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Resource Guide on Disability Topics 
Important to Texans
Compiled by the Texas Governor’s Committee on People with Disabilities

Note:  Due to the nature of the Internet, some of the links may, at times, appear broken.  The Governor’s Committee on People with Disabilities reviews and makes corrections to this document every summer.
Thank you.
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Information regarding specific issues is covered under the resource topics below. These sections provide links and information to Federal, State and local resources by subject. This section is not intended to be used for legal advice.

For items not covered, or for more local resources, please dial 211. If you are calling from outside Texas, or have technical difficulties when dialing 211, please call 1 (877) 541-7905. You may also visit the web page, Finding Help in Texas 
Access to Information
Texas Department of Information Resources (DIR)
(512)475-4700 or 1-800-348-9157

Rules Regarding State Agency Websites
Accessibility and Usability of Institution of Higher Education Web Sites
Online Web Accessibility Course



How to Make an Accessible Web-based PowerPoint Presentation

Accessibility for PDF files

U.S. Department of Justice: Accessibility of State and Local Government Websites to People with Disabilities
(800) 514-0301, (800) 514-0383 (TTY) 

Section 508 Information
Section 508 Guidelines
 Accommodations for Jurors, Witnesses and Offenders
Texas Correctional Office on Offenders with Medical or Mental Impairments 
(512) 406-5406

Texas Department of Criminal Justice, Ombudsman Program
(936) 437-8035
E-mail: ombudsman@tdcj.state.tx.us 

Department of Assistive and Rehabilitative Services, Deaf and Hard of Hearing Services
(512) 407-3250 (Voice); (512) 407-3251 (TTY)

Texas Department of Licensing and Regulations, Licensed Court Interpreters 
(800) 803-9202

Disability Issues Committee of the State Bar of Texas
 (800) 204-2222 extension 2155

Assistance Animals
Department of Assistive and Rehabilitative Services, Division for Rehabilitation Services
ADA Business BRIEF: Service Animals 

U.S. Department of Justice
"Commonly Asked Questions About Service Animals In Places of Business"
(800) 514-0301; (800) 514-0383 (TTY)
U.S. Department of Housing and Urban Development
(800) 669-9777 or (202) 708-1112; (202)-708-1455 (TTY)

Office of Fair Housing and Equal Opportunity
(202) 708-1112 TTY: (202) 708-1455 
“We Welcome Service Animals” Information and videos by the California Hotel and Lodging Association
Bazelon Center for Mental Health Law
1101 15th Street, N.W., Suite 1212 
Washington, D.C. 20005-5002.
mallen@relmanlaw.com
"Right to Emotional Support Animals in "No Pet Housing" 

U.S. Department of Transportation

Toll-Free Hotline for Air Travelers with Disabilities 
(800) 778-4838 (voice) or (800) 455-9880 (TTY).

"Service Animals in Health Care Facilities 

 Building Accessibility
Texas Department of Licensing and Regulation, Architectural Barriers Section
(877) 278-0999; TDLR Main: (512) 463-3211

Email for Technical Assistance: techinfo.ab@license.state.tx.us 

Online Architectural Barriers Database
Report Violations Online
Access for All Decal
Accessible Sidewalks Video Online, or DVD order
U.S. Access Board


(800) 872-2253; (800) 993-2822 (TTY)

Internal Revenue Code, Tax Incentives

800-514-0301 (Voice) or 800-514-0383 (TTY)

Communications Technology
Texas Public Utility Commission (Relay Texas Customer Services)
(888) 782-8477; (512) 936-7136 (TTY)
Email: relaytx@puc.state.tx.us
Telephone Payment Assistance Programs
(888) 782-8477


Texas Public Utility Commission Consumer Fact Sheets
 (888) 782-8477
Email: customer@puc.state.tx.us
Department of Assistive and Rehabilitative Services
Specialized Telecommunications Devices Assistance Program
Do I need to buy a TTY in order to be in compliance with the ADA? 

(512) 407-3250 (Voice); (512) 407-3251 (TTY)

Federal Relay Services

National Center for Accessible Media
Disability Etiquette Handbook
Federal Communications Commission
(202) 418-0190; (202) 418-2555 (TTY)

Consumer & Governmental Affairs Bureau
FCC Closed Captioning 

Access for 9-1-1 and Telephone Emergency Services
Education 0-12
Texas Education Agency
Information: (512) 463-9734
Complaints: (800) 252-9668
Texas Project First
Information organized by student age
Texas School for the Blind and Visually Impaired
(512) 454-8631, 800-872-5273 

Texas School for the Deaf
(512) 462-5353 (Voice/TTY, 800-DEAF-TSD 
Early Childhood Intervention
(800) 628-5115 

Regional Education Service Centers
(512) 463-9371

Diabetes Management and Treatment Plan for Students 

Department of Assistive and Rehabilitative Services, Autism Program
(512) 377-0630

Special Education in Texas
Division of Services for the Deaf

The ARC, It's a New IDEA, Special Education Services in Texas
(512) 454-6694, 800-252-9729

U.S. Department of Education, Office of Special Education Programs
(202) 245-7459


