
HHSC Housing Resources



Introduction

• 2-1-1

• Behavioral Health Services

• Medicaid & Children's Health Insurance Program (CHIP)

• Aging and Disability Resource Centers

• Area Agencies on Aging

• Independent Living Services
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2-1-1 Texas Information and 
Referral Network (TIRN)
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2-1-1 Texas Information and Referral 
Network (TIRN)

Overview

2-1-1 Texas Information and Referral Network (TIRN):

• Connects Texans to state and local health and human services

• Provides information on housing, food, medical, and mental health

• Available 24/7 via phone, chat, and web (211texas.org)

• 2-1-1 TIRN assist people who are deaf, hard of hearing, deaf-blind, or 
have a speech disability by conferencing with the standard telephone users 
Relay Texas by calling 7-1-1 or 800-735-2989 and request to be connected 
to 877-541-7905, option 1

• Maintains a statewide information and referral database

• Delivered through local Area Information Centers
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2-1-1 Texas Information and Referral 
Network (TIRN)

Housing Referral Data:

• In 2025, 2-1-1 TIRN made 573,088 housing-related referrals. 

• In 2025, 2-1-1 TIRN received 1,183,658 requests. 

• Top housing-related requests are shown below.
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2-1-1 Texas Information and Referral 
Network (TIRN)

Housing Resources

• Access housing resources at 
211texas.org

• Explore subsidized housing 
options across Texas on the 
Housing Choices – Finding A 
Place to Live webpage

• Use Guided Search to find 
housing or shelter services

• Availability and eligibility vary by 
location and program

• Visit Get Started for additional 
resource information
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Contact

For services, dial 2-1-1 (877-541-7905) or 

visit 211texas.org
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Behavioral Health Services (BHS)
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Healthy Community Collaborative 



Healthy Community Collaborative (HCC)

• Goal: To unite public and private sectors in providing 
services to people with a mental health or substance use 
diagnosis experiencing homelessness

• Established in 2013 to serve urban counties with 
populations of more than 1,000,000

• Expanded to rural areas that serve two or more counties 
with populations of less than 100,000 in 2017
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HCC Locations
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HCC Services

HCC services include, but are not limited to:

• Mental health and substance use treatment

• Case management services

• Integrated medical care

• Supported employment

• Supported housing

• Peer services
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HCC Referral Process

Most people can be referred to HCC through multiple avenues and at 
any entry point in homelessness services.
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HCC

• Provides assessment and coordinated entry supports

Person

• Has a mental health or substance use diagnosis
• Experiencing homelessness

Recovery
-oriented 
supports

• Behavioral health services
• Housing services



State Hospital Step Down Program 
(SHSDP) Purpose

• The SHSDP identifies, assesses and facilitates the successful 
transition of adults with serious mental illness (SMI) – or a 
combination of SMI and medical needs – exiting state hospitals (SH) 
to community-based services with proper supports. 

• SHSDP homes provide opportunities for the participants to 
reintegrate into a home setting operated by a local mental health 
authority (LMHA) or local behavioral health authority (LBHA). 

• SHSDP shortens the duration of psychiatric hospitalizations 
and criminal justice system interactions for participants and reduces 
the chance of homelessness.
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Referral and Review Process

Referral Process
The SH team identifies people who are ready for 
discharge but have barriers preventing them from 
transitioning into the community.

The transition specialist reviews the referral to 
ensure:

• The referral is complete;

• The person is actively engaged in recovery; and

• The person meets all admission criteria, to 
include:

 The ability to evacuate without assistance;

 Medical needs do not exceed available 
resources; and

 No recent aggression or self harm.
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Homes and Locations

Current Homes Capacity Location

Helen Farabee Centers 6 beds Wichita Falls

Bluebonnet Trails 10 beds 
(two homes) Georgetown

Bluebonnet Trails 6 beds Seguin

Bluebonnet Trails 6 beds Bastrop

The Harris Center 20 beds Houston
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Supportive Housing Rental Assistance 
(SHRA)

• Provides funding to LMHAs and LBHAs to enhance their 
ability to provide rental assistance, utility assistance, 
necessary deposits and moving expenses

• Available up to 12 months 

• For people with mental illness who are either homeless or 
at imminent risk of becoming homeless
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SHRA Eligibility

• People assessed by an LMHA or LBHA for a full level of 
care (i.e., levels 1-4)

• 18 years of age and older

• Diagnosis of mental illness

• Homeless or at imminent risk of becoming homeless

• Priority is given to people transitioning from hospitals 
(community or state psychiatric hospital), nursing 
facilities, forensic units, and to high utilizers of crisis 
services.
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SHRA Locations

19



Projects for the Assistance in Transition 
from Homelessness (PATH)

Purpose: To engage people with serious mental illness or 
co-occurring disorders experiencing homelessness and 
connect them with community behavioral health and 
primary health services

PATH providers connect and refer people to:

• Behavioral health services;

• Housing;

• Education;

• Employment supports; and

• Primary health care services.
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PATH Providers
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Project Access (PA) Program

Funded by the Texas Department of Community and Housing Affairs (TDHCA).

