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AGENDA 
Governor's Broadband Development Council  

 
May 20, 2021 

1:30 PM 
 

VIDEOCONFERENCE MEETING 
 

Governor's Broadband Development Council (" Council ") members will be meeting via videoconference. 
Members of the public who would like to attend the meeting may join by videoconference using the 

following information:  

 
Free Web Link for Videoconference: 

https://teams.microsoft.com/l/meetup-
join/19%3ameeting_YWNlNjM1ZDgtYTBlZi00NmUzLTllMmYtOTNiMTk1NWZmMTU5%40thread.v2/0?co

ntext=%7b%22Tid%22%3a%2254cb5da6-c734-4242-bbc2-
5c947e85fb2c%22%2c%22Oid%22%3a%22cdb0f7cb-fec3-45b3-bee8-c349e50e5cb2%22%7d 

 
Members of the public attending the meeting via the videoconference information provided will be able 
to hear audio of the meeting and can provide comments during the Public Comment portion of the 
meeting. The Council will also record the meeting. That recording will be made available to members of 
the public upon request.  

All agenda items are subject to possible discussion, questions, consideration, and action by the Council. 
Agenda item numbers are assigned for ease of reference only and do not necessarily reflect the order of 
their consideration by the Council. Presentations may be made by the identified staff or Council member 
or others as needed. 
 
ITEM 

I. Call to Order  
 
II. Chair welcome, remarks and roll call 
 
III. Discussion and Possible Action on Approval of Minutes from the Council meeting on April 
15, 2021. 
 
IV. Comments by T-Mobile staff providing information relating to council's areas of research, 
identification, study, and analysis under Tex. Gov't Code § 490H.006, including information 
relating to distribution of broadband in unserved areas of Texas, and council review, 
discussion, consideration and/or possible action regarding same. 

 

https://teams.microsoft.com/l/meetup-join/19%3ameeting_YWNlNjM1ZDgtYTBlZi00NmUzLTllMmYtOTNiMTk1NWZmMTU5%40thread.v2/0?context=%7b%22Tid%22%3a%2254cb5da6-c734-4242-bbc2-5c947e85fb2c%22%2c%22Oid%22%3a%22cdb0f7cb-fec3-45b3-bee8-c349e50e5cb2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YWNlNjM1ZDgtYTBlZi00NmUzLTllMmYtOTNiMTk1NWZmMTU5%40thread.v2/0?context=%7b%22Tid%22%3a%2254cb5da6-c734-4242-bbc2-5c947e85fb2c%22%2c%22Oid%22%3a%22cdb0f7cb-fec3-45b3-bee8-c349e50e5cb2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YWNlNjM1ZDgtYTBlZi00NmUzLTllMmYtOTNiMTk1NWZmMTU5%40thread.v2/0?context=%7b%22Tid%22%3a%2254cb5da6-c734-4242-bbc2-5c947e85fb2c%22%2c%22Oid%22%3a%22cdb0f7cb-fec3-45b3-bee8-c349e50e5cb2%22%7d
https://teams.microsoft.com/l/meetup-join/19%3ameeting_YWNlNjM1ZDgtYTBlZi00NmUzLTllMmYtOTNiMTk1NWZmMTU5%40thread.v2/0?context=%7b%22Tid%22%3a%2254cb5da6-c734-4242-bbc2-5c947e85fb2c%22%2c%22Oid%22%3a%22cdb0f7cb-fec3-45b3-bee8-c349e50e5cb2%22%7d


V. Comments by National Telecommunications & Information Administration staff providing 
information relating to council's areas of research, identification, study, and analysis under 
Tex. Gov't Code § 490H.006, including information relating to distribution of broadband in 
unserved areas of Texas, and council review, discussion, consideration and/or possible 
action regarding same.  

VI. Comments by Community Tech Network staff providing information relating to council's 
areas of research, identification, study, and analysis under Tex. Gov't Code § 490H.006, 
including information relating to distribution of broadband in unserved areas of Texas, and 
council review, discussion, consideration and/or possible action regarding same. 