"Learning Opportunities For Your Child Through Alternate Assessments" 


U.S. Department of Education, No Child Left Behind Act


(800) 437-0833 TTY, (800)872-5327
Email: nochildleftbehind@ed.gov 

Overview of ADA, IDEA, and Section 504 

Department of Labor, Youth with Disabilities 

Education- Higher


Texas Higher Education Coordinating Board
(512) 427-6101 

College For Texans 



Texas Financial Aid Information Center
(888) 311-8881 
Texas Project First
The Higher Education Act 
Association of Higher Education and Disability in Texas 

Students with Disabilities Preparing for Postsecondary Education
Scholarships 
Scholarship Resources

Texas
Local
National
More Information and links
TEXAS SCHOLARSHIPS

Endeavor's "N" Excellence program is sponsoring many scholarships to students with disabilities in the Houston area in a program called Barbara Jordan Ambassadors "N" Excellence Program. The program assists recipients with college careers.
www.enexcellence.org
Texas A & M University offers the Honored Service Scholarship for veterans. Recipients must meet specific Veterans Administration requirements for disability assistance, be a resident of Texas and have a demonstrated financial need. Contact the Veterans Administration counselor in the Office of Student Financial Aid.
financialaid.tamu.edu/CURRENTAGGIES.ASP?mainkey=1048&Section=0&disp=1&pop=1
The Texas Scottish Rite Hospital for Children has a Legacy Scholarship Program offered to present or former patients; for more information visit:

http://www.tsrhc.org/default.asp?contentID=216
College for Texans offers links to information regarding tuition exemption information for students with hearing or visual impairments as well as other grants for students with disabilities.
www.collegefortexans.com/paying/finaidtypes.cfm
The Texas Comptroller of Public Accounts website lists links to foundations with scholarship programs for students who are visually or hearing impaired. It also provides valuable resources for Texans and Texas colleges.
www.window.state.tx.us/scholars/
The Hinson-Hazlewood College Student Loan Program provides low-interest loans for students who are Texas residents and/or are eligible to pay in-state tuition.
http://www.hhloans.com/
LOCAL

Amarillo
Austin
Beaumont
Bell County



 HYPERLINK  \l "_Corpus_Christi" 

Corpus Christi

Dallas
Fort Worth
Houston and Harris County
South Houston / Deer Park / Pasadena / La Porte
Tyler
Amarillo

Contact:  
Brenda Rossnagel

806-371-5436; rossnagel-bj@actx.edu
http://www.actx.edu/disability/files/uplink/Lite_Application05_06.pdf?&MMN_position=24:24
Program Description:  Person with a disability who desires to attend Amarillo College on a part-time (6 academic hours) or full-time basis may apply to receive a scholarship.  Academic progress and financial need are taken into consideration.  An application to the Amarillo College Foundation is also required for consideration.  All scholarship monies are distributed by Amarillo College.  Deadlines vary yearly.

Austin

Contact:  
Dolores Gonzalez

512-974-3256; dolores.gonzalez@ci.austin.tx.us


Program Description:  Student with a disability, graduating from a high school within the Austin city limits, attending a university, vocational training school, community college or other post-secondary training may apply to receive a scholarship.  Generally distributes applications in early spring to local high school students and stops accepting applications in May.  Academic merit, community involvement, and financial need will be taken into consideration.

Beaumont

Contact:
Darryl Borque

409-860-9792;  dborg40@yahoo.com
Program Description:  Student who is interested in web design and/or IT, who also has disability, and who is attending Lamar University in Beaumont may apply for a scholarship.  This scholarship is part of a year-long internship with the Beaumont Mayor’s Committee on People with Disabilities in which students will work on maintaining the committee website.

Bell County

Contact:
Steve Rublee

254-939-2100; SRublee@ccrest.com
Program Description:  A Bell County high school senior, with a documented disability, attending a Texas college, university, or technical school may apply for this scholarship.  The student must also have experience in community service.  Scholarship recipients will have strong letters of recommendation, be active community participants, and have a strong but short essay.

Corpus Christi

Contact: 
Patricia Townsend

361-698-1317; foundation@delmar.edu
http://www.delmar.edu/foundation/scholarship.html
http://www.delmar.edu/finaid/foundschol.html
Program Description:  The Karen Moody Disability scholarship is awarded to students attending Del Mar College and receiving services through the special service department as a result of a disability.  Financial need and academic achievement are considered.  Scholarships are awarded in the fall, spring, and summer; so there is a possibility of receiving three scholarships in a year.  To apply, contact the Foundation and Development Office.

Dallas

Contact: 
Pamela Ferrell

972-7430-1113; ferrell3@sbcglobal.net
http://www.dmc-employment.org/scholarships/
Program Description:  A scholarship is awarded to a student with a disability who has a high school diploma, certificate of completion, or is currently enrolled in a Dallas area high school.  Personal achievements, community involvement, financial need, and academic progress or merit is considered.

