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• Training is just one of the many ways the states provide support to their counties 
• Supporting counties as they execute their voter registration and election duties 

can be a formidable task
• Each one of us has a role in this support, regardless of the form that role takes

Wrapping Up
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• VoteTexas.gov is the official resource 
for voter information from the 
Secretary of State

• Voter Registration Information
• Voting in Person
• Voting by Mail
• Voters with Disabilities
• Frequently Asked Questions

Resources
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https://www.votetexas.gov/
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Topics We Will Discuss
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Voter Identification

Polling Place Accessibility

Curbside Voting

Voter Assistance and Interpreters

Accessible Voting Equipment

Voting by Mail

How to Report a Problem
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Voter Identification
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Acceptable Forms of Photo ID
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VOTERS AGED 70 OR OLDER
Photo ID may be expired for any 
length of time if otherwise valid

VOTERS AGED 18-69
Photo ID can be expired 
for no more than 4 years

List A Acceptable                 
Forms of Photo ID
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List B Supporting                 
Forms of ID

What if Voter Does Not Have Acceptable 
Form of Photo ID?

If a voter 
does not 

possess and 
cannot 

reasonably 
obtain a             

List A 
acceptable 

form of 
photo ID:

Complete a 
Reasonable Impediment 
Declaration (Form 7-62)

The voter may present a List B supporting form of ID:
• Government document with voter’s name and an address;
• Certified domestic (from a U.S. state or territory) birth 

certificate or court admissible birth document;
• Current utility bill;
• Bank statement;
• Government check;
• Paycheck;
• Driver license from another state;
• ID card with address issued by federally recognized Native 

American tribe; 
• DPS receipt (without a photo);
• Expired voter registration certificate; OR
• For voters aged 18-69, expired Texas DPS-issued driver 

license or personal ID card (not over 4 years)

https://www.sos.state.tx.us/elections/forms/pol-sub/7-62f.pdf
https://www.sos.state.tx.us/elections/forms/pol-sub/7-62f.pdf
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• If a voter does not possess and cannot reasonably obtain a List A photo ID, and 
does not present a List B ID at the polling place or does not possess but can 
obtain a List A ID and wishes to vote:

• He/she must be offered a provisional ballot
• However, for the provisional ballot to count, the voter must appear at the 

county voter registrar’s office within six calendar days of election day and:
• Present an acceptable List A form of photo ID;
• Show a List B supporting form of ID and complete a Reasonable 

Impediment Declaration; OR
• Qualify for one of the exemptions (e.g., disability, natural disaster, 

religious objection to being photographed)

Provisional Voting Process for ID Reasons
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• Voters with a disability may submit a Request for Disability 
Exemption (Form 21-7) with their county voter registrar for 
a permanent exemption and must:

• Present an acceptable List A photo ID or follow the 
Reasonable Impediment Declaration procedure

• Provide written documentation of disability from the 
U.S. Social Security Administration or a disability rating 
of at least 50% from the U.S. Department of Veterans 
Affairs

• The disability exemption will be displayed on the voter’s 
voter registration certificate

Permanent Exemptions 

https://www.sos.state.tx.us/elections/forms/pol-sub/21-7f.pdf
https://www.sos.state.tx.us/elections/forms/pol-sub/21-7f.pdf
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Polling Place 
Accessibility

9



Texas Secretary of  State
E L E C T I O N S  D I V I S I O N

Early Voting for March 3, 2026 Primary 
Election
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Sunday Monday Tuesday Wednesday Thursday Friday Saturday
February 15 16 17 18 19 20 21

At least 
9 hours

At least 
9 hours

At least 
9 hours

At least 
9 hours

At least 
12 hours

22 23 24 25 26 27 28
At least 
6 hours

At least 
12 hours

At least 
12 hours

At least 
12 hours

At least 
12 hours

At least 
12 hours None

March 1 2 3 4 5 6 7

None None Election  
Day
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• Polling places must meet strict accessibility standards, including: 
• A location on the ground floor that can be entered from the street or via an 

elevator with doors that open at least 36 inches;
• Doors, entrances, and exits used to enter or leave the polling place that are at 

least 32 inches wide;
• Any curb next to the main entrance to the polling place must have curb-cuts 

or temporary non-slip ramps;
• Stairs necessary to enter or leave the polling place must have handrails on 

each side and a non-slip ramp; AND
• Removal of all barriers such as gravel, automatically closing gates, closed 

doors without lever-type handles, or any other barrier that impedes the path 
of a person with physical disabilities to the voting station

