1

Resource Guide on Disability Topics                Important to Texans
Compiled by the Texas Governor’s Committee on People with Disabilities

Note:  Due to the nature of the Internet, some of the links may, at times, appear broken.  The Governor’s Committee on    People with Disabilities reviews and makes corrections to this document every summer.                                                   Thank you.
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Tips and Tricks –Testing Web sites with the Screen Reader “JAWS” 

Travel
Veterans
Voting
Finding Services

Information regarding specific issues is covered under the resource topics below. These sections provide links and information to Federal, State and local resources by subject. This section is not intended to be used for legal advice.

For items not covered, or for more local resources, please dial 211. If you are calling from outside Texas, or have technical difficulties when dialing 211, please call 1 (877) 541-7905. 
You may also visit the web page, Finding Help in Texas
TEXAS Parent to Parent (a variety of resources)
Access to Information
Texas Department of Information Resources (DIR)
(512)475-4700 or 1-800-348-9157

Rules Regarding State Agency Websites
Accessibility and Usability of Institution of Higher Education Web Sites
Online Web Accessibility Course



How to Make an Accessible Web-based PowerPoint Presentation

Accessibility for PDF files

U.S. Department of Justice: Accessibility of State and Local Government Websites to People with Disabilities
(800) 514-0301, (800) 514-0383 (TTY) 

Section 508 Information
Section 508 Guidelines
Accommodations for Jurors, Witnesses and Offenders
Texas Correctional Office on Offenders with Medical or Mental Impairments 
(512) 406-5406

E-mail: tcoommi@tdcj.state.tx.us
Texas Department of Criminal Justice, Ombudsman Program
(936) 437-8035
E-mail: ombudsman@tdcj.state.tx.us 

Department of Assistive and Rehabilitative Services, Deaf and Hard of Hearing Services
(512) 407-3250 (Voice); (512) 407-3251 (TTY)

Texas Department of Licensing and Regulations, Licensed Court Interpreters 
(800) 803-9202

E-mail: court.interpreters@license.state.tx.us 

Disability Issues Committee of the State Bar of Texas
 (800) 204-2222 extension 2155

Assistance Animals
Department of Assistive and Rehabilitative Services, Division for Rehabilitation Services
ADA Business BRIEF: Service Animals 

U.S. Department of Justice
"Commonly Asked Questions About Service Animals In Places of Business"
(800) 514-0301; (800) 514-0383 (TTY)
U.S. Department of Housing and Urban Development
(800) 669-9777 or (202) 708-1112; (202)-708-1455 (TTY)

Office of Fair Housing and Equal Opportunity
(202) 708-1112 TTY: (202) 708-1455 

“We Welcome Service Animals” Information and videos by the California Hotel and Lodging Association
Bazelon Center for Mental Health Law
1101 15th Street, N.W., Suite 1212 
Washington, D.C. 20005-5002.
mallen@relmanlaw.com
"Right to Emotional Support Animals in "No Pet Housing" 

U.S. Department of Transportation

Toll-Free Hotline for Air Travelers with Disabilities 
(800) 778-4838 (voice) or (800) 455-9880 (TTY).

"Service Animals in Health Care Facilities 

Building Accessibility
Texas Department of Licensing and Regulation, Architectural Barriers Section
(877) 278-0999; TDLR Main: (512) 463-3211

Email for Technical Assistance: techinfo.ab@license.state.tx.us 

Online Architectural Barriers Database
Report Violations Online
Access for All Decal
Accessible Sidewalks Video Online, or DVD order
U.S. Access Board


(800) 872-2253; (800) 993-2822 (TTY)

Internal Revenue Code, Tax Incentives

800-514-0301 (Voice) or 800-514-0383 (TTY)

Communications Technology
Texas Public Utility Commission (Relay Texas Customer Services)
(888) 782-8477; (512) 936-7136 (TTY)
Email: relaytx@puc.state.tx.us
Telephone Payment Assistance Programs
(888) 782-8477


Texas Public Utility Commission Consumer Fact Sheets
 (888) 782-8477
Email: customer@puc.state.tx.us
Department of Assistive and Rehabilitative Services
Specialized Telecommunications Devices Assistance Program
Do I need to buy a TTY in order to be in compliance with the ADA? 