Contact: 
The Tommy Tranchin Award

The Dallas Foundation

(214) 741-9898

Program Description: The Tommy Tranchin Award was established at The Dallas Foundation to support students with physical, emotional or intellectual disabilities who have excelled or shown promise in a chosen field of interest. In order to apply for an award, an applicant must submit an application, including a letter of recommendation, by April 15th.

Fort Worth

Contact:
Glenda Holcomb
817-392-7613; Glenda.Holcomb@fortworthgov.org
Program Description:  Scholarships are awarded to a Fort Worth area high school senior who has been accepted for enrollment to a college, university, trade school, or vocational training center.  Community involvement and leadership, as well as extracurricular school activities and possibly academic merit are considered.  Letters of recommendation (optional) and an essay will be considered as well.

Houston and Harris County

Contact:
William Miller

713-827-5060; William.miller@emersonprocess.com
http://www.hmcepd.org/
Program Description:  Scholarships of $1,000 are awarded & renewed to graduating high school seniors in Harris County with a disability.  GPA, academic progress, extracurricular activities, essay, letters of recommendation, and financial need are considered.

Contact:     Houston Mayors Committee for Employment of People with Disabilities chair@hmcepd.org
Program Description: Graduating seniors with disabilities must forward a completed application packet, postmarked by March 31.
South Houston / Deer Park / Pasadena / La Porte

Contact:
Bonnie Haecker

409-938-4142; haecker@earthlink.net
Program Description:  Awarding two college scholarships per semester to students with disabilities.  Applicants must reside within the Pasadena, Deer Park, La Porte, and South Houston communities and must maintain full time status (12 credit hours) through the course of their studies.  A reference letter and transcript is considered, as well as a letter of intent, explaining reason for applying for the scholarship.

Tyler

Contact:
Jacque Fowler

903-592-0995; jfowler@arcoftyler.org
Program Description:  The Kennedy Memorial Scholarship is offered to individuals who are studying to become teachers of people with cognitive, intellectual or developmental disabilities at Tyler Junior College or University of Texas at Tyler.

NATIONAL SCHOLARSHIPS AND INTERNSHIPS

The Anne Ford Scholarship is a $10,000 award given to a high school senior with an identified learning disability who is pursuing an undergraduate degree:
 http://www.ncld.org/content/view/871/456074/
The Ethel Louise Armstrong Foundation provides financial assistance to women with physical disabilities who are enrolled in a college or university graduate program in the United States.
www.ela.org
Easter Seals offers scholarships and has information on other scholarships available.
http://www.easterseals.org/services/default.asp?load=scholarships
Michigan State University offers a variety of sources for scholarships and grants for individuals with disabilities and medical conditions: www.lib.msu.edu/harris23/grants/3disable.htm
The National Science Foundation is an independent agency of the U.S. Government that offers scholarships to undergraduate, graduate, and post doctorate students who have disabilities:

http://www.nsf.gov/funding/pgm_summ.jsp?pims_id=5482
DO-IT (Disabilities, Opportunities, Internetworking, and Technology) at the University of Washington has an online guide to helping high school students with disabilities prepare for college, including scholarship information.
www.washington.edu/doit/Brochures/Academics/cprep.html
The Foundation Center website provides a list of grant library locations. Individuals can visit these centers and search for grants and scholarships; there is also information for organizations. You can also search for funding sources through this website.
foundationcenter.org/findfunders/
The National Association of Independent Schools offers funding information for grade school students. Look in the Financial Aid Facts for Parents section of this website under Admissions and Financial Aid.
www.nais.org/index.cfm
U.S. Department of Education provides great resources and supplies information and links to scholarships, grants, and financial aid.
www.ed.gov
National Council on Learning Disabilities lists scholarship information and other useful information for people with learning disabilities.
www.ncld.org/content/view/725/508/
The Parents, Inc. website contains a list of links with financial assistance for people with disabilities from around the nation.
www.parentsinc.org/finaid/finaid.html
The HEATH Resource Center National Clearinghouse on Postsecondary Education for People with Disabilities publishes several useful articles including information on students with specific disabilities moving from high school to college, as well as financial aid, scholarship, and grant information: www.heath.gwu.edu. For information specific to financial assistance and scholarships go to,
www.heath.gwu.edu/PDFs/Creating%20Options%202006.pdf
The American Association of People with Disabilities has information on a variety of scholarships and a Washington internship programs for college students with disabilities.
www.aapd-dc.org/links/linkscholarshipawards.php www.aapd.com/internships/congress/MEAF06/MEAFinternInfo06.htm
The Kennedy Center for the Performing Arts publishes an informational packet entitled "Kennedy Center Accessibility TipSheet: Scholarship and Financial Aid Resources" which lists specific scholarship information, a list of books which contain scholarship information for people with disabilities, and more general financial aid information. To find out were to get the most up-to-date information email:
access@kennedy-center.org
The National Clearinghouse on Disability and Exchange and the American Association of People with Disabilities offer the Exchange Pioneers Fellowship to people with disabilities.
www.miusa.org
American Association for the Advancement of Science is offering summer internships for students with disabilities at major companies, including JP Morgan Chase and the National Institute of Health
www.entrypoint.org
The Washington Center for Internships and Academic Seminars offers an academic internship program for students with disabilities.
www.twc.edu/default.shtml
INFORMATION AND RESOURCES 