VII. Review, Discussion, Consideration and/or Possible Action on Council Next Steps for 
Following Meeting(s) - Chairman Sproull  
 
VIII. Comments without Deliberation:  
 
Public comment may be received on any matter under the Council's jurisdiction without 
regard to whether the item was posted on the agenda.  

 
IX. Adjournment. 

 
Link to May 20, 2021 Council meeting documents: 

https://gov.texas.gov/business/page/governors-broadband-development-council 

Persons with disabilities who plan to attend this meeting, who may need auxiliary aids or services, or 
who need assistance in having English translated into Spanish, should contact Philip Rocha at 512-936-
0246 at least 2 days before the meeting so that appropriate arrangements can be made.  
 
Personas con discapacidades que asistirán a esta reunión y requieren servicios o instrumentos 
especiales, o necesitaran traducción al español, por favor de comunicarse con Philip Rocha al 512-  
936-0246 por lo menos 2 días antes de la reunión para hacer los arreglos necesarios. 

https://gov.texas.gov/business/page/governors-broadband-development-council
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GOVERNOR’S BROADBAND DEVELOPMENT COUNCIL 

Minutes of April 15, 2021 Meeting 

Videoconference Meeting  

1:30 PM 

VIDEOCONFERENCE MEETING 

GOVERNOR’S BROADBAND DEVELOPMENT COUNCIL MEMBERS IN ATTENDANCE:  

William “Bill” Sproull (Chair), Juli Blanda, Frank Moreno, Lindsey Lee, Marshall Harrison, Marty Lucke, 
Greg Pittman, Jennifer K. Harris, Kenny Scudder, Mike Easley, Edward Smith, Kirk Petty, Thomas Kim, 
M.D. 

  

STAFF IN ATTENDANCE:   

Joseph Behnke, Philip Rocha, Fauye Bennett, Michael Treyger, Larry McManus, 

The Governor’s Broadband Development Council (“Council”) proceeded on posted agenda items in the 
order as follows:  

  

Agenda Item I.    CALL TO ORDER  

Bill Sproull, Chairman of the Governor’s Broadband Development Council, called the meeting to order at 
1:33 PM. A quorum was present online.  

 

Agenda Item II.   CHAIR WELCOME, REMARKS, AND ROLL CALL 

Chairman Sproull welcomed the Council for the meeting and briefly outlined the agenda for the 
meeting.   

 

Agenda Item III.   DISCUSSION AND POSSIBLE ACTION ON APPROVAL OF MINUTES FROM THE 
COUNCIL MEETING ON March 18, 2020 

The Council reviewed and approved the minutes from the meeting held on March 18, 2021. 

  

Agenda Item IV. COMMENTS BY TEXAS LEGISLATOR PROVIDING INFORMATION RELATING TO 
THE COUNCIL’S AREAS OF RESEARCH, IDENTIFICATION, STUDY, AND ANALYSIS 
UNDER Tex. Gov’t Code 490H.006, INCLUDING INFORMATION RELATING TO 
DISTRIBUTION OF BROADBAND IN UNSERVED AREAS OF TEXAS, AND COUNCIL 
REVIEW, DISCUSSION, CONSIDERATION, AND/OR POSSIBLE ACTION 
REGARDING SAME 



Adrianne Fore from Representative Charles “Doc” Anderson’s office provided some insight on the 
broadband efforts within their office as it relates to the House of Representatives. Ms. Fore emphasized 
her support for the council and their efforts and left the office available for future collaboration.  
 

Agenda Item V.  COMMENTS BY UT AUSTIN STAFF PROVIDING INFORMATION RELATING TO 
COUCIL’S AREAS OF RESEARCH, IDENTIFICATION, STUDY, AND ANALYSIS 
UNDER TEX. GOV’T CODE 490H.006, INCLUDING INFORMATION RELATING TO 
DISTRIBUTION OF BROADBAND IN UNSERVED AREAS OF TEXAS, AND COUNCIL 
REVIEW, DISCUSSION, CONSIDERATION AND/OR POSSIBLE ACTION 
REGARDING SAME 

Professor Sharon Strover and Professor Kenneth Flam of UT Austin presented slides touching on several 
topics relating to broadband during the pandemic. Both speakers engaged in discourse with members of 
the council. 
 