(512) 407-3250 (Voice); (512) 407-3251 (TTY)

Federal Relay Services

National Center for Accessible Media
Disability Etiquette Handbook
Federal Communications Commission
(202) 418-0190; (202) 418-2555 (TTY)

Consumer & Governmental Affairs Bureau
FCC Closed Captioning 

Access for 9-1-1 and Telephone Emergency Services
Education 0-12
Texas Education Agency
Information: (512) 463-9734
Complaints: (800) 252-9668

Texas Project First
Information organized by student age
Texas School for the Blind and Visually Impaired
(512) 454-8631, 800-872-5273
Texas School for the Deaf
(512) 462-5353 (Voice/TTY, 800-DEAF-TSD

Early Childhood Intervention
(800) 628-5115
Regional Education Service Centers
(512) 463-9371

Diabetes Management and Treatment Plan for Students
Department of Assistive and Rehabilitative Services, Autism Program
(512) 377-0630

Special Education in Texas
Division of Services for the Deaf

The ARC, It's a New IDEA, Special Education Services in Texas
(512) 454-6694, 800-252-9729

U.S. Department of Education, Office of Special Education Programs
(202) 245-7459


"Learning Opportunities For Your Child Through Alternate Assessments"

U.S. Department of Education, No Child Left Behind Act


(800) 437-0833 TTY, (800)872-5327
Email: nochildleftbehind@ed.gov 

Overview of ADA, IDEA, and Section 504 

Department of Labor, Youth with Disabilities 

Education- Higher


Texas Higher Education Coordinating Board
(512) 427-6101 

College For Texans 



Texas Financial Aid Information Center
(888) 311-8881 

Texas Project First
The Higher Education Act 
Association of Higher Education and Disability in Texas 

Students with Disabilities Preparing for Postsecondary Education
TEXAS SCHOLARSHIPS 

Endeavor's "N" Excellence program is sponsoring many scholarships to students with disabilities in the Houston area in a program called Barbara Jordan Ambassadors "N" Excellence Program. The program assists recipients with college careers.
www.enexcellence.org 

Texas A & M University offers the Honored Service Scholarship for veterans. Recipients must meet specific Veterans Administration requirements for disability assistance, be a resident of Texas and have a demonstrated financial need. Contact the Veterans Administration counselor in the Office of Student Financial Aid.
financialaid.tamu.edu/CURRENTAGGIES.ASP?mainkey=1048&Section=0&disp=1&pop=1 

The Texas Scottish Rite Hospital for Children has a Legacy Scholarship Program offered to present or former patients; for more information visit:

http://www.tsrhc.org/default.asp?contentID=216
College for Texans offers links to information regarding tuition exemption information for students with hearing or visual impairments as well as other grants for students with disabilities.
www.collegefortexans.com/paying/finaidtypes.cfm 

The Texas Comptroller of Public Accounts website lists links to foundations with scholarship programs for students who are visually or hearing impaired. It also provides valuable resources for Texans and Texas colleges.
www.window.state.tx.us/scholars/ 

The Hinson-Hazlewood College Student Loan Program provides low-interest loans for students who are Texas residents and/or are eligible to pay in-state tuition. 




http://www.hhloans.com/
Emergency Information

Governor’s Division of Emergency Management
Preparedness and safety tips and links
(512) 424-2138 business hours, voice and TTY

(512) 424-2000 after hours, voice and TTY

The National Organization on Disability 

Silver Alert
(512) 424-2277 or (512) 424-2208

Ready, Willing and Able , Free Online Disaster Assistance Training
 Disability Info, Emergency Preparedness
Employment and Worker’s Compensation
Texas Department of Insurance, Worker’s Compensation
(800) 252-7031

Injured Employee Rights and Responsibilities 

Worker’s Compensation; FAQ 

Job Accommodation Network
(800) 526-7234 (Voice); (877) 781-9403 (TTY) 


