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Policy Development Proposal

	Issue Description: Transportation Network Companies (TNCs) consider themselves a technology platform that facilitates connecting independent contractors (drivers) with customers.  One of the consequences of this arrangement is that disability anti-discrimination and accessibility requirements do not directly apply to the services rendered to the public.  This has led to frequent complaints of discrimination, such as refusing service based on disability, and a reduction in vehicles that can transport fixed-framed wheelchairs, largely because taxi services that previously were required to do this have been shrinking.


	Link to background materials or additional information: CSG Work Matters report; ADAPT presentation to Committee on 4/22/2020.


	Identify GCPD Issue Area(s) affected: Transportation

	Describe the proposed policy or legislative solution: Require TNCs that operate under a state license to 1) have a disability advisory group at the state or national level; 2) provide a service that is accessible to people with disabilities and reasonably comparable in terms of availability, cost, and responsiveness; and 3) impose a service charge on all rides that is contributed to a centralized fund (i.e., similar to the Texas Universal Service Fund for telecommunications services) that TNCs may seek reimbursement from for cost of providing accessible services, including vehicles capable of transporting fixed-frame wheelchairs.

	The policy proposal will require a change in:
  |_| Administrative Policy  |_|  Agency Rule  |X|  Change in State Law  |_|  New Law

  |_|  Other (e.g. public awareness, etc.)

Describe: Given the nature and scope of the proposal, it is likely State law would need to be changed.
 

	State agencies affected by proposal: TDLR


	Stakeholder groups likely to support this proposal: 
· ACB-T, NFB-T, ADAPT

	Stakeholder groups likely to oppose this proposal:
· TNCs

	Describe groups that will be affected by the proposed solution(s): (i.e., cities, counties, businesses, employers, etc.) 
· TNCs, TNC drivers, passengers with disabilities, and whatever state agency will enforce these rules and administer the centralized fund.

	Recommended for GCPD policy recommendations: |_| Yes 	|_| No 

	Date Assigned for Policy Research by GCPD Executive Director: 

	Signature of GCPD Chair:
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