Fastweb is a scholarship search database that includes a category related to disability.
www.fastweb.com 

ThinkCollege provides information to students with intellectual disabilities interested in attending postsecondary education.
www.thinkcollege.net 

Texas Council for Developmental Disabilities has a Resource Guide on Higher Education for People with Disabilities.
www.txddc.state.tx.us/resources/publications/collegehtml.asp 

DisabilityInfo.gov provides a wealth of information for people with disabilities in any point in the educational careers.
www.disabilityinfo.gov/digov-public/public/DisplayPage.do?parentFolderId=61 

Finaid.org has a disability resources page that includes financial aid strategies and scholarship information:

www.finaid.org/otheraid/disabled.phtml 

Your Social Security Disability benefits can give you financial aid, in addition to your college scholarship. You may be eligible for a college grant worth hundreds of dollars of additional college scholarship aid from Social Security each month.

http://www.passplanhelp.com/scholarships
Sallie Mae Scholarship Search

http://www.collegeanswer.com/paying/scholarship_search/pay_scholarship_search .jsp?dtd_cell=scholarships



Scholarships. Com, Find Money for College

http://blog.scholarships.com/?p=179
Henderson State University: Information Links

Scholarships for Students with Disabilities

http://www.hsu.edu/content.aspx?id=5961
Scholarships for Students with Medical Disabilities

http://www.hsu.edu/content.aspx?id=5962
Emergency Information

Governor’s Division of Emergency Management
Preparedness and safety tips and links
(512) 424-2138 business hours, voice and TTY

(512) 424-2000 after hours, voice and TTY
The National Organization on Disability 
Silver Alert
(512) 424-2277 or (512) 424-2208

Ready, Willing and Able , Free Online Disaster Assistance Training
 Disability Info, Emergency Preparedness
Employment and Worker’s Compensation
Texas Department of Insurance, Worker’s Compensation
(800) 252-7031

Injured Employee Rights and Responsibilities 

Worker’s Compensation; FAQ 

Job Accommodation Network
(800) 526-7234 (Voice); (877) 781-9403 (TTY) 


Equal Employment Opportunity Commission
(800) 669-4000; (800) 669-6820 (TTY)

Workers Compensation and the ADA
The Department of Assistive and Rehabilitative Services
800-628-5115 or TTY 866-581-9328

 Texas Workforce Commission, Civil Rights Division
(888) 452-4778; (512) 463-2642, TDD (800)735-2989

Work in Texas
Department of Labor Homepage
(866)487-2365, TTY (877)889-5627

Family and Medical Leave Act FAQ
Office of Disability Employment Policy
Federal Resources

Disability Info
Department of Justice
Financial Assistance
Department of Assistive and Rehabilitative Services, Disability Determination Services
(800) 628-5115, TTY (866) 581-9328

Your Texas Benefits
Texas Health and Human Services
Texas Department of Housing and Community Affairs
(877) 399-8939

Low Income Assistance Programs

(888) 782-8477

Assistance with electric or gas bills

Please contact your provider. Also if you require assistive devices, you may qualify for assistance programs under critical care status. A critical care status does not relieve the customer from payment of utility bills but may qualify them for assistance programs
Social Security Administration (SSA)
(800) 772-1213

Ticket to Work and Workforce Incentive Improvement Act

Local Social Security Office Locator
SSA Benefit Eligibility Screening Tool



SSA Office of Employment Support Programs 
Work Incentives Planning and Assistance projects
U.S. Department of Agriculture (Food Stamps) 



Prescription Assistance 

Genetic Testing
Texas Department of Insurance
(800) 252-3439

Office of Public Insurance Counsel
(512) 322-4143

Texas Workforce, Civil Rights and Discrimination
(512) 463-2642, (888) 452-4778 


Equal Employment Opportunity Commission
(800) 669-4000, TTY (800) 669-6820

Guardianship
Office of Court Administration, Texas Statutory Probate Courts
(512) 854-9258 

Health and Human Services Commission Guardianship Alliance of Texas
(512) 424-6599

Department of Aging and Disability Services Guardianship

(512) 438-3011
Clifford Walker:  512-438-2117

Texas Guardianship Association

http://www.texasguardianship.org
254-772-8100 (ext.106)

Inez Russell, Executive Director

888-399-9115
Legal Hotline for Older Texans
(800) 622-2520; (512)477-3950 

Advocacy, Inc. , Guardianship for Texans with Disabilities  

(800) 252-9108

Health Care Directives
Department of Aging and Disability Services
(512) 438-3011

Advance Health Care Directives
(512) 458-7261


Texas Medical Association, Durable Power of Attorney for Health Care  

The Legal Hotline for Older Texans
(800) 622-2520

Housing
Texas Workforce Commission, Housing Discrimination
(888) 452-4778

Texas Department of Housing and Community Affairs
(512) 475-3800, (800) 525-0657


U.S. Department of Housing and Urban Development
(800) 669-9777, (800) 927-9275 TTY