Equal Employment Opportunity Commission
(800) 669-4000; (800) 669-6820 (TTY)

Workers Compensation and the ADA
The Department of Assistive and Rehabilitative Services 

Services For Persons with Physical and Mental Disabilities
800-628-5115 or TTY 866-581-9328

The Department of Assistive and Rehabilitative Services
Employment & Disability Connections

(512) 377-0486; 800-628-5115, TTY 866-581-9328

Texas Workforce Commission, Civil Rights Division
(888)452-4778; (512)463-2642, TDD (800)735-2989

Work in Texas
Department of Labor Homepage
(866)487-2365, TTY (877)889-5627

Family and Medical Leave Act FAQ
Office of Disability Employment Policy
Federal Resources

Department of Justice
Disability Info
Starting Your Own Business
Financial Assistance
Department of Assistive and Rehabilitative Services, Disability Determination Services
(800) 628-5115, TTY (866) 581-9328

Your Texas Benefits   (FAQ, 211, Find an Office)
Texas Health and Human Services
SNAP (Supplemental Nutrition Assistance Program, formerly known as Food Stamps).  outreach programs in food banks, both community-based and faith-based to learn about SNAP.  Apply through HHSC.
Faith-Based and Community Initiative

U.S. Dept. of Health & Human Services’ Administration for Children & Families

http://www.acf.hhs.gov/
Texas State Council for Developmental Disabilities

Roger Webb, Director

512-437-5432  or  Toll Free: (800) 262-0334

http://www.txddc.state.tx.us
Temporary Assistance for Needy Families (TANF)

888-834-7406  Toll-free - State Customer Service
Apply for the grant money through HHSC

Description:  Accepts applications for TANF. TANF provides financial and medical assistance to needy dependent children and the parents or relatives with whom they are living. Eligible TANF households receive a monthly cash grant and Medicaid benefits. 

Eligibility:  1. Financial criteria-In general, a family must have less than $2,000 in assets $3,000 if a family member is disabled, excluding a home and car with fair market value less than $4,650 for single parent families or $15,000 for two-parent families. Families consisting of a mother and two children should have a net income of no more than $201 a month after allowable deductions. 
2. Residency criteria-Must be a US citizen or qualified legal immigrant, and must reside in Texas.
3. Age criteria-Adults, and children under age 18. TANF for children may be continued through the month they graduate if they are full-time students, and they are expected to graduate before or during the month of their 19th birthday. 
4. Employment criteria-Each caretaker applicant, ages 16-59, who is not exempt must participate in employment services. Caretaker exemptions include: children under age 19, adults ages 60 and older, single parents or relatives caring for a child under age one, people needed at home to provide care for an ill or disabled household member, people with temporary or permanent disabilities, pregnant women unable to work, or single grandparents, ages 50 and older, caring for a child under age three.
Texas Department of Housing and Community Affairs
(877) 399-8939

Low Income Assistance Programs

(888) 782-8477

Assistance with electric or gas bills

Please contact your provider. Also if you require assistive devices, you may qualify for assistance programs under critical care status. A critical care status does not relieve the customer from payment of utility bills but may qualify them for assistance programs.
Social Security Administration (SSA)
(800) 772-1213

Ticket to Work and Workforce Incentive Improvement Act

Local Social Security Office Locator
SSA Benefit Eligibility Screening Tool



SSA Office of Employment Support Programs 
Work Incentives Planning and Assistance projects
U.S. Department of Agriculture (Food Stamps)


Prescription Assistance 

Genetic Testing
Texas Department of Insurance
(800) 252-3439

Office of Public Insurance Counsel
(512) 322-4143

Texas Workforce, Civil Rights and Discrimination
(512) 463-2642, (888) 452-4778 


Equal Employment Opportunity Commission
(800) 669-4000, TTY (800) 669-6820

Guardianship
Office of Court Administration, Texas Statutory Probate Courts
(512) 854-9258 

Health and Human Services Commission Guardianship Alliance of Texas
(512) 424-6599

