XYY have a high 

probability of showing developmental delays. 

• The final diagnosis the panel recommended including as a qualifying 

diagnosis is Deletion of Long Arm Chromosome 12, also known as 

12q21 Deletion Syndrome. This diagnosis does not have a diagnosis 

code assigned. The panel supported listing the condition with this 

description in the database of qualifying diagnoses under diagnosis Q93.5 

- Other Deletions of Part of a Chromosome, which is already an automatic 

qualifier. 

These diagnoses can now be found on the ECI Qualifying Diagnosis search page. 

https://diagsearch.hhsc.state.tx.us/
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Therapy Dogs Visit HSCS Facilities 

Therapy dogs are known to provide support to individuals who are experiencing a 

variety of physical or health conditions and are frequently seen in a variety of 

settings. With undeniable benefits from detecting medical needs to being a source 

of calmness, visits with therapy dogs are becoming a regular experience for the 

patients, residents, and staff within HSCS’ facilities. Several facilities have 

designated therapy dogs, each with a detailed profile and history of adversity they 

have overcome themselves. The therapy dogs have regularly scheduled facility 

visits that are highly anticipated by those within the facility and the dogs. 

Whether it is creating an abundance of affection and laughter or supporting patients 

and residents as they experience nervousness or frustration, the therapy dogs are 

always eager to see those within the facilities and visibly enjoy the work they do. 

Positive relationships are built and offer an added level of support to the patients, 

residents, and staff. Freya, one of three therapy dogs at Lubbock SSLC, provided 

support to a resident who did not want to have an eye exam. To show the resident 

what the doctor wanted to do, Freya sat calmly as the doctor checked her eyes. 

Seeing this the resident felt reassured and completed the exam, holding Freya the 

entire time. There are also instances where the facility patients and residents will 

offer support to their peers with the help of the therapy dogs. Miss Sophia is a 

resident and staff favorite at Austin SSLC. She likes to show off the tricks she has 

learned and allows residents to take her to others that may need comfort. There 

are numerous examples of the positive impact the therapy dogs have had on the 

patients, residents, and staff within HSCS’ facilities. It is a level of support that is 

irrefutably beneficial, welcomed, and anticipated for all involved. 

Money Follows the Person Demonstration 

The Centers for Medicare and Medicaid Services (CMS) awarded Texas over $25 

million in May 2022 for activities designed to help people transition from 

institutional settings to community-based settings. Funding will support 23 different 

projects that address this goal. 

One project funded under the Money Follows the Person Demonstration (MFPD) 

supports trainings on topics related to helping people transition from institutions. 

The trainings focus on different topics, including positive behavior management, the 

Pre-Admission Screening and Resident Review (PASRR), and housing navigators. 

The positive behavior management training teaches techniques and strategies for 

supporting positive behavior and preventing problem behavior. The Pre-Admission 

Screening and Resident Review (PASRR) training is conducted at an annual 

conference, and it helps service providers and referring entities, such as hospitals, 
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physicians, and assisted living facilities, use the PASRR to advance person-centered 

planning. The training teaches service providers and referring entities how to use 

the PASSR to ensure that psychological, psychiatric, and functional needs are 

considered along with personal goals and preferences for long-term care for people 

with intellectual and/or developmental disabilities (IDD) or mental health 

conditions. Finally, housing navigator training is provided to aging and disability 

resource centers (ADRCs). This training helps housing navigators learn strategies to 

fulfill their role of expanding the availability of affordable, accessible and integrated 

housing. 

Follow-Up from Previous GCPD Meeting  

Rider 83 Highlight 

In accordance with the 2022-23 General Appropriations Act, Senate Bill 1, 87th 

Legislature, Regular Session (2021), HHSC is required to submit an annual report 

on the Independent Living Services (ILS) Program. The FY2022 annual report was 

published on December 30, 2022, and is available on the HHSC reports page at 

https://www.hhs.texas.gov/regulations/reports-presentations. 

Additionally, HHSC is required to conduct a study of the ILS program. The study 

was submitted on December 1, 2022, and published to the HHSC reports page at 

https://www.hhs.texas.gov/regulations/reports-presentations on December 5, 

2022. 

Senate Bill 50 Implementation 

87(R) S.B. 50 is focused on competitive and integrated employment for certain 

Medicaid recipients in the HCS/TxHmL, CLASS, DBMD, and STAR+PLUS HCBS 

waiver programs. The bill requires development of a uniform assessment tool and 

identification of strategies that can increase utilization of Medicaid waiver 

employment services or employment services from the Texas Workforce 

Commission. HHSC has developed draft rules that are expected to be posted for 

public comment in 2023. HHSC is also working to establish a Memorandum of 

Understanding (MOU) with the Texas Education Agency (TEA) and other data 

sharing agreements needed for implementation. A newly developed Employment 

First Uniform Assessment Tool is expected to be published in February 2023 with a 

provider information letter and MCO notice to inform impacted providers of the 

upcoming mandated use of the tool. The first legislative report about S.B. 50 will be 

submitted to the legislature by December 31, 2024. 

https://www.lbb.state.tx.us/Documents/Appropriations_Bills/87/Conference_Bills/87R-SB1.pdf
https://www.lbb.state.tx.us/Documents/Appropriations_Bills/87/Conference_Bills/87R-SB1.pdf
https://www.hhs.texas.gov/regulations/reports-presentations
https://www.hhs.texas.gov/regulations/reports-presentations
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HHSC Program Level Updates  

Chief Medicaid and CHIP Services (CMCS) 

Texas Value-Based Payment and Quality Improvement Advisory 

Committee 

The Value-Based Payment and Quality Improvement Advisory Committee provides 

a forum for public-private, multi-stakeholder discussions to support the 

advancement of value-based care in the Texas Medicaid program. The committee 

was established in accordance with Texas Government Code §531.012. 

By December 1 of each even-numbered year, the committee submits a written 

report to the executive commissioner and Texas Legislature with recommendations 

to advance value-based payment and quality improvement.  

The committee’s most recent report was published in December 2022 and describes 

specific actions Texas legislators, policymakers, and other leaders can take to 

achieve efficient high-quality care and improved health outcomes, particularly in 

Medicaid and the Children’s Health Insurance Program (CHIP). 

One section of the report focuses on people with disabilities or chronic conditions 

who receive long term services and supports (LTSS) from community attendants to 

assist with activities of daily living. The report’s recommendations focus on strategic 

improvements to enhance quality measurement, attendant training and alternate 

payment model (APM) development for home health providers. The report states 

that HHSC should work with MCOs, home health agencies, and stakeholders to: 

• Define, measure, and publicly report quality, experience, and cost-

efficiency for Medicaid providers of in-home care/attendant services. 