For at-risk current or recently released (within 60 days) residents of a state 
institution like a nursing facility, intermediate care facility, Texas state 
psychiatric hospitals, or board and care facility.

PA Pilot Eligibility Requirements

• Specifically for people currently in a state hospital or have discharged in the 
last 60 days.

• Have a permanent disability.

• Must meet Housing Choice Voucher eligibility. 

• Requires strong communication between the LMHA or LBHA and referring 
institution.
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Texas Statewide Behavioral Health Strategic 
Plan
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Gap 12
Access to Supported Housing and 
Employment.
Goal 1
Intervene early to reduce the impact 
of trauma and improve social 
determinants of health outcomes. 
Goal 1.2
Coordinated across local, state, and 
federal agencies to increase and 
maximize use of funding for client 
access to housing, employment, 
transportation, and other needs that 
impact health outcomes. 



Section 811
• The Section 811 Project Rental Assistance program is 

designed to help adults aged 18–62 with disabilities live as 
independently as possible in the community. It offers project-
based rental assistance, meaning the subsidy is tied to the 
apartment rather than the tenant, and participants typically 
pay no more than 30% of their income for rent and utilities.

• The program operates through a partnership between HHSC, 
TDHCA, and eligible multifamily properties.
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Section 811 Eligibility
•At least one household member must be part of a target population.

•Household income must not exceed 300% of Supplemental Security Income 
(SSI) or the limits established through the Medicaid Buy-In program for 
workers with disabilities (approximately 250% of the federal poverty level).

•Applicants exiting institutions must meet the nursing facility or intermediate 
care Facility for Individuals with Intellectual Disabilities (ICF/IID) medical level 
of care requirement. 

•People must be referred by a qualified referral agent, such as a service 
coordinator or case manager, associated with the participant’s waiver 
program.
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Contact

Brittany.Hinton@hhs.texas.gov
811info@tdhca.texas.gov
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Medicaid and CHIP Services



Housing and Medicaid

• While Medicaid does not provide housing, and Medicaid 
funds cannot be used for room and board, some 
programs do include one or more services that have a 
residential component. 

• Certain programs also offer services to help someone 
transition to community from an institutional setting.

• Some programs also include funding for modifications to 
the physical space where an individual lives to make it 
more accessible. 
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Transition Assistance Services

Transition Assistance Services (TAS):
• Assist people who reside in a nursing facility or 

intermediate care facility for people with an intellectual 
disability or related conditions set up a household in the 
community when enrolling in certain Medicaid waiver 
programs.

• Available statewide

• Established September 1, 2004
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Transition Assistance Services, cont.

Examples of TAS include paying utility deposits, 
purchasing furniture, dishes, and other necessary 
household items, paying security deposits, and similar.

Lifetime TAS Limits
CLASS, DBMD, MDCP, and 

STAR+PLUS HCBS HCS

$2,500 • $2,500 if moving to own home 
or family home

• $1,000 if moving to a three- 
or four-person home or host 
home/companion care. 

*Not available in TxHmL.
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Residential Options in IDD Waivers

• Home and Community-Based Services (HCS) 
 Small Group Homes: HHSC-certified three- or four-

person homes owned by the provider agency.

 Host Home / Companion Care: Home is owned by 
individual or the paid host home / companion care 
provider, who also lives in the home. 

• Deaf-Blind Multiple Disabilities (DBMD) 
 Licensed Assisted Living: HHSC-licensed assisted living 

facility serving six people or less.
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Residential Options in Nursing Facility 
Waivers

STAR+PLUS Home and Community-based Services 
(HCBS)
• Assisted Living: HHSC-licensed personal care facility 

serving sixteen people or less or assisted living (AL) 
apartments.  

• Adult Foster Care: Provider must live in the home and, 
depending on the number of other people living in the 
home, may be required to obtain HHSC licensure.
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Minor Home Modifications

• Available in all waiver programs.

• Cannot increase home square footage or alter structural 
load.

