




CORE VALUES

FEMA’s core values of Compassion, Fairness, 
Integrity, and Respect are at the heart of what the 
agency and its employees stand for and represent. 
These values form the solid foundation of who FEMA 
is, what the agency believes, and how it approaches 
serving the nation. These core values apply to FEMA’s 
interactions with survivors, colleagues, and 
stakeholders every single day.
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How a Disaster gets declared.



Federal Disaster Declaration (DR-4781 TEXAS)

• Gov. Abbott’s request for a Federal Major Disaster Declaration was approved by President Biden.

• FEMA is operating multiple Disaster Recovery Centers (DRCs). DRCs provide disaster survivors with information 
from FEMA and the U.S. Small Business Administration. Disaster survivors can get help applying for federal 
assistance, learn about the types of assistance available, learn about the appeals process and get updates on 
applications.

• Small Business Administration (SBA) disaster loans may be available to homeowners, renters, and businesses of 
all sizes in areas covered by the SBA disaster declaration. Please note that the SBA coverage area 
(PDF) includes many more counties than the 35 counties that are eligible for FEMA’s Individual Assistance. The 
deadline for Physical Damage filing is August 15, 2024. The deadline for Economic Injury filing is February 18, 
2025.

• The Texas Workforce Commission (TWC) is now accepting applications for Disaster Unemployment Assistance 
(DUA) as a result of the severe storms, straight-line winds, tornadoes, and flooding that began on April 26. The 
deadline to apply for DUA is August 15, 2024.

• If your durable medical equipment (DME) or assistive technology (AT), sometimes called an adaptive aid (AA), 
was lost or damaged in the severe weather event, see the Governor’s Committee on People with 
Disabilities’ Replacing Durable Medical Equipment and Assistive Technology Lost in Disasters.

• The United States Department of Agriculture’s (USDA) Farm Service Agency (FSA) makes low-interest physical 
loss loans available to help producers repair or replace damaged or destroyed physical property essential to 
the success of the agricultural operation, including livestock losses. Examples of property commonly affected 
include essential farm buildings, fixtures to real estate, equipment, livestock, perennial crops, fruit and nut 
bearing trees, and harvested or stored crops and hay. The deadline to apply is February 10, 2025.

SSOURCE: DISABILITY RIGHTS OF TEXAS

https://gov.texas.gov/news/post/governor-abbott-requests-presidential-disaster-declaration-for-severe-weather-flooding
https://www.fema.gov/press-release/20240518/president-joseph-r-biden-jr-approves-major-disaster-declaration-texas
https://egateway.fema.gov/ESF6/DRCLocator
https://lending.sba.gov/search-disaster/?disaster=TX-20010
https://lending.sba.gov/api/disasters/v1/declarations/12643302-82d3-4c5a-a40b-b70b87e6d541/documents/b8b8053f-dad9-4583-905c-5a737208b900/download
https://lending.sba.gov/api/disasters/v1/declarations/12643302-82d3-4c5a-a40b-b70b87e6d541/documents/b8b8053f-dad9-4583-905c-5a737208b900/download
https://www.twc.texas.gov/news/disaster-unemployment-assistance-available-seven-counties-impacted-recent-severe-weather
https://www.twc.texas.gov/news/disaster-unemployment-assistance-available-seven-counties-impacted-recent-severe-weather
https://content.govdelivery.com/accounts/TXGOV/bulletins/39e56b3
https://www.fsa.usda.gov/state-offices/Texas/news-releases/2024/usda-announces-availability-of-low-interest-physical-loss-loans-for-producers-affected-by-hail-high-winds-and-tornado?utm_medium=email&utm_source=govdelivery
https://www.fsa.usda.gov/state-offices/Texas/news-releases/2024/usda-announces-availability-of-low-interest-physical-loss-loans-for-producers-affected-by-hail-high-winds-and-tornado?utm_medium=email&utm_source=govdelivery


Divider Slide (Option 1)
This is a divider slide

Individual Assistance is available 
in the following counties: Austin, 
Bell, Calhoun, Collin, Cooke, 
Coryell, Dallas, Denton, Eastland, 
Ellis, Falls, Guadalupe, Hardin, 
Harris, Henderson, Hockley, 
Jasper, Jones, Kaufman, Lamar, 
Leon, Liberty, Montague, 
Montgomery, Navarro, Newton, 
Polk, San Jacinto, Smith, Terrell, 
Trinity, Tyler, Van Zandt, Walker, 
and Waller. The deadline to apply 
for Individual Assistance is July 
16, 2024.

https://www.fema.gov/disaster/4781#help-families


Federal Emergency Management Agency

Disaster Recovery Centers
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Three ways to Register for FEMA Assistance









DISASTER RECOVERY & RESILIENCE



Federal Emergency Management AgencyBusiness and Home Loans for disaster losses

SBA’s Disaster Loan Programs

SBA offers low-
interest loans to 
businesses of all sizes, 
nonprofits, 
homeowners and 
renters not covered by 
insurance or other 
recovery funds
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Types of Loans Borrowers Purpose Max. Amount

Business Loans Businesses and 
private nonprofits

Repair or replace real 
estate, inventory, 

equipment, etc.

