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Policy Development Proposal

	Issue Description: Web accessibility continues to be a challenge for web sites, both public and private (see “Lawsuits” link below).  Lawsuits in federal court over inaccessible web sites have increased significant year-over-year and one recent study of the top million Internet home pages found 98.1% had detectable defects.  State web sites earned varying marks, with the survey showing gov.texas.gov in the top 5% with respect to accessibility, but Texas.gov was in the bottom 15%.  (See WebAIM link below.)

The Statewide EIR Accessibility Coordinator has previously testified to the Committee that the Department of Information Resources (DIR) is required (Sec. 2054.464) to perform a survey of accessibility at state agencies and state-funded institutions of higher education (IHEs) and this is accomplished through a self-evaluation tool called the Information Resources Deployment Review (IRDR).  Further, all agencies are required to set goals for accessibility of electronic and information resources, but that DIR does not have an enforcement role.

Currently, state agencies and IHEs can use a DIR-licensed tool from SiteImprove to scan up to 150 pages.  Automated accessibility scanning tools are not comprehensive, typically finding roughly 30% of potential defects that may create a barrier for a user with a disability.  Nevertheless, it is a cost effective way to monitor web site accessibility.


	Link to background materials or additional information: 
2019 Was Another Record-Breaking Year for Federal ADA Title III Lawsuits
WebAIM Million Survey


	Identify GCPD Issue Area(s) affected: 
[bookmark: _GoBack]Communications

	Describe the proposed policy or legislative solution: 
For DIR to cause to create a Key Risk Indicator (KRI) or other type of quantitative scorecard that aggregates and summarizes data regarding the accessibility of state agency and IHE web sites, at least to include the agency’s/IHE’s home page.
Update frequency for the data should be commensurate with the frequency of change to the site.  For example, on a monthly basis an automated scanning tool (like SiteImprove) could be used to score the accessibility of the top 25 (or 50, etc.) most trafficked pages on their web site and report a criticality-weighted defect rate.  This KRI or scorecard could then be used by the Governor’s Committee on People with Disabilities and DIR to track progress toward accessible resources for members of the public and the agency/IHE who have a disability.

	The policy proposal will require a change in:
  |X| Administrative Policy  |_|  Agency Rule  |_|  Change in State Law  |_|  New Law

  |_|  Other (e.g. public awareness, etc.)

Describe: 
Existing law requires DIR to adopt rules to monitor web site accessibility

Sec. 2054.458.  INTERNET WEBSITES.  The department shall adopt rules regarding the development and monitoring of state agency Internet websites to provide access to individuals with disabilities.

This policy recommendation describes a review of how that rule is implemented and seeks a specific means by which to easily monitor the state of web accessibility across state agencies and IHEs.

	State agencies affected by proposal: 
· Department of Information Resources (DIR)


	Stakeholder groups likely to support this proposal: 
· National Foundation for the Blind of Texas (NFBT)
· American Foundation of the Blind of Texas (ACBT)

	Stakeholder groups likely to oppose this proposal:
· Potentially some state agencies and IHEs

	Describe groups that will be affected by the proposed solution(s): (i.e., cities, counties, businesses, employers, etc.) 
· All state agencies and IHEs

	Recommended for GCPD policy recommendations: |_| Yes 	|_| No 

	Date Assigned for Policy Research by GCPD Executive Director: 

	Signature of GCPD Chair:





      | Revision Date: 8/2016

image1.jpeg




image10.jpeg




