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	Governor’s Committee on People with Disabilities (GCPD)
Policy Development Proposal

	Issue Description: 
Topic: The establishment of equitable access to Transportation Network Companies (TNC) services for customers with disabilities who use fixed-framed wheelchairs in Texas. 

	Explain how this is a common/frequent issue or concern.
Since 2010, a number of private TNCs have entered the transportation services market by offering on-demand travel options that use an application on a person’s mobile phone using technology to “order” transportation services, and highly automated private ride service. The most recognized TNCs are Uber and Lyft. 

The vehicles used by TNCs are commonly personal cars or sedans owned by the drivers or are leased from the TNC. This transportation service model has several levels of service with different prices, however, there is no option for an accessible vehicle for customers who use fixed-framed wheelchairs. 

[bookmark: _GoBack]There are few, if any, Wheelchair Accessible Vehicle (WAV) that can transport customers who use fixed-framed wheelchairs. During the 85th Legislative Session (2017), H.B.100 recommended a study by which the TNCs would develop pilot projects with accessible services in one of the top four cities with the largest market share over a two-year period and report to the Legislature by January 2020. TNCs have expanded rapidly without required accessibility standards. HB 100 removed all local/municipal regulation of TNCs and elevated to state level and the Texas Department of Licensing and Regulation (TDLR). 

This has led to complaints of discrimination, such as refusing service based on disability, and a reduction in WAVs, largely because taxi companies that previously were required to provide this service have had their fleets shrink.

	Link to background materials or additional information:
HB 100, 85th Legislature, Regular Session: https://capitol.texas.gov/tlodocs/85R/billtext/pdf/HB00100F.pdf#navpanes=0 
TX Occupation Code Ch. 2402.002: https://statutes.capitol.texas.gov/Docs/OC/htm/OC.2402.htm 
TX Transportation Code 643: https://statutes.capitol.texas.gov/Docs/TN/htm/TN.643.htm 
Texas A&M Transportation Policy Institute: https://policy.tti.tamu.edu/wp-content/uploads/2017/03/TTI-PRC-TNCs-SBC-031417.pdf 
 Houston Chronicle: https://www.houstonchronicle.com/news/houston-teXCxas/houston/article/City-to-aid-struggling-taxi-drivers-with-new-14426323.php 

	Identify GCPD Issue Area(s) affected: 
Transportation 

	Describe the proposed policy or legislative solution: 
TX Transportation Code 643 is to be amended as follows:
· To provide equitable accessible services to customers who use fixed-framed wheelchairs; 
· If a TNC provides any service within a minimum of 50-mile radius from a commercial service airport, wheelchair accessible vehicles must be available;  
· If the TNC purchases, maintains or leases vehicles, a minimum X percentage of their fleet must be wheelchair accessible vehicles;
· Provide a service that is accessible to people with disabilities and reasonably comparable in terms of availability, cost, and responsiveness; and 
· Impose a service charge on all rides that is contributed to a centralized fund (i.e., similar to the Texas Universal Service Fund for telecommunications services) that TNCs may seek reimbursement from for cost of providing accessible services, including wheelchair accessible vehicles.

	The policy proposal will require a change in:
[bookmark: Check1][bookmark: Check2]Administrative Policy |_|   Agency Rule |_|   Change in State Law  X
[bookmark: Check4][bookmark: Check5]New Law |_|   Other (e.g. public awareness, etc.) |_|
Describe: 

	Legislative History/Update: 
HB 100, 85th Legislature, Regular Session, 2017

	Explain the feasibility of this recommendation: 

	List any known cost factors (fiscal note). Show calculations.

	State agency(ies) affected by proposal:
· Department of Transportation 
· Texas Department of Licensing and Regulation 

	Stakeholder groups likely to support this proposal:
· ADAPT of Texas  
· Coalition of Texans with Disabilities 
· Disability Rights Texas
· State Independent Living Council 
· Paralyzed Veterans of America, Texas Chapter 

	Stakeholder groups likely to oppose this proposal: 
· TNCs
· 
· 

	Describe how affected groups will be impacted by proposed solution(s) (i.e., cities, counties, businesses, employers, etc.):
Enhance and integrate options for transportation and mobility for customers who use fixed-framed wheelchairs have choices to get to work, go shopping, vote, spontaneous access to events, urgent issues, weather issues, etc.

	[bookmark: Check6][bookmark: Check7]Recommended for GCPD policy recommendations:   Yes  |_|   No |_|
MOTION: 

	Signature of GCPD Exec Director: /s/   
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