Fair Housing FAQ
Reasonable Accommodations under the Fair Housing Act 

Rural Housing Service
National Accessible Apartment Clearinghouse 

Insurance: Health
Texas Department of Insurance
(800) 252-3439

"Insurance for Texans with Disabilities" brochure English
“Insurance for Texans with Disabilities” brochure Spanish
Office of Public Insurance Counsel
(512) 322-4143 

Texas Health Options
Consumer Helpline 800-252-3439


CHIP Children’s Medicaid
877-543-7669 

Children with Special Health Care Needs
(800) 252-8023

Medicaid Buy-In Program
Frequently Asked Questions

Newborn Screening
Medicare Information
800-MEDICARE (800) 633-4227 

Social Security Administration
(800) 772-1213
Texas Medicaid Information
(800) 252-8263
U.S. Department of Health and Human Services
Health Insurance Portability and Accountability
(866) 627-7748
Children's Health Insurance Program
(800) 633-4227 

Mental Health Protections
Texas Department of State Health Services
(800) 252-8154

Mental Health Rules and Statutes
Locate Your Local Mental Health Authority
Mental Retardation Protections
Texas Department of Aging and Disability Services 
(800) 458-9858

Texas Council on Developmental Disabilities
(512) 437-5432

Mental Health Rules and Statutes
Services for Persons with Mental Retardation
Department of Health and Human Services, Administration on Developmental Disabilities
(202) 690-6590

U.S. Department of Justice,  Civil Rights of Institutionalized Persons

(202) 514-6255

Parking and Buying Gas

Texas laws require businesses and government offices to reserve spaces for certain people with disabilities. To park in one of these spaces, a car must display one of the following: 

· A special license plate with the symbol of accessibility.

· A red or blue parking placard that hangs down from the car's rear-view mirror.

· A Disabled Veteran license plate. 

Disabled Veteran plates are not required to have the International Symbol of Accessibility. 

To apply for placards and plates

Texas Department of Transportation 
(512) 465-7611 

Application form for parking placards or license plates [PDF]

Contact your local county tax assessor/collector to receive placards and plates. 

List of County Tax Assessor/Collector
Contact local law enforcement agencies to report improper parking or placard abuse. Some Texas communities have volunteers who enforce parking laws. Please contact GCPD@governor.state.tx.us  for further information on local parking programs. 
Assistance at Self-Service Stations
Contact local law enforcement agencies or the Consumer Protection Division of the Office of the Attorney General - (800) 621-0508 - regarding refueling. 

If a business, government agency, or other place of public accommodation violates the law regarding the construction of an accessible parking space, individuals may file complaints with the Texas Department of Licensing and Regulation or fill out the online complaint form: 

Texas Department of Licensing and Regulation
(800)803-9202; TDLR Main: (512) 463-6599

Get the TDLR complaint form PDF



How do I create an accessible parking space and how many spaces are required? 

Texas Accessibility Standards regarding parking
TAS guidelines pertaining to parking are available at:
http://www.license.state.tx.us/ab/tas/abtas4.htm#4.1.2
http://www.license.state.tx.us/ab/tas/abtas4a.htm#4.6
The Department of Justice also has the authority to enforce the parking provisions of the Americans with Disabilities Act. To file a complaint with the Department of Justice, please contact: 

U.S. Department of Justice
Civil Rights Division
Disability Rights Section
P.O. Box 66738
Washington, D.C. 20035-6738
(800) 514-0301 (voice)
(202) 307-1198 (fax) 

Re-striping Parking Lots
Federal Parking Regulations
Readily Achievable Barrier Removal and Van-Accessible parking

The Federal Fair Housing Act may require the owner of a multi-family residential property to provide accessible parking. A tenant with a disability may ask the owner to create an accessible parking space. Under the Fair Housing Act, property owners are required to provide "reasonable accommodations" to tenants with disabilities, unless it would be difficult or impractical to provide such a space. If an owner of a multi-family residential property refuses to honor a request by a tenant with a disability to install an accessible parking space, the Texas Workforce Commission Civil Rights Division has the authority to investigate.  

To file a complaint with that office, please contact: 

Texas Workforce Commission Civil Rights Division.



Additionally, Fair Housing Act complaints may also be filed with the U.S. Department of Housing and Urban Development

U.S. Department of Housing and Urban Development
To get a parking placard

Visit your doctor’s office and have the doctor sign a VTR 214 form. Then take the form to the county tax assessor’s office to get the placard.
Local Parking Enforcement Programs
Alvin Police Department 

Contact
Chief Mike Merkel
1500 South Gordon Street
Alvin, Texas 77511
281-585-7101
281-388-4380 (fax)
mmerkel@apd.cityofalvin.com
http://www.alvinpolice.com/programs.shtml 

Citizen's Patrol Program Description:
Alvin City Council passed a volunteer Handicap Parking Program ordinance providing that volunteers can complete the Citizen's Academy and the Citizens Patrol training and give citations to unqualified vehicles parked in accessible spaces. A total of 80 hours of training must be completed, and issues covered range from procedures and operations, traffic code, city laws, and court room testimony. Volunteers share a Citizen's Patrol vehicle, so they must coordinate patrol times with one another. They also use cameras, donated by local businesses as a result of volunteer fundraising. Volunteers are asked to attend two one-hour monthly meetings. 