Agenda Item VI.   REVIEW, DISCUSSION, CONSIDERATION AND/OR POSSIBLE ACTION ON 
COMMITTEE NEXT STEPS FOR FOLLOWING MEETINGS – CHARIMAN SPROULL 

Chairman Sproull emphasized the importance of speakers for future meetings and welcomed 
suggestions from members of the council going forward. 
 

Agenda Item VII.   COMMENTS WITHOUT DELIBERATION:   

Public comment may be received on any matter under the Council's jurisdiction without regard to 
whether the item was posted on the agenda.   

No public comment. 

 

Agenda Item VIII.  ADJOURNMENT  

Chairman Sproull called the meeting to a close at 2:53 PM. 

  

 

  

_________________________                                                 _________________   

Bill Sproull, Chair                                  Date 
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Governor’s Broadband 
Development Council 



2T-Mobile Confidential

Investing in Rural Texas.
• Invested billions of dollars in network infrastructure across 

Rural America to provide 5G coverage and high-speed 
internet.

• Hiring people to specifically help bring high speed internet 
access to rural Texas.

• 99% of U.S population is covered by our 4GLTE Network

• 80% of Americans are now covered with 5G – 93% of Texans 
are covered with 5G.

• We are now providing High-Speed Home Internet on top of 
our other wireless products (Ex. Phones, Hot Spots, Tablets, 
etc.)

• We have individual, business and government plans/programs 
that can help reduce the connectivity gap.

• We can help accelerate 5G coverage in rural areas of Texas.



3T-Mobile Confidential

5G Coverage

https://www.t-mobile.com/coverage/coverage-map



4T-Mobile Confidential

5G Coverage

• Our High-Speed Home Internet is 
different! It is transmitted through our 
nationwide 5G network

• A more efficient way of reaching rural 
communities in Texas with High-Speed 
Internet.

• No need for communities to invest in 
fiber infrastructure.

• No need for residents to invest in 
additional equipment cost/cables

• America’s Largest, Fastest and Most 
Reliable 5G Network



5T-Mobile Confidential

T-Mobile High-Speed Home Internet = $60
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GOVERNOR'S BROADBAND DEVELOPMENT COUNCIL 
KAMI GRIFFITHS, EXECUTIVE DIRECTOR/CO-FOUNDER



AGENDA

 Introduction

 Pre-COVID Programming

 Post-COVID Programming

 Funding for Senior Connect

 A Vision for Texas



ABOUT ME

 Passion for closing the digital divide started 15 years 
ago when I was a computer instructor for the Parks 
Department in NYC 

 2006 moved to SF Bay Area and started working for 
TechSoup

 Interviewed 200 librarians to learn how they 
maintained their public computers

 Started working on a project - CTN Bay Area 

 Volunteered for steering committee to launch 
CTN Bay Area as a nonprofit 

 2008 CTN Bay Area received nonprofit status

 2009 was hired as the Executive Director

 Moved to Austin in 2017 to expand impact



ABOUT COMMUNITY TECH NETWORK (CTN)

Our mission is to 
transform lives 
through digital literacy.

• Work entirely in partnership with nonprofits and 
government agencies

• Provide basic/intermediate digital literacy training for 
low-income adults and seniors 

• Develop curriculum teaching basic/intermediate digital 
skills for computers, tablets and smart speakers

• Help learners acquire devices and enroll in home internet 
• Provide capacity building support for agencies interested 

in offering digital inclusion programming



OUR PARTNERS

Asian Pacific American Community Center
Bayview Senior Services 
Bernal Heights Neighborhood Centers 
Catholic Charities 
Center For Elders’ Independence 
Centro Latino 
Children’s Council of San Francisco 
Chinatown Community Development Center 
(CCDC)
City of Oakland 
City of Sunnyvale 
Curry Senior Center 
Department of Disability and Aging Services 
Episcopal Community Services (ECS) 
FACES SF 
Golden Gate Senior Services 
Goodwill of San Francisco, San Mateo and Marin 