• Identify new or expanded training and reporting requirements for home 

care attendants to improve the care experience and health outcomes for 

the Medicaid population. 

• Analyze enrollee movement between home health agencies to identify 

patterns, trends and opportunities for improvement. 

• Identify and develop VBP models specific to community-based LTSS 

delivered through the STAR+PLUS and STAR Kids programs. These 

models should reward high performing agencies and attendants and offer 

creative solutions to help address workforce shortages to provide needed 

home-based care for enrollees in these programs. 
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Attendant workforce is also addressed in the report’s recommendations. The 

committee’s recommendations are aligned with the goals outlined in the 

Community Attendant Workforce Development Strategic Plan, including: 

• Provide a living wage, with flexibility to offer benefits and reward training 

with pay incentives. 

• Reduce administrative burden, including streamlining the orientation 

process and improving criminal background checks. 

• Workforce development, including expanding funding for certification 

programs, expanding workforce development opportunities, increasing 

access to resources and elevating the role of attendant work. 

• Data collection, including completing studies on return investment, 

quality, outcomes, and pay equity. 

• Pursue alternative sources of revenue, including APMs. 

See the Texas Value-Based Payment and Quality Improvement Advisory Committee 

Recommendations to the 88th Texas Legislature FY 2022 for the committee’s full 

report. 

Rider 148 EVV System Availability Report 

Electronic visit verification (EVV) is a computer-based system that electronically 

documents and verifies service delivery information, such as date, time, service 

type, and location for certain Medicaid service visits. 

The 2022-2023 General Appropriations Act, Senate Bill 1, 87th Legislature, Regular 

Session, 2021 (Article II, HHSC, Rider 148) requires HHSC to submit a monthly 

report on “the total hours the state EVV system was unavailable, malfunctioning, or 

not accessible.” HHSC published the first EVV System Availability Report on October 

7, 2021, and continues to publish monthly reports on or before the 10th day of the 

month. 

This report provides information about when the state EVV systems are unavailable, 

malfunctioning, or not accessible. EVV systems require regular maintenance and 

may be unavailable during these times. EVV systems can also experience 

unexpected incidents which degrade performance or prevent users from accessing 

the system. 

The monthly EVV System Availability Reports can be found on the HHSC Reports 

and Presentations webpage: https://www.hhs.texas.gov/regulations/reports-

presentations.  

https://www.hhs.texas.gov/sites/default/files/documents/value-based-payment-qual-improvement-recommendations-dec-2022.pdf
https://www.hhs.texas.gov/sites/default/files/documents/value-based-payment-qual-improvement-recommendations-dec-2022.pdf
https://www.hhs.texas.gov/regulations/reports-presentations
https://www.hhs.texas.gov/regulations/reports-presentations
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Medicaid and CHIP Teleservices 

House Bill 4 (87th Legislative Session, 2021) required HHSC to allow Medicaid and 

CHIP services to be delivered using telemedicine, telehealth and audio-only on a 

permanent basis (beyond the COVID-19 PHE) if clinically appropriate and cost 

effective. With input from advisory committees and other stakeholders, HHSC 

evaluated services to determine which were cost-effective and clinically appropriate 

for teleservice delivery. Policy changes were implemented starting in January 2022 

and continued throughout 2022 with most changes effective September 1, 2022. 

HHSC authorized fee for service providers to submit claims for reimbursement for 

synchronous audio-visual delivery for several benefits and services including, but 

not limited to: 

• Behavioral health services and benefits, which included reimbursement for 

audio-only delivery in many cases; 

• Many professional and specialized therapy services including speech 

therapy, occupational therapy, and physical therapy; 

• Certain School Health and Related Services; and 

• Certain case management services. 

HHSC is implementing House Bill 4 in phases, with the last phase expected to be 

completed in early 2023. In the final phase, rules required by legislation will be 

finalized after HHSC considers public comments. 

Home and Community Based Services Settings Rule 

On March 17, 2014, the Centers for Medicare and Medicaid Services (CMS) issued 

the Home and Community Based Services (HCBS) Settings Rule at 42 Code of 

Federal Regulations (CFR) §441.301(c), §441.710(a) and §441.530. To comply with 

the HCBS Settings Rule requirements, settings must be integrated in and support 

full access to the greater community for individuals receiving Medicaid HCBS. CMS 

has given states until March 17, 2023, to bring Medicaid programs into compliance 

with the HCBS Settings Rule. 

Individualized Skills and Socialization 

Day habilitation is a service in the Home and Community-based Services (HCS), 

Texas Home Living (TxHmL) and Deaf Blind with Multiple Disabilities (DBMD) 

Programs. HHSC has determined that day habilitation does not meet the 

requirements of the HCBS Settings Rule. HHSC will replace day habilitation with a 

new, fully compliant service called individualized skills and socialization by March 
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17, 2023. The program rules for individualized skills and socialization for the DBMD 

program (26 TAC, Chapter 260, Subchapter I), HCS program (26 TAC, Chapter 263, 

Subchapter L), and TxHmL program (26 TAC, Chapter 262, Subchapter J were 

effective January 1, 2023. The licensure rules for individualized skills and 

socialization (26 TAC, Chapter 559, Subchapter H) were also effective January 1, 

2023. HHSC continues to communicate with Medicaid waiver program providers 

through information letters, provider letters, and trainings to assist with the 

transition from day habilitation to individualized skills and socialization. 

Statewide Transition Plan (STP) 

CMS requires states to submit a transition plan describing their planned initiatives 

and activities to achieve compliance with the federal HCBS Settings Rule. The 

statewide transition plan (STP) provides assurances of compliance or sets forth the 

actions the state will take to bring HCBS programs into compliance with the HCBS 

Settings Rule. HHSC received initial approval of the STP from the Centers for 

Medicare and Medicaid Services (CMS) on December 21, 2022. 

HHSC has updated the STP to include additional information required for CMS to 

grant final approval. This updated version of the STP includes new information 

about site-specific assessments, ongoing monitoring and oversight, non-disability 

specific setting options, communications with beneficiaries regarding provider 

choice, and notification of provider non-compliance. 

HHSC is accepting public comments on the STP from January 13, 2023 to February 

13, 2023. A copy of the STP and instructions for submitting comments are on the 

HHSC website (Statewide Transition Plan | Texas Health and Human Services). 