Department of Aging and Disability Services Guardianship

(512) 438-3011

Texas Guardianship Association

http://www.texasguardianship.org
254-772-8100 (ext.106)

Inez Russell, Executive Director

888-399-9115

Legal Hotline for Older Texans
(800) 622-2520; (512)477-3950 

Advocacy, Inc. , Guardianship for Texans with Disabilities  

(800) 252-9108

Governor’s Committee on People With Disabilities
(512) 463-5739

Health Care Directives
Department of Aging and Disability Services
(512) 438-3011

Advance Health Care Directives
(512) 458-7261


Texas Medical Association, Durable Power of Attorney for Health Care  

The Legal Hotline for Older Texans
(800) 622-2520

Housing
Texas Workforce Commission, Housing Discrimination
(888) 452-4778

Texas Department of Housing and Community Affairs
(512) 475-3800, (800) 525-0657


U.S. Department of Housing and Urban Development
(800) 669-9777, (800) 927-9275 TTY


Fair Housing FAQ
Reasonable Accommodations under the Fair Housing Act 

Rural Housing Service
Rural Housing Repair and Rehabilitation Loans & Grants
 (202) 720-4323

National Accessible Apartment Clearinghouse 

City of Austin’s AB Removal Program

Ed Alonzo 974-3113 or ed.alonzo@ci.austin.tx.us
Sharon Beasley 974-3181 or Sharon.beasley2@ci.austin.tx.us
Insurance: Health
Texas Department of Insurance
(800) 252-3439

"Insurance for Texans with Disabilities" brochure English
“Insurance for Texans with Disabilities” brochure Spanish
Office of Public Insurance Counsel
(512) 322-4143 

Texas Health Options
Consumer Helpline 800-252-3439


CHIP Children’s Medicaid
877-543-7669 

Children with Special Health Care Needs
(800) 252-8023

Medicaid Buy-In Program
Frequently Asked Questions

Newborn Screening
Medicare Information
800-MEDICARE (800) 633-4227 

Social Security Administration
(800) 772-1213
Texas Medicaid Information
(800) 252-8263
U.S. Department of Health and Human Services
Health Insurance Portability and Accountability
(866) 627-7748
Children's Health Insurance Program
(800) 633-4227 

Mental Health Protections
Texas Department of State Health Services
(800) 252-8154

Mental Health Rules and Statutes
Locate Your Local Mental Health Authority
Mental Retardation Protections
Texas Department of Aging and Disability Services 
(800) 458-9858

Texas Council on Developmental Disabilities
(512) 437-5432

Mental Health Rules and Statutes
Services for Persons with Mental Retardation
Department of Health and Human Services, Administration on Developmental Disabilities
(202) 690-6590

U.S. Department of Justice,  Civil Rights of Institutionalized Persons

(202) 514-6255

Parking and Buying Gas

Texas laws require businesses and government offices to reserve spaces for certain people with disabilities. To park in one of these spaces, a car must display one of the following: 

· A special license plate with the symbol of accessibility.

· A red or blue parking placard that hangs down from the car's rear-view mirror.

· A Disabled Veteran license plate. 

Disabled Veteran plates are not required to have the International Symbol of Accessibility. 

To apply for placards and plates

Texas Department of Transportation 
(512) 465-7611 

Application form for parking placards or license plates [PDF]

Contact your local county tax assessor/collector to receive placards and plates. 

List of County Tax Assessor/Collector
Contact local law enforcement agencies to report improper parking or placard abuse. Some Texas communities have volunteers who enforce parking laws. Please contact GCPD@governor.state.tx.us  for further information on local parking programs. 
Assistance at Self-Service Stations
Contact local law enforcement agencies or the Consumer Protection Division of the Office of the Attorney General - (800) 621-0508 - regarding refueling. 

If a business, government agency, or other place of public accommodation violates the law regarding the construction of an accessible parking space, individuals may file complaints with the Texas Department of Licensing and Regulation or fill out the online complaint form: 

Texas Department of Licensing and Regulation
(800)803-9202; TDLR Main: (512) 463-6599

Get the TDLR complaint form PDF



How do I create an accessible parking space and how many spaces are required? 