Minor Home Modification Limits

CLASS and DBMD HCS, TxHmL, MDCP, and 
STAR+PLUS HCBS 

• $10,000 lifetime cap

• $300 annual maximum for 
repairs/maintenance

• $7,500 lifetime cap

• $300 annual maximum for 
repairs/maintenance
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STAR+PLUS HCBS Relocation Specialists

• Relocation specialists primarily work with STAR+PLUS 
members who do not receive services through a LIDDA. 

• The MCO service coordinator contracts with relocation 
specialists to assist members seeking to transition from 
an institution to a community-based setting.
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• Conduct assessments to determine housing 
needs and preferences

• Help apply for affordable housing in the 
community

• Ensure everything is in place at the time of 
nursing facility discharge

Relocation 
Specialists 



Contact Information

TASPolicy@hhs.texas.gov

CLASSPolicy@hhs.texas.gov

DBMDPolicy@hhs.texas.gov

hcspolicy@hhs.texas.gov

txhmlpolicy@hhs.texas.gov

mdcppolicy@hhs.texas.gov

hhscstarplus@hhs.texas.gov

35

mailto:TASPolicy@hhs.texas.gov
mailto:CLASSPolicy@hhs.texas.gov
mailto:DBMDPolicy@hhs.texas.gov
mailto:hcspolicy@hhs.texas.gov
mailto:txhmlpolicy@hhs.texas.gov
mailto:mdcppolicy@hhs.texas.gov
mailto:hhscstarplus@hhs.texas.gov


Local Access and Support (LAS)



Aging and Disability Resource Centers 

Information, Referral, and Assistance 
A service that provides the individual with information on 

opportunities and services available to them within their 
community, assess the problems and capacity of the 
individual, and links the individual to the opportunities and 
services available. 



Area Agencies on Aging 

Information, Referral and Assistance 

Chore Maintenance 
A service to perform heavy household tasks that an older 

person could not perform on their own such as scrubbing 
floors, moving heavy furniture and yard maintenance. 

Residential Repair 
A service to repair or modify a dwelling occupied by an older 

person that is essential for the health and safety of the older 
person,  such as bathroom modifications and wheelchair 
ramps. 



Independent Living Services 

Home modifications
A service that provides home modifications, such as 

wheelchair ramps, stairlifts, or other structural changes to 
increase accessibility 

Advocacy 
A service that may include meeting with housing authorities 

and city governments and/or guiding consumers through 
issues they face with landlords. 

 



Contact

Tammy Miller, Senior Advisor
Tammy.miller@hhs.texas.gov 

mailto:Tammy.miller@hhs.texas.gov


Other Housing Resources

HHSC Texas No Wrong Door -
https://www.hhs.texas.gov/services/health/texas-no-
wrong-door

TDHCA - Help for Texans: Help for Texans | Texas 
Department of Housing and Community Affairs

TDHCA - Vacancy Clearinghouse: https://hrc-
ic.tdhca.state.tx.us/hrc/VacancyClearinghouseSearch.m

TWC – Fair Housing: Housing Discrimination - Fair Housing - 
Texas Workforce Commission

TWC – Fair Housing Complaint Form: complaint form 

41

https://www.hhs.texas.gov/services/health/texas-no-wrong-door
https://www.hhs.texas.gov/services/health/texas-no-wrong-door
https://www.hhs.texas.gov/services/health/texas-no-wrong-door
https://www.hhs.texas.gov/services/health/texas-no-wrong-door
https://www.hhs.texas.gov/services/health/texas-no-wrong-door
https://www.hhs.texas.gov/services/health/texas-no-wrong-door
https://www.hhs.texas.gov/services/health/texas-no-wrong-door
https://www.tdhca.texas.gov/help-for-texans
https://www.tdhca.texas.gov/help-for-texans
https://hrc-ic.tdhca.state.tx.us/hrc/VacancyClearinghouseSearch.m
https://hrc-ic.tdhca.state.tx.us/hrc/VacancyClearinghouseSearch.m
https://hrc-ic.tdhca.state.tx.us/hrc/VacancyClearinghouseSearch.m
https://www.twc.texas.gov/programs/civil-rights/housing-discrimination
https://www.twc.texas.gov/programs/civil-rights/housing-discrimination
https://www.twc.texas.gov/programs/civil-rights/housing-discrimination
https://www.twc.texas.gov/programs/civil-rights/housing-discrimination
https://www.twc.texas.gov/programs/civil-rights/housing-discrimination
https://www.twc.texas.gov/sites/default/files/crd/docs/fair-housing-discrimination-complaint-form.pdf


Questions

General Inquires Contact Information: 
hhscofficeofdisabilityservicescoordination@hhs.texas.gov
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