STAR+PLUS Pilot Program  

House Bill 4533, 86th Legislature, Regular Session, 2019, amends Texas 

Government Code Chapter 534 and directs development and implementation of a 

pilot through the STAR+PLUS Medicaid managed care program to test person-

centered managed care strategies and improvements based on capitation. The 

STAR+PLUS Pilot Program (SP3) will test the managed care delivery of long-term 

services and supports (LTSS) for people with intellectual and developmental 

disabilities (IDD), traumatic brain injury that occurred after age 21, or people with 

similar functional needs as a person with IDD. 

The SP3 implementation is partially dependent on the operational start date for the 

STAR+PLUS program, currently under procurement. The current anticipated 

operational start date for STAR+PLUS is February 2024. HHSC is planning the SP3 

implementation in phases. 

https://www.hhs.texas.gov/providers/long-term-care-providers/long-term-care-provider-resources/home-community-based-services-hcbs/statewide-transition-plan
https://www.hhs.texas.gov/providers/long-term-care-providers/long-term-care-provider-resources/home-community-based-services-hcbs/statewide-transition-plan
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Updated information on the STAR+PLUS procurement can be found here: 

https://www.hhs.texas.gov/business/contracting-hhs/procurement-opportunities. 

SP3’s implementation will occur in three phases, and all phases include ongoing 

stakeholder collaboration. Examples of activities for each phase are provided below. 

• Phase I is complete as of June 2022, and includes activities required to 

determine the SP3 design in collaboration with the IDD SRAC and SP3W, 

and the Centers for Medicare and Medicaid Services (CMS). These 

activities include developing needs-based eligibility criteria and target 

groups; establishing possible service areas; selecting tools used for 

assessment and person-centered planning; developing the service array 

and service descriptions; exploring alternative payment methodologies; 

establishing roles and responsibilities for service coordination and 

providers; and modifying consumer directed services to increase access 

and use. 

• Phase II identifies activities that will be complete by September 1, 2023, 

and includes finalizing policy, rules and seeking federal authority; 

conducting outreach and education for participants and providers; 

facilitating member selection of participating SP3 MCO(s); and performing 

readiness activities and system changes. 

• Phase III identifies activities that will be complete by February 2024, 

including finalizing systems updates, completing trader partner testing 

and readiness; obtaining final CMS approval; and initiating assessment, 

service planning and service delivery for SP3 participants. 

Deaf Blind Multiple Disabilities (DBMD) Program 

HHSC formed an external workgroup in April 2022 in response to concerns raised 

by current and former DBMD providers and families of people receiving DBMD 

services. The workgroup was convened after a DBMD provider voluntarily 

terminated their contract, impacting many families across the state. Work group 

meetings have now concluded and HHSC is evaluating recommendations made by 

the workgroup, which consisted of DBMD providers as well as advocates for the 

DBMD program. 

The workgroup recommended policy changes to administratively simplify the 

contract and regulatory oversight of the waiver program, a targeted increase in 

certain rates and raising the current waiver cost cap. In 2019, HHSC raised service 

rates in the DBMD Program in response to concerns from providers and advocates 

and as a result, some individuals in the program exceeded the existing waiver cost 

cap. The external workgroup members stressed the need for HHSC to raise the 

https://www.hhs.texas.gov/business/contracting-hhs/procurement-opportunities
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waiver cost cap as they believe institutional costs have increased, but the waiver 

cost caps (which are based on institutional costs), have not been increased. HHSC 

is currently reviewing the workgroup recommendations. 

Chief Program and Services Office (CPSO) 

Community Services (CS) 

Aging Services Coordination (ASC) 

Aging Texas Well (ATW) 

The Aging Texas Well (ATW) initiative helps Texans prepare for all aspects of aging 

at the individual, community, and state level. Established in 2005 by Executive 

Order R.P. 42, HHS is directed to identify and discuss policy issues, guide state 

government readiness, and promote increased community preparedness for an 

aging population through ATW. The order also created the ATW Advisory Committee 

which is comprised of stakeholders and experts in the field of aging who advise HHS 

and make recommendations to state leadership on implementation of ATW. The 

next quarterly ATWAC meeting is February 8, 2023. To comply with the Open 

Meetings Act requirements and allow for COVID safety measures, meetings are now 

conducted in hybrid format to allow for both in-person and virtual attendance. 

Information about how to access ATWAC meetings can be found on the HHSC 

website. 

Caregiver Awareness Campaign 

ASC received funding from the agency’s Federal Medical Assistance Percentage 

increase as part of the American Rescue Plan Act funding to develop and implement 

an awareness campaign targeting family (unpaid/informal) caregivers. The 

campaign will promote information on available services and supports available for 

family caregivers. A contract was entered into with GDC Marketing and Ideation for 

the development of the campaign message and related marketing materials. ASC is 

working across the HHS system to gather what/where caregiver resources are 

available and to ensure all types of caregivers are included in messaging. GDC is 

refining campaign pitches that they will then market test to ensure resonance with 

the targeted audiences. Deadline for the contract and related deliverables is August 

31, 2023. 

No Wrong Door (NWD) Governance Grant Project 

HHSC was awarded a grant from the Administration for Community Living to assess 

and strengthen the state’s No Wrong Door System. ASC, in collaboration with the 

Office of Disability Services Coordination and the Office of Veterans Services 

https://lrl.texas.gov/scanned/govdocs/Rick%20Perry/2005/RP42.pdf
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Coordination, is leading this agency-wide effort to implement this project. 

Implementation includes holding regional listening sessions to gather client input 

and contracting research out to a state institute of higher learning. The two-year 

grant will culminate in a strategic working plan that will address the identified 

barriers and concerns and establish stronger oversight of the HHS “doors”. Data 

and input gathered during the research and discovery phases will also be used to 

inform other HHS strategic plans, including the ATW Strategic Plan and the 

Promoting Independence Plan. 

Internal and external stakeholders also supporting this grant include the HHS Office 

of Aging and Disability Resource Centers, the HHS Office of Area Agencies on Aging, 

the Governors Committee on People with Disabilities, the Texas Association of 

Regional Councils, and the Texas Workforce Commission. The project leads have 

convened a workgroup to help conduct an environmental scan of the agency to 

determine which entities constitute Texas’ NWD system and are pursuing an inter-

agency contract with a state college/university to conduct the research. 

Senate Bill 1917 Implementation: Vision Loss in Older Adults Awareness 

Campaign 

Senate Bill 1917 passed during the 87th (R) legislative session and was assigned to 

HHSC ASC to implement. The bill requires HHSC to design and implement a public 

awareness and education campaign for older adults who are blind or visually 

impaired and their caregivers. With feedback from stakeholders, HHSC program 

areas, and TSLAC and TWC, ASC created an array of awareness resources that will 

be shared with GCPD when the campaign launches in February 2023. 