Texas Accessibility Standards regarding parking
TAS guidelines pertaining to parking are available at:
http://www.license.state.tx.us/ab/tas/abtas4.htm#4.1.2
http://www.license.state.tx.us/ab/tas/abtas4a.htm#4.6
The Department of Justice also has the authority to enforce the parking provisions of the Americans with Disabilities Act. To file a complaint with the Department of Justice, please contact: 

U.S. Department of Justice
Civil Rights Division
Disability Rights Section
P.O. Box 66738
Washington, D.C. 20035-6738
(800) 514-0301 (voice)
(202) 307-1198 (fax) 

Re-striping Parking Lots
Federal Parking Regulations
Readily Achievable Barrier Removal and Van-Accessible parking
The Federal Fair Housing Act may require the owner of a multi-family residential property to provide accessible parking. A tenant with a disability may ask the owner to create an accessible parking space. Under the Fair Housing Act, property owners are required to provide "reasonable accommodations" to tenants with disabilities, unless it would be difficult or impractical to provide such a space. If an owner of a multi-family residential property refuses to honor a request by a tenant with a disability to install an accessible parking space, the Texas Workforce Commission Civil Rights Division has the authority to investigate.  

To file a complaint with that office, please contact: 

Texas Workforce Commission Civil Rights Division.



Additionally, Fair Housing Act complaints may also be filed with the U.S. Department of Housing and Urban Development

U.S. Department of Housing and Urban Development
Property Tax Exemptions
Texas Comptroller of Public Accounts
(800) 252-5555; (800) 735-2988(TDD)


Frequently Asked Questions: Property Tax Exemptions 

County Appraisal District Offices 



School Tax Ceiling Reduction 

Any taxing unit can offer an additional exemption of at least $3,000 from the home value of taxpayers with disabilities

Reasonable Accommodation
Texas Workforce Commission

(800) 735-2988, (800)735-2989 (TDD)

Job Accommodation Network
(800) 526-7234, (877) 781-9403 (TTY)


Equal Employment Opportunity Commission
(800) 669-4000; (800) 669-6820 (TTY)

EEOC Reasonable Accommodation Guidance
EEOC Pre-employment Guidance
EEOC Psychiatric Disabilities Guidance
Recreation
Texas Parks and Wildlife Department
(800) 792-1112; (512) 389-8915 

Texas Commission on the Arts 
(512) 463-5535

Texas Department of Licensing and Regulations, Architectural Barriers
Wheelchair Accessible Wildlife Viewing, State and National
Texas Wheelchair Accessible Fishing Sites
State Parks Reservations and Information
(512)-389-8900, TDD (512)-389-8915

Texas Occupational Therapy Association
Camps for kids with Disabilities 
VSA Arts of Texas
Texas Cultural and Arts Network
Outdoor Recreation Information from Disability Info
National Center on Accessibility
The National Center on Physical Activity and Disability
Special Olympics
US Paralympics
Safety and Protection from Abuse or Neglect

Texas Department of Family and Protective Services


(512) 438-4800, (800) 252-5400 

Texas Abuse Hotline
(800) 252-5400

Adult Protective Services


Adult Abuse Prevention Kit PDF 
Child Protective Services


Child Abuse Prevention Kit PDF
Texas Department of Aging and Disability Services
(512) 438-3011 

Texas Health and Human Services Commission
(877) 541-7905 

Long-term Care Ombudsman 


(512) 438-3011 

Statistics 

Texas Disability Data Table from the 2005 American Community Survey; U.S. Census Bureau, 2005 American Community Survey 

2005 Disability Status Reports: Texas Employment
2005 American Community Survey, S1801 Disability Characteristics, Texas 

Social Security Administration: Texas State Statistics; December 2005 

2000 US Census 


Texas State Data Center and Office of the State Demographer Disabilities

The Chartbook on Disability in the United States
UCSF Disability Statistics Center


 
Office of Policy Development and Research; "New Facts about Households Assisted by HUD's Housing Programs;" 
U.S. Department of Transportation, Bureau of Transportation Statistics, Freedom to Travel, BTS03-08 (Washington, DC: 2003). 