AGE of Central Texas 
Austin Free-Net
Austin Independent School District 
Austin Public Library 
Capital IDEA 
City of Austin Innovation Team 
Family Eldercare 
Foundation Communities 
Housing Authority of City of Austin (HACA)
Latinitas
Senior Access
Round Rock Public Library

California
HumanGood
IT Bookman Community Center 
Mayor’s Office of Housing and Community 
Development (MOHCD) 
Mission Neighborhood Centers 
OnLok
PRC (Positive Resource Center) 
St. Francis Living Room 
San Francisco Housing Development 
Corporation (SFHDC) 
San Francisco Public Library 
Sequoia Living 
Sunset Neighborhood Beacon Center 
Tabernacle Community Development 
Corporation (TCDC) 
Tenderloin Housing Clinic 
Twitter NeighborNest
YMCA

Texas



PROGRAMMING IN TEXAS BEFORE COVID

 Offered programming in person at partner locations:

 Senior centers

 Housing developments

 Libraries

 Structured classes

 Drop-in help

 Video of Mary

Connect @ Home program in partnership with Family Eldercare at 
North Loop Apartments in Austin (January 2019)

https://www.youtube.com/watch?v=XP1mHZ3aOX4&authuser=0


PROGRAMMING IN TEXAS BEFORE COVID

Digital Device Drop-in in partnership with the City of Austin Innovation 
Team and Austin Public Library (January 2019)

Digital Parents in partnership with Austin Independent school District 
and Latinitas (November 2019)



PROGRAMMING IN TEXAS BEFORE COVID

Tech Teach-in with Adobe (April 2019) Tech Teach-in with Google Fiber (October 2019)



PROGRAMMING IN TEXAS BEFORE COVID

Computer Distribution Events in partnership with PCs for People and 
the City of Austin (March 2018 & December 2019)

Train the Trainer – Lab Apprentice Program in partnership with the 
Housing Authority of the City of Austin (Nov. 2017 to May 2018)



PROGRAMMING AFTER COVID

 All partner agencies closed

 We converted in-person classes to virtual

 Focus changed to providing devices, 
internet and training to older adults at risk 
of social isolation

 Home Connect video

Basic computer classes and computer distribution to 40 residents of 
Foundation Communities Cardinal Point property (June 2020)

https://www.youtube.com/watch?v=3umP38VJiNs&authuser=0


HOME CONNECT IMPACT (SINCE APRIL 2020)



SOCIAL INCLUSION TASK FORCE

 Part of the Aging Services Council of Central Texas

 Conducted a technology needs survey of 654 seniors in 
Central Texas

 Survey suggests that older adults of Central Texas:

 Want mobile technology

 Want internet access at home 

 Are beginner or intermediate level technology users 

 Want someone to train them on how to use a 
device at home

 Are interested in a free tech training program 
provided via telephone

https://www.communitytechnetwork.org/wp-content/uploads/Results_Community-Survey-COVID-19.pdf


SCALING HOME CONNECT

 Began licensing the Home Connect 
curriculum and offered training for 
trainers:

 Austin Free-Net

 Senior Access

 AGE of Central Texas



SENIOR CONNECT – CENTRAL TEXAS COLLABORATIVE

 Lead Partners: Senior Access & AGE of Central Texas

 Program Stats (since 3/11/21):

 Referrals to the program: 13

 Completed 5-hours of training: 2

 Currently in training: 9

 Tablet shipped, waiting for training: 2

 Funding secured to support connecting 150 seniors

 All Together ATX

 City of Pflugerville 

 CAPCOG

 City of Austin/GTOP

 Consumer Technology Association Foundation

https://www.senioraccesstx.org/
https://ageofcentraltx.org/


A VISION FOR TEXAS

 Increased access to affordable 
broadband throughout the state

 Additional programs to help people 
apply for broadband and acquire devices 

 Address the digital literacy gap:

 If someone doesn’t know how to use the 
internet they may not know the value 
and be less inclined to signup/pay for it

 Lack of digital literacy, and internet safety, 
puts new users at risk of fraud and abuse



QUESTIONS?



THANK YOU!
KAMI@COMMUNITYTECHNETWORK.ORG
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