Texercise Connects 

ASC has launched a new initiative, Texercise Connects, an intergenerational healthy 

activity workbook designed to bring older adults and youth together to build 

relationships across generations through learning about and engaging in healthy 

activities. Connects activities include: 

• Let’s Talk – promotes meaningful conversations 

• Let’s Plan – focuses on being physically active 

• Let’s Eat – explores eating healthy 

• Let’s Think – highlights brain health 

• Let’s Create – provides opportunities to be creative 

Watch the Texercise Connects webinar recording or visit the Texercise website to 

learn more about Connects. Download a free copy of the Texercise Connects English 

https://capitol.texas.gov/tlodocs/87R/billtext/html/SB01917F.htm
https://attendee.gotowebinar.com/recording/390164327041279758
https://www.texercise.com/
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e-workbook using the Aging Well Resources Order Form. Choose Texercise from the 

“Select a Program” drop-down and Workbook from the “Select Resource Type” 

drop-down. Texercise Connects is currently available in English and the Spanish 

version is being finalized. 

Brain Injury Programs 

SAVE THE DATE: 2023 Brain Injury Webinar Series and Conference 

In recognition of Brain Injury Awareness Month in March, the Texas Brain Injury 

Programs at the Health and Human Services Commission will offer a FREE virtual 

Conference and Webinar Series. The theme is “Pathways to Recovery; Connections 

to Hope”. 

The Texas Brain Injury Programs will host a Webinar each Wednesday in March 

from 12:00 - 1:00 pm CST. 

In addition, the Texas Brain Injury Conference will be held from 12:00 – 5:00 pm 

on Thursday, March 23, and from 8:30 am – 1:00 pm on Friday, March 24. 

We are excited to have persons with lived experience, family members, 

professionals, and state and national experts to present and share information on a 

variety of topics focused on recovery and connecting to people and resources 

across Texas. 

All activities will be free and open to the public. Continuing education credit for 

multiple disciplines will be provided for these events. Full details for the webinar 

series and conference will be provided soon. 

If you need an accommodation or additional information, please contact the Office 

of Acquired Brain Injury at OABI@hhsc.state.tx.us. 

Deaf and Hard of Hearing 

Board for Evaluation of Interpreters (BEI) 

The BEI Advisory Committee consists of seven members appointed to assist in 

administering the interpreter certification program, and to help develop the 

qualifications for each level of certification based on proficiency. The committee 

held a hybrid meeting on September 23, 2022. Updates were provided regarding 

new BEI staff and the rules project currently in progress. The next meeting is 

scheduled for January 27, 2023. 

Independent Living Services (ILS) 

The ILS Program helps people with disabilities achieve greater independence in the 

home and community. HHSC contracts with Centers for Independent Living (CILs) 

to provide independent living services statewide. Counseling to help with adjusting 

https://txhhs.force.com/ASCSiteForm/s/
mailto:OABI@hhsc.state.tx.us
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to a disability, orientation, and mobility to learn how to navigate without vision, 

assistive technology, and vehicle modifications are just a few examples of services 

CILs can provide through the ILS program. There are 27 CILs in Texas. All CILs are 

open and providing independent living services virtually or in person. 

American Rescue Plan Act 

In January 2022, the Administration for Community Living (ACL) announced the 

ARPA funding to expand the public health workforce within the disability networks 

funded by ACL such as the CILS. The eligible entity to receive a portion of this 

award is the designated state entity (DSE) for Part B Independent Living Services 

under Title VII of the Rehabilitation Act. As the Texas DSE, HHSC accepted the 

ARPA funds in the amount of $121,081. 

HHSC requested input on how the ARPA funds should be distributed via a survey to 

the Texas CILs that currently receive Part B funds and the Texas SILC. The 

unanimous decision was to award the ARPA funds to the Texas SILC. 

HHSC awarded the ARPA funds to the Texas SILC via contract with terms that 

include all funding requirements and grantee plan of activities. The SILC accepted 

the allocation of these funds during the June 17, 2022, SILC public meeting. HHSC 

executed the contract with the SILC to expand the public health workforce on 

September 22, 2022. The SILC submitted their workplan and it was approved on 

November 23, 2022, for the contract work to begin. 

Intellectual and Developmental Disabilities (IDD) Special Projects 

Employment First 

“Employment First” is an approach to facilitating the full inclusion of individuals with 

disabilities in the workplace. Under this approach, integrated, competitive 

employment should be the first option considered for individuals with disabilities 

and should be the expected outcome of education and publicly funded services for 

working-age youth and adults. Individuals with disabilities are much less likely to 

have a job than individuals without disabilities. 

Disability Inclusive Community 

The Disability Inclusive Community project is an initiative to assist people and 

communities in integrating a person with disabilities into all aspects of community 

life. A toolkit was developed to assist communities with initiation or improving the 

inclusiveness of all citizens, especially those with disabilities. Texas is an 

Employment First state, and the toolkit will address Texans with disabilities who 

may not be employed due to chronological age, degree of, physical or cognitive 

impairment, or a combination of disabilities. How they spend their day, how they 
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would like to spend their day, and the community’s efforts to include these 

individuals will be the focus of the toolkit. HHSC is currently seeking funding to 

partner with LIDDAs that will facilitate the project on a local level. 

Topic of the Month/Topic of the Quarter Webinars on Employment 

Building from prior Employment First Training events and lessons learned, HHSC 

will have a long-term, multiyear strategy to commence with the development of 

one-hour live webinars which will involve a “topic of the month or topic of the 

quarter,” as determined by HHSC. Audience focus will be LIDDA staff involved in 

any facet of supporting Employment First, private providers, and others who may 

be interested in attending. This project will be a team effort with various curriculum 

developers involved dependent on the topic to be covered and will involve various 

presenters. 

Office of Disability Services Coordination (ODSC) 

Promoting Independence Plan 

ODSC released the Promoting Independence Plan in December 2022. The 

Promoting Independence Plan (PIP) is Texas’ comprehensive response to the 

Supreme Court’s 1999 Olmstead decision, but also outlines a vision and guiding 

principle for the Health and Human Services Commission (HHSC) to provide a 

system of holistic services and supports that foster independence and self-

determination for people with disabilities so that they may be able to live fully 

integrated into their chosen communities. The goals of the 2022 PIP reflect several 

key areas essential to achieving this vision. 