National Center on Education Statistics
U.S. Department of Labor, Bureau of Labor Statistics 

National Center for Health Statistics
Bureau of Labor Statistics
Tax Exemptions
Texas Comptroller of Public Accounts
(800) 252-5555

Internal Revenue Service, Internal Revenue Code:
(800) 829-1040

Tax Assistance for People with Disabilities
Tax Highlights for Persons with Disabilities
Testing Accommodations
Texas Workforce Commission

(888) 452-4778; (800)735-2989 (TDD)

Job Accommodation Network
(800) 526-7234

Accommodations and compliance Series: Employees with Learning Disabilities
Association of Higher Education and Disability in Texas
HEATH Resource Center



Equal Employment Opportunity Commission
(800) 669-4000; (800) 669-6820 (TTY)

Tips and Tricks –Testing Web sites with the Screen Reader “JAWS” 

Texas Governor’s Committee on People with Disabilities 

Last Revision: 12/18/07 

BACKGROUND 

Governor’s Committee staff has had many occasions to look at web sites with a screen reader. These informal tests have come at the request of developers to help them understand, in practice, how accessible a specific web site may be. In our own experience, and talking with other screen reader users, we have observed some practices that screen reader users routinely do that non-user testers sometimes do not. This document shares some of those practices to give developers and testers a better understanding of how screen reader users interact with web sites and some tips on how to make those interactions easier. 

SCREEN READERS 

JAWS (Job Access With Speech) is only one of several screen readers available to persons with visual impairments. However, it is the most frequently used—by approximately 70% of the screen reader user population. It’s pricey, so if you cannot purchase your own version, download the demo version. The demo will work for 40 minutes per session, then you’ll have to reboot your computer. 

To download the demo go to: 

http://www.freedomscientific.com/fs_downloads/jaws.asp 

The JAWS web site also has a great page called ―Surf’s Up for learning how to become a power user of JAWS with the web. It can be found at: 

http://www.freedomscientific.com/fs_products/Surfs_Up/_Surfs_Up_Start_Here.htm 

There are other screen readers out there. Window Eyes is another robust screen reader like JAWS. You can learn more about it at: 

http://gwmicro.com/Window-Eyes/ 

GETTING READY TO TEST 

1. Install JAWS on your computer. You’ll be prompted whether you want to have JAWS start when your computer boots up. Unless you plan on having a dedicated computer running JAWS, you probably don’t want it to start at boot up. 

2. When you’re ready to test, start JAWS. If it’s your first time using JAWS, you’ll probably want to adjust the speech rate so that it is comfortable for you. You can do that by using Ctrl+Alt+Page Up and Ctrl+Alt+Page Down. 

3. Unplug your mouse, or hide it somewhere out of reach. 

4. Start your web browser. You’ll hear JAWS starting to speak. 

5. If necessary, maximize the window by pressing Alt-Space+x. 

6. Load your web page. To get to the address bar, press Alt+d and then type in the address. 

When JAWS reads the web page, it’s not actually reading what is being shown on your screen. It is looking at the HTML file associated with the page and reading that, plus adding other helpful information. Generally that means, JAWS will say the following information:

1. How much of the page has loaded. (JAWS does this because when pages load slowly, there’s nothing for JAWS to read yet, and so it’s letting the user know it’s coming – sort of like a progress bar.) 

2. The title of the page. 

3. Some summary information about the page (e.g., number of frames, headings, and links. This is useful for basic orientation to the page). 

4. Then the actual page content, generally from upper-left to lower-right. 

It’s hard to actually say exactly how a page will be read because it depends on how the page is constructed in the HTML file. JAWS reads through the page in source-code order. To open the web page source code file, press the Alt key to put focus in the menu bar and then use the arrow keys to open the View menu and then choose the page source option. 

In general, a page will be read with the top banner area first, then the navigation bar, and then the main content area, from top to bottom. 