Required Accessibility for Voters
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• If a voter has a mobility problem that substantially 
impairs the voter’s ability to ambulate, and the voter 
agrees to be given voting order priority, then the  
election officer must move the voter to the front of                
the line to be accepted for voting before others at                    
the polling place who arrived before the person

• A person assisting an individual with a mobility                 
problem may also, at the individual’s request, be                   
given voting order priority

• Election officers should routinely monitor the line                        
to determine whether there are any voters who                      
wish to request this form of voting order priority

Voting Order Priority
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• Typically, wireless communication devices are prohibited               
in the room where voting is taking place

• However, wireless communication devices used to assist 
voters with disabilities are permitted

• For example, a voter may use a program/application              
on a device to translate verbal communication into                 
sign language, allowing the voter to understand 
communication by an election official

Use of Wireless Devices for Accommodation
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Curbside Voting
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• Voters who are physically unable to enter the polling                                                                      
place without assistance or likelihood of injuring his                                                                       
or her health, are entitled to curbside voting

• Election judges and/or clerks are prohibited from                                                                         
questioning the voter’s disability or need for                                                                     
curbside voting

• Curbside voting must be available at ALL polling                                                                             
places during early voting and on election day

• Each polling place is required to designate an area equivalent to at least one 
parking space for curbside voting. 

• This area must be separate from existing accessible parking spaces for 
vehicles displaying disability placards or license plates

Eligibility for Curbside Voting

15



Texas Secretary of  State
E L E C T I O N S  D I V I S I O N

• The county is required to clearly indicate the curbside voting space with a sign 
that indicates the space is reserved for curbside voting

• Sign must display a telephone number that voters may CALL OR TEXT OR 
offers a button/intercom for voters to request assistance from election officer

How to Identify the Curbside Voting Area
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(XXX) XXX-XXXX

(XXX) XXX-XXXX (XXX) XXX-XXXX

(XXX) XXX-XXXX
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Vehicle will park in the designated curbside voting spot
Person will call or text the number provided on the sign, or 
press the button/intercom to alert an election worker that     
a curbside voter needs assistance
Election worker will have the voter complete the Curbside 
Voter Statement (Form 7-66), check in the voter on the 
ePollbook, and bring the curbside voter their ballot
Voter will mark their ballot
Election worker, or a person accompanying the voter on the 
voter’s request, must deposit the ballot in the ballot box

How the Curbside Voting Process Works
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https://www.sos.state.tx.us/elections/forms/pol-sub/7-66f.pdf
https://www.sos.state.tx.us/elections/forms/pol-sub/7-66f.pdf
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• Curbside voters are entitled to the same procedures and 
accommodations as other voters with respect to 
qualifying and use of accessible voting system 
equipment:

• If an ePollbook is used to qualify voters, election 
workers must bring it to curbside voters.

How the Curbside Voting Process Works
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How the Curbside Voting Process Works
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If an electronic voting system is the primary method of voting, 
counties must provide that system to all voters, whether they                 
are curbside or in the polling place. 

     If hand-marked paper ballots are the primary method of
     voting and an electronic voting system is used for accessibility                       
     purposes, paper ballots may be offered to curbside voters, but 
     workers should be prepared to provide an electronic voting 
     system for any  curbside voters who request it.
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• When people vote curbside, their vehicle becomes 
the voting booth 

• Curbside voters must be afforded the opportunity 
to vote their ballot privately and thus are entitled  
to vote without the interference of campaigns or 
bystanders

• Individuals are prohibited from loitering or 
electioneering within 20 feet of a parking             
space designated for curbside voting

• Each polling place is required to post distance 
markers to mark the boundaries within which 
loitering or electioneering are prohibited

Curbside Voters Right to Privacy
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100-foot 
zone

20-foot                 
zone
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• If an individual is transporting a voter to the 
curbside voting station, the accompanying 
individual may receive a regular ballot

• An election officer must ask the person 
providing transportation whether they have 
assisted a total of seven or more voters             
during early voting and on election day by 
providing transportation to vote curbside

• If the person indicates that they have 
assisted seven or more curbside voters, 
the person must complete and sign a form