HHSC used a multi-pronged, cross-disability, cross-agency, and stakeholder 

informed approach to develop the 2022 plan. Report development included partners 

from the Texas Department of Housing and Community Affairs (TDHCA) and Texas 

Workforce Commission (TWC), a comprehensive review of previous stakeholder 

recommendations from the Disability Services Action Plan (DSAP), Statewide 

Intellectual and Developmental Disabilities (IDD) Strategic Plan, past versions of 

the PIP, and a cross-disability stakeholder summit. HHSC re-visioned the PIP to 

include additional meaningful and achievable activities that align with the vision of 

the Olmstead decision, demonstrate strong partnerships with other state agencies, 

reflect priorities of the community, and remain within the actionable scope of 

HHSC. The goals addressed in this plan are: 

• Increase access to and awareness of the HHSC service array 

• Strengthen and promote the quality of the community-based service 

array to support people to be successful in home and community-based 

settings 

https://www.hhs.texas.gov/sites/default/files/documents/sb-367-tx-promoting-ind-plan-dec-2022.pdf
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• Maintain and reinforce transitional supports to ensure successful 

diversions and transitions from institutions to home and community-based 

settings 

• Review and promote options to expand the availability of affordable, 

accessible, and integrated housing opportunities 

• Support community-integrated employment of people with disabilities 

• Improve recruitment, retention, and competency of the Direct Service 

Workforce 

Family Health Services (FHS) 

Early Childhood Intervention Services (ECI) 

On November 2, 2022, Meghan Young began her new role as director of the Health 

and Human Services Early Childhood Intervention program. She comes to the 

program having worked extensively as a direct contributor and leader for women’s 

health, STAR and CHIP in the Medicaid/CHIP Services area of HHSC, most recently 

as the program policy manager in Medicaid/CHIP Services. She brings nearly nine 

years of work history with the State of Texas, experience coordinating child- or 

family-focused services, and about five years of experience directing oversight of 

complex operations in a leadership role. 

HHSC ECI has added additional medical diagnoses as automatic qualifiers for ECI 

services. Children with these diagnoses do not need a comprehensive 

developmental evaluation to determine eligibility for ECI. 

In 2022, ECI received diagnosis requests from contractor staff and other 

stakeholders for consideration as automatic qualifiers for ECI services. These 

diagnoses are researched by the ECI Quality Assurance team, which made 

recommendations for a panel of three pediatricians to review. The panel then made 

the final recommendation to HHSC ECI as to which requested diagnoses should be 

added as automatic qualifiers for ECI services. 

The medical panel convened in September 2022 and met for a second time in 

October 2022. The panel unanimously recommended the following diagnoses be 

added as automatic qualifiers for ECI services: 

• P07.14 – Other low birth weight newborn, 1000-1249 grams and 

P07.15 – Other low birth weight newborn, 1250-1499 grams. 

Research shows children weighing 1000 to 1499 grams have significantly 

greater odds of developmental delay or disability. These include cerebral 

palsy, intellectual and developmental disabilities, and sensory 

impairments.  



21 

• Q98.5 – Karyotype 47, XYY Chromosome Syndrome. This diagnosis 

is often related to early behavioral problems, and the panel stated ECI’s 

specialized skills training can help in this area. The team also discussed 

that behavioral issues could affect other areas of development. All three 

medical panelists agreed the data indicates children with XYY have a high 

probability of showing developmental delays.  

• The final diagnosis the panel recommended including as a qualifying 

diagnosis is Deletion of Long Arm Chromosome 12, also known as 

12q21 Deletion Syndrome. This diagnosis does not have a diagnosis 

code assigned. The panel supported listing the condition with this 

description in the database of qualifying diagnoses under diagnosis Q93.5 

- Other Deletions of Part of a Chromosome, which is already an automatic 

qualifier.  

These diagnoses can now be found on the ECI Qualifying Diagnosis search page. 

Office of Disability Prevention for Children  

The Office of Disability Prevention for Children (ODPC) works to prevent 

developmental disabilities and seeks to minimize the losses developmental 

disabilities cause, especially in infants and young children. ODPC prevents 

disabilities through provider and public education, partnership with other state 

agencies and stakeholders, and evaluating state efforts to prevent developmental 

disabilities. ODPC staff attend conferences and meetings to increase awareness of 

the program and to provide opportunities for collaboration. 

During the reporting period, program staff hosted two statewide webinars: Injury 

Prevention in Infants and Children During the Holidays” and “Addressing the Impact 

of ACEs in Children with Intellectual and Developmental Disabilities.” A total of 

1,874 providers, educators, health care professionals, parents, and caregivers 

attended the webinars. 

During the Annual Texas School Nurse Organization Conference in Round Rock in 

November, ODPC staff operated a program exhibit table and distributed 800 pieces 

of educational disability prevention materials to school nurses who work directly 

with school-aged children and their families. Between November and January, 

program staff distributed more than 1,000 pieces of education and public 

awareness materials to pediatricians, elementary school nurses, and other 

community stakeholders. 

The Pediatric Acute-Onset Neuropsychiatric Syndrome (PANS) Advisory Council 

advises HHSC and the Legislature on research, diagnosis, treatment, and education 

related to PANS. ODPC supports the PANS Advisory Council as it addresses 

https://diagsearch.hhsc.state.tx.us/
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research, diagnosis, treatment, and education related to PANS throughout the 

state. 

The latest PANS meeting was held on August 10, and a meeting archive can be 

accessed at this link: https://texashhsc.new.swagit.com/videos/178649. The next 

PANS Council meeting is scheduled for February 24, 2023. Future meeting dates 

and more information about the PANS Council can be found at this link on the PANS 

Advisory Committee webpage. 

Health Specialty Care System (HSCS) 

Therapy Dogs Visit HSCS Facilities 

Therapy dogs are known to provide support to individuals who are experiencing a 

variety of physical or health conditions and are frequently seen in a variety of 

settings. With undeniable benefits from detecting medical needs to being a source 

of calmness, visits with therapy dogs are becoming a regular experience for the 

patients, residents, and staff within HSCS’ facilities. Several facilities have 

designated therapy dogs, each with a detailed profile and history of adversity they 

have overcome themselves. The therapy dogs have regularly scheduled facility 

visits that are highly anticipated by those within the facility and the dogs. 

Whether it is creating an abundance of affection and laughter or supporting patients 

and residents as they experience nervousness or frustration, the therapy dogs are 

always eager to see those within the facilities and visibly enjoy the work they do. 