GENERAL APPROACH OF A SCREEN READER USER 

Screen reader users first listen to see if they have arrived at the page they intended. If it’s the right place, few users will sit and listen to the page being read from the top to the bottom, each line, left to right because this would take way too long. They most often silence JAWS by hitting ―control. Their goal is to scan the page, just like people do with their eyes. However, because it’s not as easy to scan a page by listening to it compared to seeing it, they want to find the most useful part of the page. Their next step depends on whether they’re familiar with the page or not. 

If they know exactly what they need on the page, they will use Ctrl+F to find an uncommon text string on the page or they’ll use JAWS’s Link List (by pressing Insert+F7) to find a specific link for what they want. They may also use headers to jump to the desired section. 

If they’re unfamiliar with the page, users first try to determine the layout of the page. This is done in many different ways, but usually involves tabbing or arrowing through the links on the page (the first set of links usually are main navigation groups) and listening to the page’s major headings (which can be skipped to by using the 1 through 6 keys, corresponding to the H1 to H6 HTML attributes). You can also use JAWS’s ―Headings List by pressing Insert+F6. Once they have a good feel for the page, they will keep the general content like the navigation bar in their memory and then they will make an educated guess about what part of the page most likely has the content.

How to Move around a Keyboard

	To Do: 
	Most Users: 

	Move from link to link going down the page 
	Press Tab 

	Move from link to link going up the page 
	Press Shift+Tab 

	Follow a link or activate a button 
	Highlight the item and then Press Enter 

	Stop JAWS from reading 
	Press Ctrl 

	Move to the top of the page 
	Press Ctrl+Home 

	Read the page line by line 
	Use the arrow keys 

	Read from position to end of page 
	Press Insert+Down Arrow 

	Read first line of each paragraph 
	Press Control+Down Arrow 

	Check or un-check a checkbox 
	Press Space 

	Open a dropdown box 
	Press Alt+Down Arrow 

	Enter Forms Mode 
	Highlight an entry field and then Press Enter 

	Exit Forms Mode 
	Numpad Plus key 

	Navigate to next heading 
	Press ―h‖ 

	Move to the next button 
	Press ―b‖ 


they want. 

Travel
Texas Department of Transportation, Public Transportation Division
(512) 416-2810

Urban Transit 

Rural Transit
Medical Transportation Program  
(877) 633-9747
Transportation for Elderly People and People with Disabilities 

Amtrak, Services for Travelers with Disabilities
(800) 872-7245
Easter Seals National Travelers Accessible Database
Open Doors, Tips for Travelers


 
U.S. Department of Transportation


(202) 366-4000, (800)877-8339 (TTY)

"New Horizons: Information for the Air Traveler with a Disability"
Transportation Security Administration 

(877) 336-4872 Civil Rights Complaints

(800) 877-8339 TTY For Civil Rights Complaints

(800) 778-4838 Information Regarding Accessible Travel

Travelers with Disabilities, Medical Needs and Service Animals
FAA Complaint Form, PDF file
Rider Complaint Form

Greyhound Bus Lines, Travelers with Disabilities
Some cities/counties have a transportation authority. Call your local mayor's or county judge's office for more information. 

Veterans
Texas Veterans Commission
(800) 252-VETS (8387), (512) 463-5538

Texas Veterans Land Board 

(800) 252-8387, (512) 463-5060

Texas Veterans Commission, Other Texas State Benefits



Veterans with Service-Connected Disabilities
Department of Veterans Affairs
(800) 827-1000; (800) 829-4833 (TTY)

Department of Veterans Affairs, Home Loan Information
Federal Benefits for Veterans, Dependents and Survivors
Disability Benefits for Wounded Warriors 

(Expedited social security benefits for disabled service members)
Voting
Voter registration is done through your county tax assessor/voter registrar or with assistance from State human service agencies. You may also register to vote when obtaining or renewing your driver's license or ID card. 

