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About the Professional Services and Corporate Operations Sector
The Professional Services and Corporate Operations sector is focused on providing support for a variety of industries through 
information technology, business, and financial services. Within this sector, the state has identified two clusters positioned to excel in 
Texas: Business Services and Corporate Headquarters, and Financial Services. 

Texas’ low tax burden, network of leading businesses, and top tier talent have both cultivated the development of homegrown 
businesses as well as attracted companies from across the nation to the Lone Star State. Texas can continue to grow and capitalize 
on this momentum by supporting innovation in the sector, preparing workers to fill high-demand roles, advertising our sector 
strength, and ensuring that our business incentives remain competitive. 

Professional Services & Corporate Operations in Texas

Professional Service and Corporate Operations Target Clusters

Target Clusters Fast Facts

Sector Opportunities

Strengths Opportunities

Texas’ diversity reinforces its global reach.
Businesses with a global reach are attracted to the state’s diverse 
workforce and their ability to work across cultures and geographical 
boundaries. 

Texas’ workforce is large and skilled.
Businesses from a variety of industries are attracted to Texas in part 
because of our vast pool of skilled workers.  

Texas’ pro-business environment is unmatched.
The state’s lack of state and corporate income tax, its variety of business 
incentives, and reasonable regulatory environment have been a magnet 
for businesses of all sizes. 

The state can continue attracting and retaining top talent 
from a variety of backgrounds. 
Maintaining the pipeline of diverse workers will continue to grow 
the state’s competitive advantage.

The state can prepare for anticipated high-demand 
competencies.  
Supporting the attainment of high-demand specialized credentials 
— particularly in technical areas — can help spur growth.

The state can continue to enhance its business climate. 
Texas can continue to analyze and optimize its regulatory and 
business environment to ensure it reflects the needs of the Texas 
economy.

Business Services and Corporate 
Headquarters

Financial Services

$332B
GDP Contribution

(2021)

8%
Share of U.S. 
Cluster GDP

(2021)

65%
GDP 

Growth

(2011 – 21)
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Foreign Exports
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Data Sources: IMPLAN, Regions Industry Data, Texas and United States, (2011-21); Guidehouse Analysis

SECTOR Profile

Quantitative and qualitative research was performed May 2023 through May 2024; data cited reflects the then-most current and/or granular information for the time periods noted. 
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Target Sector Workforce Landscape

The workforce supporting Texas’ Professional Services and 
Corporate Operations target clusters is very large and diverse, 
with around 1.8 million wage and salary employees spanning a 
wide variety of occupations. Office and administration support 
occupations represent the largest share of employment, along 
with business and financial occupations, computer and mathematical 
occupations, and management occupations.

Competency areas related to analytical thinking and communication 
are in high demand, including customer and personal service, 
English language, computers and electronics, and mathematics. In 
recent years, analytical competency areas including complex 
problem solving and programming have become more important to 
the sector. Top occupations and competencies for the target 
clusters are identified in the tables below. 

Office and 
Administrative 

Support 
Occupations

23%

Business and 
Financial 

Operations 
Occupations

19%

Computer and 
Mathematical 
Occupations

13%

Management 
Occupations

10%

Sales and 
Related 

Occupations
7%

Transportation 
and Material 

Moving 
Occupations

6%

Other 
Occupations

22%

Professional Services & Corporate Operations in Texas

Workforce Themes

1,879K
Wage and Salary 

Employment*

Top Occupations by Emp. 
(2021)

Emp.
(2021)

Computer Occupations 240,860 

Business Operations Specialists 191,650 

Financial Specialists 164,510 

Information and Record Clerks 153,010 

Financial Clerks 108,750 

Top Occupations by Jobs Added 
(2018-21)

Jobs Added 
(2018-21)

Business Operations Specialists 57,580 

Computer Occupations 31,660 

Financial Specialists 23,350 

Top Executives 19,540 

Operations Specialties Managers 15,530 

Top In-Demand Competency Areas (2021) 

Rank Knowledge Area Skill Area

1
Customer and Personal 
Service

Active Listening

2 English Language Reading Comprehension

3 Computers and Electronics Speaking

4 Mathematics Critical Thinking

5 Administrative Writing

High Growth Competency Areas (2018-21)

Rank Knowledge Area Skill Area

1 Sales and Marketing Complex Problem Solving

2 Administration & Management Programming

3 Transportation Active Listening

4
Personnel and Human 
Resources

Social Perceptiveness

5 Psychology Writing

Key Competencies

Key Detailed Occupations

Programming skills have been 
growing in importance to the 
Professional Services and 
Corporate Operations sector.

Growth in Programming
Professional Services and Corporate 
Operations clusters require a 
workforce that can think critically and 
communicate effectively.

Analytical Thinking

Workforce Distribution by Occupation Type (2021)

Professional Services and Corporate 
Operations clusters employ over 1.8 
million people across a wide variety 
of occupations.

Large, Diverse Workforce

Data Sources: IMPLAN, Data Library, Texas, (2018-21); Guidehouse Analysis

*Note: Wage and Salary Employment is a headcount of salaried or wage-earning employees. This figure does not include Proprietor Employment, which represents proprietors, 
partners, and tax-exempt cooperative members. 