Positive relationships are built and offer an added level of support to the patients, 

residents, and staff. Freya, one of three therapy dogs at Lubbock State Supported 

Living Center (SSLC), provided support to a resident who did not want to have an 

eye exam. To show the resident what the doctor wanted to do, Freya sat calmly as 

the doctor checked her eyes. Seeing this the resident felt reassured and completed 

the exam, holding Freya the entire time. There are also instances where the facility 

patients and residents will offer support to their peers with the help of the therapy 

dogs. Miss Sophia is a resident and staff favorite at Austin SSLC. She likes to show 

off the tricks she has learned and allows residents to take her to others that may 

need comfort. There are numerous examples of the positive impact the therapy 

dogs have had on the patients, residents, and staff within HSCS’ facilities. It is a 

level of support that is irrefutably beneficial, welcomed, and anticipated for all 

involved. 

Horticulture Therapy Program at Terrell State Hospital 

Terrell State Hospital promotes patient health and wellness through its Horticulture 

Therapy Program. Within this program, patients can experience the benefits of 

gardening as they grow and care for plants in preparation for an annual plant sale 

which funds the program. Taking care of the plants and seeing a positive outcome 

https://texashhsc.new.swagit.com/videos/178649
https://www.hhs.texas.gov/about-hhs/leadership/advisory-committees/pediatric-acute-onset-neuropsychiatric-syndrome-advisory-council
https://www.hhs.texas.gov/about-hhs/leadership/advisory-committees/pediatric-acute-onset-neuropsychiatric-syndrome-advisory-council
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provides the patients with a sense of accomplishment, as well as offers a calming 

activity to engage in while they address their mental health needs. During the plant 

sale they can show others the work they have done, feel a sense of pride as their 

plants are purchased, and ensure the continued availability of Horticulture Therapy 

Program. 

Kerrville State Hospital’s Therapeutic Gardening  

The staff at Kerrville State Hospital also leverage outdoor resources in creating 

therapeutic activities for patients with their gardening program. In the fall, staff and 

patients harvest pecans from the numerous pecan trees across campus. With the 

support of staff, patients bake pecan pies and other treats that will be enjoyed by 

many during the holiday season. Patients also enjoy planting vegetables and other 

plants that. Being outdoors in the fresh air, engaging with peers and staff, and 

seeing the physical product of participating in gardening program activities all 

contribute to improving the mental and physical health of patients at Kerrville State 

Hospital. 
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Program Updates on People Served 

The below table provides a brief overview of programs and services, a webpage to find more information, and an 

update on people served since the last GCPD quarterly report. This list is not fully inclusive of all HHSC programs 

and services and only represents a few programs which provide this type of data in GCPD reports. 

Program/Service Description Webpage People Served 

Aging and 

Disability 

Resource Centers 

(ADRCs) 

ADRCs support the Texas “No Wrong Door” system by 

serving as a key access point to person-centered, 

long-term services and supports needed to live 

independently in the community. The 28 ADRCs 

collaborate with AAAs, affordable housing coalitions, 

local service providers, food pantries, and other 

community-based organizations to provide information 

and referral services. In addition to information and 

referral services, ADRCs often subcontract with faith- 

and community-based organizations to provide respite 

care to family caregivers. ADRCs also ensure that 

faith- and community-based organizations are 

represented in their local advisory groups. 

Find an ADRC | Texas 

Health and Human 

Services  

September 2022 through 

November 2022, ADRCs 

assisted 26,732 callers.  

Area Agencies on 

Aging (AAAs) 

(AAAs) contracts with HHSC to provide services to help 

older adults remain in their homes and communities. 

AAAs are designated by statute and are housed within 

community-based non-profit organizations and local 

governments. While AAAs contract with for-profit 

vendors for certain services, such as congregate and 

home-delivered meals and transportation, they provide 

most services through partnerships with non-profit and 

faith-based organizations. 

Area Agencies on Aging 

Directory | HHS 

(texas.gov) 

September through 

November 2022 (State 

Fiscal Year Quarter 1) 

75,520 people received 

over 3 million meals 

through the congregate 

and home-delivered meals 

programs. The 

transportation service 

provided 132,869 trips to 

4,626 people. 

https://www.hhs.texas.gov/services/aging/long-term-care/aging-disability-resource-center/find-adrc
https://www.hhs.texas.gov/services/aging/long-term-care/aging-disability-resource-center/find-adrc
https://www.hhs.texas.gov/services/aging/long-term-care/aging-disability-resource-center/find-adrc
https://apps.hhs.texas.gov/contact/aaa.cfm
https://apps.hhs.texas.gov/contact/aaa.cfm
https://apps.hhs.texas.gov/contact/aaa.cfm
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Program/Service Description Webpage People Served 

Blindness 

Education, 

Screening, and 

Treatment (BEST) 

The BEST program provides blindness prevention 

education and resources, vision screenings and eye 

medical treatment to prevent blindness. BEST 

contracts with Prevent Blindness Texas to provide free 

vision screenings across the state. 

Blindness Education, 

Screening & Treatment 

(BEST) Program | 

Texas Health and 

Human Services 

As of November 2022, 58 

people received beneficial 

treatment services to 

prevent blindness and 

screened the vision of 

1,339 people through its 

contract with Prevent 

Blindness Texas, for a total 

number served of 1,397. 

Children’s Autism 

Program 

The Children’s Autism Program provides focused 

Applied Behavior Analysis services through local 

community agencies and organizations to children 

ages 3 to 15 with a diagnosis on the autism spectrum. 

Autism | Texas Health 

and Human Services 

As of November 30, 2022, 

Children’s Autism has 

provided services to 718 

children in fiscal year 

2023. 

Children with 

Special Health 

Care Needs 

(CSHCN) Services 

Program 

CSHCN helps children ages 20 and younger who have 

special health care needs and people with cystic 

fibrosis of any age improve their health, well-being, 

and quality of life. 

Children with Special 

Health Care Needs 

Program | Texas Health 

and Human Services 

The CSHCN Services 

Program has provided 

services to 1,131 clients to 

date for fiscal year 2023. 

As of November 30, 2022, 

there are 428 clients on 

the waiting list. 

Community 

Attendant 

Services (CAS) 

Community Attendant Services (CAS) offers non-

technical, non-skilled, in-home attendant services to 

individuals with an approved medical need for 

assistance with personal care tasks. 