Voter Information
(800) 252-8683
E-mail: elections@sos.state.tx.us

"Services Available to Voters with Special Needs" 

U.S. Department of Justice:     

(800) 514-0301; (800) 514-0383 (TTY)

Civil Rights Division, Voting Section
  

DOJ Guidance on Polling Places 

Federal Elections Commission
(800) 424-9530; (202) 219-3336 (TTY)

TEXAS GOVERNOR’S COMMITTEE ON PEOPLE WITH DISABILITIES

1100 San Jacinto, Suite 1.200

Austin, TX  78701

512-463-5739

Dial 711 for Relay Services or contact the service provider of your choice.

http://www.governor.state.tx.us/disabilities[image: image1][image: image2][image: image3][image: image4][image: image5][image: image6][image: image7][image: image8][image: image9][image: image10][image: image11][image: image12][image: image13][image: image14][image: image15][image: image16][image: image17][image: image18][image: image19.png]


[image: image20][image: image21][image: image22][image: image23][image: image24][image: image25][image: image26][image: image27][image: image28][image: image29][image: image30][image: image31][image: image32][image: image33][image: image34][image: image35][image: image36][image: image37][image: image38][image: image39][image: image40][image: image41][image: image42][image: image43][image: image44][image: image45][image: image46][image: image47][image: image48][image: image49][image: image50][image: image51][image: image52][image: image53][image: image54][image: image55][image: image56][image: image57][image: image58][image: image59][image: image60][image: image61][image: image62][image: image63][image: image64][image: image65][image: image66][image: image67][image: image68][image: image69][image: image70][image: image71][image: image72][image: image73][image: image74][image: image75][image: image76][image: image77][image: image78][image: image79][image: image80][image: image81][image: image82][image: image83][image: image84][image: image85][image: image86][image: image87][image: image88][image: image89][image: image90][image: image91][image: image92][image: image93][image: image94][image: image95][image: image96][image: image97][image: image98][image: image99][image: image100][image: image101][image: image102][image: image103][image: image104][image: image105][image: image106][image: image107][image: image108][image: image109][image: image110][image: image111][image: image112][image: image113][image: image114][image: image115][image: image116][image: image117][image: image118][image: image119][image: image120][image: image121][image: image122][image: image123][image: image124][image: image125][image: image126][image: image127][image: image128][image: image129][image: image130][image: image131][image: image132][image: image133][image: image134][image: image135][image: image136][image: image137][image: image138][image: image139][image: image140][image: image141][image: image142][image: image143][image: image144][image: image145][image: image146][image: image147][image: image148][image: image149][image: image150][image: image151][image: image152][image: image153][image: image154][image: image155][image: image156][image: image157][image: image158][image: image159][image: image160][image: image161][image: image162][image: image163][image: image164][image: image165][image: image166][image: image167][image: image168][image: image169][image: image170][image: image171][image: image172][image: image173][image: image174][image: image175][image: image176][image: image177][image: image178][image: image179][image: image180][image: image181][image: image182][image: image183][image: image184][image: image185][image: image186][image: image187][image: image188][image: image189][image: image190][image: image191][image: image192][image: image193][image: image194][image: image195][image: image196][image: image197][image: image198][image: image199][image: image200][image: image201][image: image202][image: image203][image: image204][image: image205][image: image206][image: image207][image: image208][image: image209][image: image210][image: image211][image: image212][image: image213][image: image214][image: image215][image: image216][image: image217][image: image218][image: image219][image: image220][image: image221][image: image222][image: image223][image: image224][image: image225][image: image226][image: image227][image: image228][image: image229][image: image230][image: image231][image: image232][image: image233][image: image234][image: image235][image: image236][image: image237][image: image238][image: image239][image: image240][image: image241][image: image242][image: image243][image: image244][image: image245][image: image246][image: image247][image: image248][image: image249][image: image250][image: image251][image: image252][image: image253][image: image254][image: image255][image: image256][image: image257][image: image258][image: image259][image: image260][image: image261]
Shared/Constituent Resources/RESOURCES GUIDE on DISABILITY ISSUES FOR TEXANS  Thursday, March 04, 2010