SECTOR Workforce
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Professional Services & Corporate Operations in Texas

Cluster Fast Facts

Business Services and Corporate Headquarters

Deemed the “headquarters of headquarters,” Texas is home to the headquarters of over 50 Fortune 500 businesses. The Lone Star 
State’s skilled workforce, access to global markets, and unmatched business climate make it an attractive destination for multinational 
corporations and small businesses alike. The state is home to many prestigious business schools, including 11 within the U.S. News & 
World Report’s top 100 business schools. Additionally, Texas has topped Chief Executive’s list of best states for business every year 
since the magazine began publishing the rankings in 2001, affirming our position as a premier place to locate and grow a business. 

The Business Services and Corporate Headquarters cluster is comprised of 18 industries, including the management of companies 
and enterprises, as well as a variety of services that support business operations such as engineering, programming, software, legal, 
and marketing, and management services.

The Metroplex and Central Texas regions are the most concentrated hubs of cluster activity in the state. With its strong workforce pool 
and connectivity to other markets, the Metroplex region has attracted 24 Fortune 500 headquarters to the Dallas-Fort Worth area, 
including two in the top 10 — ExxonMobil and McKesson. Central Texas offers high concentrations of business services activity, with 
particular strength in custom computer programming services and data processing and hosting. The region’s highly skilled workforce 
and network of innovation assets have helped scale and retain large businesses like Dell Inc. while cultivating the growth of new 
startups. 

Texas’ diversity of geographies and industries means that businesses of all types can find a community that fits their needs and 
priorities. Whether you are a technology company interested in engineering talent, a data center in need of affordable real estate, or a 
new business looking for mentorship, there is a home for your business here in Texas. 

Between 2011 and 2021, the Business Services and Corporate Headquarters cluster experienced a 56% increase in employment, a 
53% increase in GDP, and an 8% increase in foreign export growth. By 2032, the cluster is expected to have a GDP of $379 billion — 
representing 35% growth from 2022. 

Cluster Employment Concentration (2021)
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2,258K
Total Employment 
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56%
Total Employment 
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Share of U.S. 

Cluster Total Emp.
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Workforce

$243B 
GDP Contribution

(2021)

53%
GDP 

Growth

(2011 – 21)

9%
Share of U.S. 
Cluster GDP

(2021)

GDP
Computer Systems 
Design Services
(1.8 LQ)

Data Processing, 
Hosting, and Related 
Services
(2.3 LQ)

Data Sources: IMPLAN, Regions Industry Data, Texas and United States, (2011-21); Guidehouse Analysis

Less 
Concentrated

National 
Average

Highly 
Concentrated

(0.00 to 0.50) (0.51 to 0.90) (0.91 to 1.10) (1.11 to 1.50) (1.51+)

CLUSTER Profile
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Financial Services

More than a century ago, Dallas was selected as the home of the Federal Reserve’s Eleventh District headquarters for its strong 
banking industry and central location. Texas has built upon this anchor institution to create a thriving and diverse Financial Services 
cluster. Texas’ dynamic, pro-business environment has attracted and cultivated the growth of financial services businesses throughout 
the state, and many top financial services companies have chosen to locate in Texas, including Charles Schwab, Merrill Lynch, Wells 
Fargo, Morgan Stanley, Goldman Sachs, UBS Financial Services, USAA, and Fidelity Investments. 

The cluster includes six industries that represent a variety of financial services related to banking, non-depository credit intermediation, 
security and commodity trading, funds, trusts, and other financial investment activities. 

Several regions have established national leadership in the Financial Services cluster. The Upper Rio Grande region has a particularly 
strong concentration of financial services employment and businesses. The region is home to the Reserve Bank of Dallas-El Paso 
Branch, anchoring the cluster. The Upper Rio Grande is also a center for international trade and investment, due to its proximity to the 
U.S.–Mexico border. The region’s transportation infrastructure and availability of bilingual workers make it an attractive destination for 
businesses with a presence in Mexico. 

The state’s leadership in financial services has paved the way for Texas’ competitive fintech industry. University research centers 
across the state are investing in reshaping financial services and digital asset management. The Fintech Research Lab at The 
University of Texas at Austin and the Center for the Management of Financial and Digital Asset Technologies at The University of 
Texas at Dallas are conducting cutting-edge research on the digital transformation of the finance industry. Additionally, The University 
of Texas at San Antonio was awarded a grant from the National Science Foundation in 2023 to establish the National DigiFoundry, a 
consortium focused on innovation in digital asset management. Private entities such as Comerica Bank have also unveiled plans to 
develop business and innovation hubs in Texas to drive advancements within the cluster. 

From 2011 to 2021, the cluster experienced 16% growth in employment and 89% growth in GDP. The cluster is expected to 
experience 13% growth between 2022 to 2032, with an estimated total GDP of $136 billion by 2032. 

Professional Services & Corporate Operations in Texas

Cluster Fast Facts Cluster Employment Concentration (2021)
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929K
Total Employment 

(2021)

16%
Total Employment 
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(2011 – 21) 

11%
Share of U.S. 

Cluster Total Emp.
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Workforce

$94B 
GDP Contribution

(2021)

89%
GDP 

Growth

(2011 – 21)

7%
Share of U.S. 
Cluster GDP

(2021)

GDP

Business Support 
Services
(4.3 LQ)

Nondepository 
Credit 
Intermediation
(2.5 LQ)

Data Sources: IMPLAN, Regions Industry Data, Texas and United States, (2011-21); Guidehouse Analysis
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National 
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Highly 
Concentrated

(0.00 to 0.50) (0.51 to 0.90) (0.91 to 1.10) (1.11 to 1.50) (1.51+)

CLUSTER Profile




