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The Business Permit Office assists businesses in navigating Texas’ permitting, 
licensing, and regulatory environment and aids in resolving permitting issues that arise. This 
office offers services to businesses of all sizes and resides within the Economic Development and 
Tourism Office at the Office of the Governor. 

Ombudsman/Liaison

� Assists applicants in the resolution of outstanding issues identified by state agencies, 
including delays experienced in permit review.

� Aids applicants in obtaining timely and efficient permit review and in resolving issues 
arising from the review.

� Facilitates contacts between applicants and state agencies responsible for processing 
and reviewing permit applications.

� Makes recommendations for eliminating, consolidating, simplifying, expediting, 
or otherwise improving permit procedures affecting business enterprises.

Comprehensive Permit Guide

�

�

Provides comprehensive information on permits required for business enterprises in 
the state and makes that information available to the public.

Compiles a comprehensive list of all permits required of a person desiring to establish, 
operate, or expand a business enterprise in the state.

Contact:

Sonia Gaillard
Business Permit Office
BusinessPermits@gov.texas.gov

https://gov.texas.gov/uploads/files/business/2018_Texas_Licenses__Permits_Guide.pdf