Transporting Curbside Voters
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Voter Assistance 
and Interpreters
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• An eligible voter is entitled to receive assistance 
from a person of his or her choosing, except a voter 
may not be assisted by the following people: 

• Voter’s employer;
• An agent of the voter’s employer; OR 
• An officer or agent of a labor union to which the 

voter belongs.
• If the voter does not select his or her own assistant, 

then the voter may be assisted by election workers 
(one during early voting and two on election day)

Who May Assist a Voter?
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• Voters who cannot speak English, or who communicate only with sign language, 
may use an interpreter to help them communicate with election officials

• The voter may select any person to serve as their interpreter except the voter’s 
employer, an agent of the voter’s employer, or an officer or agent of a labor union 
to which the voter belongs

• An interpreter may also act as an assistant for the voter, if the voter cannot read 
the languages on the ballot

What If a Voter Needs an Interpreter? 
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Accessible 
Voting Equipment
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• With few exceptions, every polling place must have            
at least one voting device that is accessible to voters 
with disabilities

• Accessible voting equipment is available to voters 
in the polling place as well as curbside voters

• This equipment allows voters with a disability to vote 
directly on the system or assist them in marking a 
paper ballot

• Voters may use a headphone or other assistive 
devices to help them vote independently and secretly

Requirements for Accessible Voting 
Equipment
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• For voters with visual disabilities, electronic voting 
systems include the following accommodating 
features:

• The ability to increase font size;
• The ability to change to high-contrast colors; AND
• The ability to read the ballot to the voter

Accessibility Features – Visual 
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• For voters who may have restricted or limited dexterity both certified voting 
systems have a tactile switch or two-position rocker switch which allows voters to 
navigate the screen and make their selections.  

Accessibility Features – Tactile Input Switch
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• For voters who routinely use a sip-and-puff, both certified voting systems are 
compatible with sip-and-puff tube devices to navigate the screen and make their 
selections

Accessibility Features – Sip-and-Puff
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Voting by Mail
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• Voting by mail in Texas is limited to voters who are:

Eligibility
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• The deadline for a county to receive an Application for a Ballot 
by Mail (ABBM) is 11 days before election day

• Feb. 20, 2026 was the deadline for the Mar. 3, 2026                  
Primary Election

• ABBMs can be submitted by:
• In-person delivery;
• Regular mail;
• Common or contract carrier; 
• Fax (if a fax machine is available to the early voting clerk); OR
• Email (send a signed, scanned application as an attachment 

to an email to the early voting clerk)

Deadline to Submit an Application
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• An individual may act as an assistant and assist an applicant 
in filling out or mailing an ABBM

• The assistant must complete the required assistance 
information on the ABBM

• An assistant cannot hand deliver an ABBM, only the              
voter can hand-deliver their own ABBM

• A witness can be used if the person is unable to sign a 
document because of a physical disability or illiteracy 

• A person may only witness one annual or single-use  
ABBM per election, unless an exception applies 

Application for Ballot by Mail – Assistant 
and Witness
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• The early voting clerk must receive your marked ballot by the 
following date and time:

• By 7 p.m. on election day if the carrier envelope is not 
postmarked

• By 5 p.m. the next business day after election day if the 
carrier envelope has a postmark showing it was mailed by 
7 p.m. on election day

Deadline to Return Marked Ballot
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• An individual may act as an assistant and assist an applicant in filling out or 
mailing a carrier envelope 

• The assistant must complete the required assistance information on the 
carrier envelope

• An assistant cannot hand deliver the carrier envelope for the voter, only the 
voter can hand-deliver their own carrier envelope and only on election day

• A witness can be used if the person is unable to sign a document because of a 
physical disability or illiteracy 

• A person can serve as a witness on any number of carrier envelopes, as long 
as they complete the required witness information each time

Carrier Envelope – Assistant and Witness
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How to Report a Problem
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What to Do if a Voter Encounters Any Issues 
at the Polling Place?
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Bring the issue to the attention of an election worker

Contact the county election official
• They are often able to resolve the issue quickly

Contact the Elections Division of the Secretary of State 
• Our office has staff answering the phones from  

7 a.m.–7 p.m. each day of early voting and on 
election day

1

2

3



Texas Secretary of  State
E L E C T I O N S  D I V I S I O N

WEBINARS TRAINING RESOURCES

elections@sos.texas.gov

800-252-VOTE   •   512-463-5650

sos.texas.gov

Available Support
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