Community Attendant 

Services (CAS) | Texas 

Health and Human 

Services 

As of December 31, 2022, 

71,305 individuals were 

served. 

https://www.hhs.texas.gov/services/disability/blind-visually-impaired/blindness-education-screening-treatment-best-program
https://www.hhs.texas.gov/services/disability/blind-visually-impaired/blindness-education-screening-treatment-best-program
https://www.hhs.texas.gov/services/disability/blind-visually-impaired/blindness-education-screening-treatment-best-program
https://www.hhs.texas.gov/services/disability/blind-visually-impaired/blindness-education-screening-treatment-best-program
https://www.hhs.texas.gov/services/disability/blind-visually-impaired/blindness-education-screening-treatment-best-program
https://www.hhs.texas.gov/services/disability/autism
https://www.hhs.texas.gov/services/disability/autism
https://www.hhs.texas.gov/services/disability/children-special-health-care-needs-program
https://www.hhs.texas.gov/services/disability/children-special-health-care-needs-program
https://www.hhs.texas.gov/services/disability/children-special-health-care-needs-program
https://www.hhs.texas.gov/services/disability/children-special-health-care-needs-program
https://www.hhs.texas.gov/providers/long-term-care-providers/community-attendant-services-cas
https://www.hhs.texas.gov/providers/long-term-care-providers/community-attendant-services-cas
https://www.hhs.texas.gov/providers/long-term-care-providers/community-attendant-services-cas
https://www.hhs.texas.gov/providers/long-term-care-providers/community-attendant-services-cas
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Program/Service Description Webpage People Served 

Consumer 

Managed Personal 

Attendant 

Services (CMPAS) 

Title XX 

A CMPAS licensed agency offers personal assistance 

services to individuals with physical disabilities who are 

mentally and emotionally competent and able to 

supervise their attendant, or who have someone who 

can supervise the attendant for them. Individuals 

interview, select, train, supervise, and release their 

personal assistants. 

Consumer Managed 

Personal Attendant 

Services (CMPAS) | 

Texas Health and 

Human Services 

As of December 31, 2022, 

323 individuals were 

served. 

Deaf and Hard of 

Hearing Training 

and Education 

Program 

Training activities are provided throughout the year for 

people who are deaf or hard of hearing as well as for 

their families, service providers, schools and 

institutions, employers, and government agencies. 

Topics presented include mental health in the deaf and 

hard of hearing community, deaf self-advocacy 

training, interview skills training, ethical healthcare 

interpreting, and communication strategies. 

Deaf & Hard of Hearing 

| Texas Health and 

Human Services 

As of December 31, 2022, 

approximately 10 training 

events were offered with 

more than 900attendees. 

Family Care (FC) 

Title XX 

FC offers a non-skilled, nontechnical attendant care 

service to eligible adults who are functionally limited in 

performing activities of daily living. 

Family Care (FC) | 

Texas Health and 

Human Services 

As of December 31, 2022, 

4,573 individuals were 

served.  

Foster 

Grandparent 

Program (FGP) 

FGP serves a dual purpose. It provides income-eligible 

adults, age 55 and older, with meaningful volunteer 

opportunities while also meeting critical community 

needs by serving children with developmental delays 

or disabilities; visual hearing, or speech impairments; 

physical challenges; and children with other 

exceptional needs. Primarily funded by the 

AmeriCorps, FGP has been operating nationwide since 

1965. There are 17 service areas in Texas, eight of 

which are administered by HHSC. 

Foster Grandparent 

Volunteer Program | 

Texas Health and 

Human Services 

Between July 1, 2021, and 

June 30, 2022, 255 Foster 

Grandparent volunteers 

mentored and tutored 

8,807 exceptional needs 

children and youth 

throughout the eight HHSC 

administered service 

areas. 

https://www.hhs.texas.gov/providers/long-term-care-providers/consumer-managed-personal-attendant-services-cmpas
https://www.hhs.texas.gov/providers/long-term-care-providers/consumer-managed-personal-attendant-services-cmpas
https://www.hhs.texas.gov/providers/long-term-care-providers/consumer-managed-personal-attendant-services-cmpas
https://www.hhs.texas.gov/providers/long-term-care-providers/consumer-managed-personal-attendant-services-cmpas
https://www.hhs.texas.gov/providers/long-term-care-providers/consumer-managed-personal-attendant-services-cmpas
https://www.hhs.texas.gov/services/disability/deaf-hard-hearing
https://www.hhs.texas.gov/services/disability/deaf-hard-hearing
https://www.hhs.texas.gov/services/disability/deaf-hard-hearing
https://www.hhs.texas.gov/providers/long-term-care-providers/family-care-fc
https://www.hhs.texas.gov/providers/long-term-care-providers/family-care-fc
https://www.hhs.texas.gov/providers/long-term-care-providers/family-care-fc
https://www.hhs.texas.gov/about/community-engagement/foster-grandparent-volunteer-program
https://www.hhs.texas.gov/about/community-engagement/foster-grandparent-volunteer-program
https://www.hhs.texas.gov/about/community-engagement/foster-grandparent-volunteer-program
https://www.hhs.texas.gov/about/community-engagement/foster-grandparent-volunteer-program
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Program/Service Description Webpage People Served 

Home Delivered 

Meals (HDM) Title 

XX 

HHSC contracts with community-based provider 

agencies to deliver a nutritious meal through the HDM 

program to the eligible person’s home to ensure they 

get at least one healthy meal per day. 

Home-Delivered Meals 

(HDM) | Texas Health 

and Human Services 

As of December 31, 2022, 

19,475 individuals were 

served. 

Intellectual 

and/or 

Developmental 

Disabilities (IDD) 

Crisis Intervention 

and Crisis Respite 

Services 

During the 2020-2021 biennium, HHSC provided $4 

million to local intellectual and developmental disability 

authorities (LIDDAs) to provide crisis intervention and 

crisis respite support to individuals who have 

intellectual and/or developmental disabilities who may 

have behavioral health or mental health support 

needs. This funding gives a total of $28.6 million 

towards crisis intervention and crisis respite services. 

Currently, all 39 LIDDAs statewide provide crisis 

intervention and crisis respite services to support 

individuals to maintain independent lives in the 

community, free of institutionalization. 

n/a 
From September 1 through 

November 30, 2022: 1,006 

individuals received crisis 

intervention services and 

172 individuals received 

crisis respite services. 

LIDDA Enhanced 

Community 

Coordination 

(ECC) 

The LIDDA ECC service coordinators provide intense 

monitoring and flexible support to ensure individuals’ 

success in the community. The ECC service coordinator 

links individuals to critical services and monitors the 

success of those services for one year following a 

transition or diversion from an institution. 

n/a 
From September 1 through 

November 30, 2022, 986 

individuals were served. 