Amarillo Police Department* 

Contact
Sergeant Steve Davis
200 South East Third Street
Amarillo, Texas 79101
806-378-3038
806-378-3031 (fax)
steve.davis@ci.amarillo.texas.us 

Volunteer Handicap Patrol Program Description:
With nine hours of training, volunteers can distribute citations to vehicles parked in accessible spaces without tags. Training includes information on ticketing and accessible parking laws, defining a well marked spot, how to issue a citation, non-confrontation, and court room testimony. Volunteers also attend monthly one-hour meetings to receive additional training. Once volunteers are qualified to give citations, they are issued uniforms, cameras, and a training packet; they set up formal patrol times with one another and are required to travel in pairs. 

Angleton Police Department 

Contact
Captain Katherine Davis
Angleton Police Department
104 Cannan Dr.
Angleton, Texas 77515
979-849-2383
979-849-2387 (fax)
kdavis@angletonpd.net
http://www.angletonpd.net/index.php?x=citizens 

Citizens on Patrol Program Description:
Volunteers issue tickets to unqualified vehicles parked in accessible spaces. First, citizens must graduate from the Citizens Police Academy, logging 36 hours of training time. Upon graduation volunteers can take an additional four hours of training to participate in the Citizens on Patrol (COP) program and become certified to issue tickets. 

Arlington Police Department* 

Contact
Thomas Kiker
Arlington Police Department
620 W. Division St.
Arlington, Texas 76011
817-459-5333
http://www.arlingtonpd.org/ 

Citizen Handicap Parking Patrol Program Description:
After citizens began to address quality of life issues in parking accessibility, the police department created a volunteer program. Now, volunteers are authorized to issue warnings or citations for improperly parked vehicles. Training includes a four-hour course covering rules of the program, handicap parking laws, citation procedures, and courtroom demeanor and conduct. Volunteers receive traffic vests and vehicle placards. Volunteers are not permitted to ticket alone or between the hours of 9 p.m. to 9 a.m. and must provide their location to the city's police dispatch unit. 

Austin Police Department* 

Contact
Yolanda Buchman
Austin Police Department
Volunteers in Policing
PO Box 689001
Austin, Texas 78768-9001
512-974-4719
Yolanda.buchman@ci.austin.texas.us
http://www.ci.austin.Texas.us/police/community.htm 

Volunteers in Police Service (VIPs) Program Description:
VIPs started with the Austin Transportation Division's Parking Meter Unit and the Mayor's Taskforce, and then it moved to the police department. After three hours of training, volunteers can patrol at their pleasure and ticket unqualified vehicles parked in accessible spaces. Training includes information on non-confrontational communication, procedures, and safety. With training, volunteers receive identifying t-shirts, volunteer ID badges, and ticket writing materials. 

Beaumont Public Works Department* 

Contact
Marc Arlease, Public Works Department
City of Beaumont
PO Box 3827
Beaumont, Texas 77701
409-880-3725
409-880-3112 (fax)
marlease@ci.beaumont.texas.us 

Program Description:
The Beaumont Mayor's Committee on People with Disabilities provides funding for a part-time accessible parking advocate who takes pictures of unauthorized vehicles parked in accessible spaces. The Municipal Court then issues a citation to the violator. Individuals interested in volunteering should 

Contact Officer Eric Wilson at 409-880-3802 or at bmtcop@aol.com. 

Bryan Police Department* 

Contact
Cary Beason
Bryan Police Department
301 South Texas Avenue
Bryan, Texas 77803
979-209-5349
979-209-5378 (fax)
beasonc@ci.bryan.texas.us 

Program Description:
Bryan has no formal volunteer program. Any interested citizen should 

Contact Cary Beason. 

Corpus Christi Police Department* 

Contact
Captain Bob MacDonald
321 John Sartain Street
PO Box 9016
Corpus Christi, Texas 78469
361-886-2686
RobertMA@cctexas.com
http://www.ccpolice.com/?fuseaction=main.view&page=2359 

Citizen's Police Academy Alumni Training Program Description:
After several citizens brought accessible parking concerns to the Corpus Christi police, a program was developed to train citizens. Volunteers can ticket unqualified vehicles parked in accessible spaces after graduating from the Citizen's Police Academy with 42 hours of training and completing an additional four hours of training covering transportation code, parking laws, procedures, and non-confrontational communication. Volunteers are issued a "Parking Control" vest, radio, and a ticket book; they may also qualify to use a city vehicle. Upon completing training, volunteers are asked to attend monthly meetings. 

