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[bookmark: _Toc164679734]Executive Summary
· [bookmark: _Toc521669028][bookmark: _Toc521669027]DFPS partners with community groups to better serve foster children with disabilities.
· DFPS works ensure complex APS investigations are resourced and supported by community partnerships. 
· DFPS partners with the HHSC Office of Deaf and Hard of Hearing Services to develop a training specific to deaf and hard of hearing issues for children in foster care.
[bookmark: _Toc164679735]Performance Measures
Although not disability domain-specific, the agency’s current and historical key performance indicators are published online.
[bookmark: _Toc105596199][bookmark: _Toc164679736]Agency Strategic and Annual Plan
The agency’s Fiscal Years 2023-2027 Strategic Plan was published on June 1, 2022. DFPS is currently working on the 2025-2029 Strategic Plan to be Published in June 2024.  The agency’s Fiscal Year 2024 Annual Plan: A Way Forward was published on February 7, 2024. 
[bookmark: _Toc164679737]New Disability or Accessibility Initiatives
[bookmark: _Toc164679738]Adult Protective Services
APS continues monitoring data from the financial exploitation units across the state to investigate exploitation of people 65 and older and persons with disabilities.  Additional units have already formed in the Northeast district and Dallas County.  APS is exploring adding more units to determine the feasibility of having specialized exploitation units throughout the state. 
APS continues piloting Specialized Complex Service Delivery units that will address complex needs of people 65 and older and persons with disabilities.  
The 88th Texas Legislature passed HB 4696 which moves the remaining home community support services agency (HCSSA) investigations with the Department of Family and Protective Services (DFPS) to the Texas Health and Human Services Commission (HHSC). Consolidating investigations of abuse, neglect, and exploitation of individuals with disabilities under HHSC increase efficiencies and protections for impacted individuals. This legislation completes the transfer of HCSSA investigations that were initiated by SB 200 during the 84th Legislative Session.
[bookmark: _Toc164679739]Child Protective Services
DFPS continues meetings with the Employment and Meaningful Day Workgroup and Policy Council for Children and Families. Through the council, DFPS has representation on three legislative subcommittees and is engaged in making recommendations for the upcoming legislative session. The committees are:
· Long Term Services and Support
· Mental Health
· Juvenile/Criminal Justice 
In January, DFPS visited Pathways Habilitative Homes to ensure that their facility was meeting the needs of the youth placed there, and to discuss facility needs and supports the agency can offer.  
In February, DFPS convened with the Meadows Mental Health Policy Institute to discuss a collaborative approach to serve individuals with mental health challenges or developmental disabilities to better utilize all available resources to serve youth with these needs. 
In March, DFPS hosted a regional Developmental Disability Specialist meeting with training presented by HHSC on the Adult Mental Health Home and Community-based Services program.
The DFPS Quality Management Services team is working to hire three accessibility specialists. One position was onboarded Dec 2023.
[bookmark: _Toc164679740]Significant Interagency Initiatives Relating to Disability Programs
DFPS is working with HHSC to revise the MOU regarding guardianship and aging out of care waiver referral processes.
CPS has partnered with the HHSC Office of Deaf and Hard of Hearing Services to develop an online training for staff specific to deaf and hard of hearing issues for children in foster care. The free training is projected to have multiple optional sessions held in the summer of 2024. 
[bookmark: _Toc164679741]Contact for Ombudsman’s Office
Phone: 844-286-0769, 8 a.m. - 5 p.m., Monday - Friday     
If you have a hearing or speech disability, call the toll-free Relay Texas service at 7-1-1 or 800-735-2989.
Online: Submit your question or complaint online.
Mail: Texas Health and Human Services Commission     
Foster Care Ombudsman     
P.O. Box 13247     
Austin, TX 78711-3247
Fax: 888-780-8099
[bookmark: _Toc164679742]Contact Information for Electronic Information Resources (EIR) Accessibility Coordinator
Dinesh Tripathi 
Mobile 512-460-8406
Dinesh.tripathi@dfps.texas.gov
[bookmark: _Toc164679743]Contact Information for Title II Americans with Disabilities Act (ADA) Coordinator
The ADA coordinator for DFPS is the HHSC Civil Rights Office Director.

701 W. 51st St. 
MC W206 
Austin, TX 78751 
Phone: 512-438-4313 
Fax: 512-438-5885
Civil Rights Office: 888-288-6332
[bookmark: _Toc164679744]Link to Information on How to Contact the ADA Coordinator and the ADA grievance Process
The HHSC Civil Rights Office Director is the ADA/504 coordinator for DFPS with the HHSC Civil Rights Office processing reasonable accommodation requests (RARs) and investigating discrimination complaints on behalf of DFPS. The Civil Rights Office has a team dedicated to handling RARs and inquiries about reasonable accommodations. As RARs are received, they are assigned to a member of that team, who works with the employee and their manager to find a reasonable accommodation.
The Civil Rights Office has two teams that investigate employment discrimination complaints from HHSC, DSHS, and DFPS employees, including complaints of discrimination based on disability. 
The process for filing a complaint under the ADA, and the contact information for the Civil Rights Office, is located on HHSCs public facing webpage: https://www.hhs.texas.gov/services/your-rights/civil-rights-office
[bookmark: _Toc164679745]ADA Transition Plan
DFPS does not have an ADA transition plan. 
[bookmark: _Toc164679746]Calendar 2024
Upcoming council, advisory board, and other public meetings
May 2 	Advisory Committee on Promoting Adoption of Minority Children meeting; Houston, TX meeting details here.

June 14	DFPS Council Meeting, meeting details found here.

Meetings held since last report and, if available, links to minutes or other record of action.
Mar. 8	DFPS Council Meeting, meeting details here.

Feb. 1	Public Private Partnership meeting; Austin, TX meeting details here.
Feb. 1	Advisory Committee on Promoting Adoption of Minority Children meeting; Austin, TX meeting details here.
[bookmark: _Toc136457249][bookmark: _Toc164679747]Reports and Presentations
The Department of Family and Protective Services has released the following publications: 

Feb. 1	Q1 FY 24 APS Quarterly Legislative Report

Mar. 29	DFPS Rider 15 Report for Community-Based Care
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