IDD Outpatient 

Mental Health 

Clinics 

the 86th Legislature allocated $3.0 million for IDD 

Outpatient Mental Health clinics to enhance the 

services available for individuals with IDD and mental 

health needs. This funding established IDD community 

outpatient mental health services. On November 1, 

2020 a pilot was implemented to provide the 

outpatient mental health services identified in the 

exceptional item. 

n/a 
As of November 30, 2022, 

a total of 135 individuals 

were enrolled and served 

in the IDD community 

outpatient mental health 

services program. Since 

the inception of the 

program, a total of 232 

individuals have been 

served. 

https://www.hhs.texas.gov/providers/long-term-care-providers/home-delivered-meals-hdm
https://www.hhs.texas.gov/providers/long-term-care-providers/home-delivered-meals-hdm
https://www.hhs.texas.gov/providers/long-term-care-providers/home-delivered-meals-hdm
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Primary Home 

Care (PHC) 

PHC offers nontechnical, non-skilled, in-home 

attendant services to individuals with an approved 

medical need for assistance with personal care tasks. 

PHC is available to eligible adults with a practitioner’s 

statement of medical need, whose health problems 

cause them to be functionally limited in performing 

activities of daily living. 

Primary Home Care 

(PHC) | Texas Health 

and Human Services 

As of December 31, 2022, 

1,579 individuals were 

served.  

Texas 2-1-

1/Texas 

Information and 

Referral Network 

(2-1-1 TIRN) 

Helps Texans connect with the services they need. An 

individual may access this program by phone or the 

internet. This resource strives to present accurate, 

well-organized, and easy-to-find information from 

state and local health and human services programs. 

2-1-1 TIRN is a free, anonymous social service hotline, 

available 24 hours a day, 7 days a week, 365 days a 

year. 

2-1-1 Texas | Texas 

Health And Human 

Services Commission 

(211texas.org) 

From November 1, 
2022, through January 

24, 2022: 477,794 calls 
were answered and 

445,201 people 
accessed the 2-1-1 TIRN 
website. 

IDD Transition 

Support Teams 

(TSTs) 

TSTs provide support to individuals transitioning from 

institutional settings into the community who may 

have significant medical, behavioral, and psychiatric 

support needs. The support teams give educational 

materials, offer technical assistance, and consultative 

case reviews to aid community waiver program 

providers and LIDDAs to successfully assist individuals 

with coordinating their transition from institutional 

settings. 

LIDDA Transition 

Support Teams | Texas 

Health and Human 

Services 

September 1 through 

November 30, 2022, the 

TSTs provided: 

134 educational 

opportunities with 1,595 

people in attendance. 

670 opportunities for 

technical assistance with 

1,178 people in 

attendance. 

682 peer review/case 

consultations with 4,919 in 

attendance. 

 

https://www.hhs.texas.gov/providers/long-term-care-providers/primary-home-care-phc
https://www.hhs.texas.gov/providers/long-term-care-providers/primary-home-care-phc
https://www.hhs.texas.gov/providers/long-term-care-providers/primary-home-care-phc
https://www.211texas.org/
https://www.211texas.org/
https://www.211texas.org/
https://www.211texas.org/
https://www.hhs.texas.gov/providers/long-term-care-providers/local-idd-authority-lidda/lidda-transition-support-teams
https://www.hhs.texas.gov/providers/long-term-care-providers/local-idd-authority-lidda/lidda-transition-support-teams
https://www.hhs.texas.gov/providers/long-term-care-providers/local-idd-authority-lidda/lidda-transition-support-teams
https://www.hhs.texas.gov/providers/long-term-care-providers/local-idd-authority-lidda/lidda-transition-support-teams
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HHSC System Level Updates 

Substantial Policy, Key Personnel, or Organizational Changes 

CMCSO 

CPSO 

• Evelyn Greenfield-Johnson will serve as the Associate Commissioner for 

Community Care Services within Community Services. 

• Meghan Young began her new role as director of the Early Childhood 

Intervention program as of November 2, 2022. 

HHS Strategic Plan 

Every two years, the Texas Health and Human Services system updates its 

Strategic Plans, which describe its work to address multifaceted and evolving 

factors affecting health and human services. Each of the system's divisions 

contributes to the development of the Strategic Plans. The Plans define the 

system's mission, goals, objectives, and action items to address specific issues over 

a five-year period. 

• HHS Strategic Plans FY 2021-2025  

Long-range Plans for People with Disabilities 

• Maximizing Resources and Long-Range Planning for State Supported 

Living Centers 

• Proposed Long-Term Care Plan for Individuals with Intellectual Disabilities 

and Related Conditions Fiscal Years 2022-2023 

• 2022-2023 Aging Texas Well Plan 

• Rider 157 – Community Attendant Workforce Development Strategic Plan 

Publications, Meetings and Proposed Rules 

Reports & Presentations 

Visit the HHS Reports and Presentations page for the latest list. 

https://hhs.texas.gov/about-hhs/budget-planning/health-human-services-system-strategic-plans-2021-2025
https://hhs.texas.gov/sites/default/files/documents/laws-regulations/reports-presentations/2020/maximizing-resources-long-range-planning-sslc-july-2020.pdf
https://hhs.texas.gov/sites/default/files/documents/laws-regulations/reports-presentations/2020/maximizing-resources-long-range-planning-sslc-july-2020.pdf
https://hhs.texas.gov/sites/default/files/documents/laws-regulations/reports-presentations/2021/ltc-plan-idd-related-conditions-proposed-2022-2023.pdf
https://hhs.texas.gov/sites/default/files/documents/laws-regulations/reports-presentations/2021/ltc-plan-idd-related-conditions-proposed-2022-2023.pdf
https://www.hhs.texas.gov/reports/2021/12/aging-texas-well-strategic-plan-2022-2023-biennium
https://www.hhs.texas.gov/sites/default/files/documents/laws-regulations/reports-presentations/2020/rider-157-ca-workforce-dev-strat-plan-nov-2020.pdf
https://www.hhs.texas.gov/laws-regulations/reports-presentations
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Advisory Committee Meetings 

All HHS advisory committee meetings resumed using virtual formats until further 

notice. For a full list of archived and upcoming committee hearings visit the HHS 

Communications & Events page. 

Proposed Rules 

Below is a list of proposed rules published in the Texas Register. The proposed rules 

published in the Texas Register are open for public comment until the end of the 

comment period. Information about HHSC rules is found at: Health-Human-

Services-Rulemaking and HHSC Rulemaking Public Comment 

https://www.hhs.texas.gov/about-hhs/communications-events
https://www.hhs.texas.gov/about-hhs/communications-events
https://hhs.texas.gov/laws-regulations/policies-rules/health-human-services-rulemaking
https://hhs.texas.gov/laws-regulations/policies-rules/health-human-services-rulemaking
https://hhs.texas.gov/laws-regulations/policies-rules/health-human-services-rulemaking/comment-proposed-draft-rules