Dallas Police Department* 

Contact
Dallas has six districts which maintain volunteer programs, to find the program for your area, go to:
http://www.dallaspolice.net/index.cfm?page_ID=1183 

This information was provided by:
Keith Allen
Dallas Police Department
3034 South Hall Street Room 205
Dallas, Texas 75226
214-670-0659
Keith.Allen@dpd.dallascityhall.com
http://www.dallaspolice.net/index.cfm?page_ID=3017&subnav=53&openid=5 

Citizens Helping In Parking Solutions (CHIPS) Program Description:
As several volunteers of the police department became more concerned about parking accessibility, a training program was developed which allows citizens to become qualified to cite improperly parked vehicles. To qualify as a volunteer, citizens must graduate from the Citizen's Police Academy by taking a 10 week course, or graduating from the Volunteers In Patrol (VIP) program, a seven hour course. Upon graduation, volunteers can enroll in an eight hour training course covering traffic code, non-confrontation, geography of Dallas and procedures. Then volunteers are issued a vest, citation book, and map. Volunteers are required to travel in pairs, and are asked to attend informal monthly meetings. 

Denton Police Department* 

Contact
Jim Bryan
Denton Police Department
601 East Hickory, Suite E
Denton, Texas 76205
940-349-8160
940-381-5313 (fax)
jebryan@cityofdenton.com 

Volunteers in Policing Services Program Description:
After a concerned citizen brought an example of a volunteer parking program, the Denton Police Department decided to begin one. Now, volunteers can receive four to five hours of classroom training and four to eight hours of field training to qualify for issuing citations to improperly parked vehicles. Volunteers use their own vehicles and patrol in pairs. While on patrol, volunteers have access to a ticket book, cell phone, vest, camera and a magnetic sign for their vehicles. Volunteers are asked to patrol 12 hours every quarter. 

Denton County 

Contact
Tom Reedy, Public Information Officer
Denton County Sheriff's Office
127 North Woodrow Lane
Denton, Texas 76205-6397
940-349-1616 

Program Description:
Denton County Sheriff's Office has an individual who enforces accessible parking laws part-time. 

Edinburg Police Department 

Contact
Peter de la Garza
1702 South Closner
Edinburg, Texas 78539
956-289-7700
956-381-6753 (fax)
qmunoz@ci.edinburg.texas.us 

Citizens on Patrol (COP) Program Description:
The Public Safety Committee, a citizen based group of concerned citizens, brought accessible parking to the forefront. Now volunteers can take a four hour training course on parking laws and non-confrontational resolution then qualify to give citations for improperly parked vehicles. Volunteers are issued a ticket book and patrol at their pleasure. 

El Paso Police Department* 

Contact
Fred Gromand; 915-564-7368; gromandf@elpasotexas.gov
Letty Trejo; 915-564-7368; trejol@elpasotexas.gov
Liz Ovalle; 915-564-7088; ovallee@elpasotexas.gov
El Paso Police Department
Headquarters, Volunteer Program Room 125A
911 North Raynor
El Paso, Texas 79903
http://www.ci.el=paso.texas.us/police/print_volunteer.asp 

Disabled Parking Enforcement Program Description:
A group of concerned citizens came together with the goal to increase access to public places by finding a way to assist in enforcing accessible parking laws. Now, volunteers can become certified to issue citations by taking a 30 hour training course covering defensive driving, sexual harassment, use of a radio, and accessible parking laws. Then volunteers are issued shirts, hats, and ID cards identifying their membership in the Volunteer Handicap Parking Enforcement Program and a ticket book. Volunteers are also expected to attend bi-monthly meetings and patrol four hours a month. 

Fort Worth Police Department* 

Contact
J. J. Wagner, Traffic Control Supervisor
Fort Worth Police Department, NPD #1
500 East First Street
Fort Worth, Texas 76102
817-871-6417
j.wagner@fortworthgov.org
http://www.fortworthpd.com/ 

Volunteer Parking Enforcement Program Description:
After a City Ordinance was passed, the Police Department and the City of Fort Worth Community Relations Department began working together to enforce accessible parking laws. Now volunteers can complete four hours of training and give citations to improperly parked vehicles. Each volunteer is issued a traffic vest which displays "Volunteer Parking Enforcement", an ID badge, a citation book, and magnetic signs for vehicles. Volunteers patrol at their pleasure, and they are asked to attend annual meetings. 

Harlingen Police Department 

Contact
Lieutenant Garcia
Volunteers in Policing (VIP)
1102 South Commerce
Harlingen, Texas 78550
956-216-5401
argarcia@harlingenpolice.com
http://www.myharlingen.us/volunteer.htm 

Volunteers in Policing (VIP) Program Description:
After Harlingen's police chief established VIP, citizens can receive four hours of training on local city ordinances, types of accessible parking permits, some state laws, traffic code, and DPS regulations on accessible placards and license plates. After training, volunteers are qualified patrol at their pleasure, and they are asked to attend monthly meetings to continue training. 

Houston Municipal Court 

Contact
City Hall Annex, Public Level, Ste. 019
Houston, Texas 77002
713-437-6165
713-803-3199 (fax)
volunteer@cityofhouston.net
http://www.houstontexas.gov/volunteer/ 

Volunteer Parking Enforcement Program Description:
With strong support of volunteer coordinators, citizens can issue tickets to unqualified vehicles parked in accessible spaces after completing four hours of training on parking laws and procedures. Volunteers are issued City of Houston ID cards and caps. This program is very non-confrontational and is considered "citizen friendly." The program is also the most flexible and the most popular in Houston's Volunteer Initiative Program. 