$2 million *

Economic Injury Loans Small businesses and 
private nonprofits

Working capital loans $2 million *

Home Loans Homeowners Repair or replace 
primary residence

$500,000

Home Loans Homeowners and 
renters

Repair or replace 
personal property

$100,000

Mitigation Businesses, private
nonprofits and 
homeowners.

Mitigate / prevent 
future loss of the 

same type

20% of verified 
physical damage. 

Homeowners limited 
to $500,000. 

*The maximum business loan is $2 million, unless the 
business qualifies as a Major Source of Employment (MSE).

SBA Disaster Loan Limits
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Application Filing Deadlines:

Physical Damage: August 15, 2024

  Economic Injury: February 18, 2025

   Interest rates:

• Homeowners - Renters - As low as 2.688%

• Businesses  - As low as 4.00 %

• Nonprofit organizations  - 3.25%

No cost to apply, No Pre-Payment Penalty, No Obligation to borrow

Interest does not begin to accrue until 12 months from the date of the first disaster loan disbursement. 
SBA disaster loan repayment begins 12 months from the date of the first disbursement

Severe Storms, Straight-Line Winds,   
Tornadoes & Flooding 



SBA Business – Disaster Recovery Center
SBA Customer Service Representatives (CSRs) are staffed in all Disaster 

Recovery Centers alongside FEMA operating under the same hours

CSRs are available to:
• Answer all loan program questions
• Explain the application process and assist with 

completion of your application
• Assist with loan reconsideration or reacceptance

CSRs are currently 
staffed throughout 

the Disaster Recovery 
Centers & Business 
Recovery Centers



To apply online:

https://lending.sba.gov/ 

For more information email:
disastercustomerservice@sba.gov

SBA.gov/disaster

SBA’s Customer Service Center at: 
1-800-659-2955  

SBA Office of Disaster 
Recovery & Resilience

https://lending.sba.gov/
mailto:disastercustomerservice@sba.gov
https://www.sba.gov/funding-programs/disaster-assistance


Questions
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Civil Rights Resources



FEMA Civil Rights Highly Visual Flyer
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CVR RESOURCE LINE FACTS

Federal Emergency Management Agency 26

• Available to anyone who has a question/concern/complaint regarding Civil Rights

• Is available in English and Spanish

• Operated by Civil Rights Cadre staff

• Staffed Monday through Friday (excluding Federal Holidays), 7:00 a.m. – 5:30 

p.m. Eastern Time

• Has a voicemail box for calls that come in after hours

o All phone calls are returned within 48 hours by the Civil Rights Cadre staff



If you have a question regarding Civil Rights, 

please contact the

CIVIL RIGHTS RESOURCE LINE: 

833-CVL-RGHT 
(833) 285-7448 

FEMA TTY: 800-462-7585
FEMA-CivilRightsOffice@fema.dhs.gov

mailto:FEMA-EqualRights@fema.dhs.gov


















FEMA resources

•Displacement Assistance

•Help for Survivors with Insurance

•Help with Home Repair

•Home Repairs and Improvements for Survivors with Disabilities

•How FEMA and the U.S. Small Business Administration Help 
Survivors Recover

•Serious Needs Assistance

•What If I Apply for FEMA Assistance Past the Deadline?

https://www.fema.gov/sites/default/files/documents/fema_ia-quick-reference_displacement.pdf
https://www.fema.gov/sites/default/files/documents/fema_ia-quick-reference_insurance.pdf
https://www.fema.gov/sites/default/files/documents/fema_ia-quick-reference_habitability.pdf
https://www.fema.gov/sites/default/files/documents/fema_ia-quick-reference_accessibility.pdf
https://www.fema.gov/sites/default/files/documents/fema_ia-quick-reference_fema-sba.pdf
https://www.fema.gov/sites/default/files/documents/fema_ia-quick-reference_fema-sba.pdf
https://www.fema.gov/sites/default/files/documents/fema_ia-quick-reference_serious-needs.pdf
https://www.fema.gov/sites/default/files/documents/fema_ia-quick-reference_late-registration.pdf


DR-4781 TX Contact Information:

Julie Reese
Disability Integration Advisor
Julie.Reese@fema.dhs.gov

Yasmine Austria
Civil Rights Advisor

Yasmine.Austria@fema.dhs.gov



Questions? 
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