Huntsville Police Department* 

Contact
Officer Everett Harrell
Huntsville Police Department
1220 11th Street
Huntsville, Texas 77340
936-291-5480
936-291-5433 Fax
eharrell@huntsvilletexas.gov
http://www.huntsvillepolice.com/community/citizen_academy.htm 

Program Description:
At the time of this writing, Huntsville has no formal volunteer parking program. Interested parties should 

Contact Officer Harrell. 

Irving Police Department* 

Contact
Officer Robbi Cline
Irving Citizens on Patrol Coordinator
Irving Police Department
305 North O'Connor Road
Irving, Texas 75061
972-721-3557
972-721-3731 (fax)
Rrcline@ci.irving.texas.us
http://www.irvingpd.com/icop.htm 

Citizens Police Academy Program Description:
The program evolved as the Irving Citizens on Patrol program developed. In order to volunteer to give citations, citizens must graduate from the Citizens Police Academy and complete additional field training while on patrol, totaling 45 hours of training. Volunteers are issued a uniform, vehicle magnet, ID badge, cameras, and a two-way radio. Volunteers are required to travel in pairs and are asked to attend at least half of the monthly meetings. 

Killeen Police Department* 

Contact
Carroll Smith, Specialist
Killeen Police Department
Handicapped Parking Enforcement
402 North 2nd Street
Killeen, Texas 76541-5298
254-501-8807
254-462-6106 (cell)
254-616-1805 (fax)
csmith@ci.killeen.texas.us 

Handicapped Parking Enforcement Program Description:
To assist police officers in enforcing accessible parking laws, the department initiated a Handicapped Parking Enforcement Program. Now volunteers can receive four hours of training and qualify to ticket individuals improperly parked in accessible parking spaces. Volunteers are issued vests and shirts which identify their organization; are equipped with cellular phones, cameras, and police radios. Volunteers are asked to patrol eight hours a month and to attend quarterly meetings, where volunteers continue their education and receive updates on new laws and procedures. 

Lake Jackson Police Department 

Contact
Captain Jim Dunlap
Lake Jackson Police Department
5A Oak Drive
Lake Jackson, Texas 77566
979-297-1101
979-297-4573 (fax)
ljdunlap@brazosport.edu
http://www.ci.lake-jackson.texas.us/pd/disabled.html 

Disabled Parking Program Description:
Lake Jackson City Council passed a city ordinance which authorized the Police Department to train graduates of the Citizens Police Academy to monitor parking violators. After receiving a total of 38 hours of training, citizens can record a parking violation and report back to the Police Department, who then process citations with the help of the municipal court. Volunteers are issued a reflective vest that says "Disabled Parking Enforcement Task Force," a radio, and a cell phone. Volunteers use a marked vehicle from the police department while on patrol and must coordinate with one another to share the program vehicle. Currently the group is most active at holiday times. 

Laredo Municipal Court 

Contact
Adriana Haro
2820 San Benardo
Laredo, Texas 78040
956-712-8463
956-712-2265 (fax)
adrianaharo@yahoo.com 

Program Description:
As a result of a city ordinance, the Municipal Court now administers a volunteer parking program. Usually volunteers work with Time Dollar Bank (www.neighborhoodlink.com/org/choicestimebank/), as part of the B.E.S.T. (Bringing Everyone Special Together) program. A three hour training session is provided by the police department, and afterwards volunteers are issued ID cards which are good for one year. Citations can be issued to occupied or unoccupied vehicles; this is left to the volunteer's discretion, and volunteers are free to patrol at their pleasure. 

Lufkin Police Department 

Contact
David Young
Lufkin Police Department
PO Box 190
Lufkin, Texas 75902
936-633-0321
936-633-0361 (fax)
dyoung@lufkinpolice.com
http://cityoflufkin.com/police/ 

Citizens on Patrol (COPS) Program Description:
Volunteers receive four hours of training along with a ticket book and reference sheets on accessible parking laws. Once training is complete volunteers can issue tickets to improperly parked vehicles at their pleasure. 

McKinney Police Department 

Contact
Officer Randy Haak, Community Services Division
McKinney Police Department
130 South Chestnut
McKinney, Texas 75069
972-547-7682
972-542-9156 (fax)
rhaak@mckinneytexas.org
http://www.nacop.org/mckinney/aboutus.htm
Citizens on Patrol Program Description:
After graduating from the Citizens Police Academy, a 36 hour course on the police department and infrastructure, citizens can begin an eight hour program, Citizens on Patrol, and qualify to give citations to unqualified vehicles parked in accessible spaces. Training for Citizens on Patrol covers transportation code, patrol procedures, and a 7-point violator 

Contact procedure. Volunteers must patrol with the McKinney Citizens on Patrol vehicle and attend monthly meetings. The Citizens on Patrol volunteer group also runs the child ID program and is active in various other volunteer opportunities within the community. 

Midland Police Department* 

Contact
Sargent Dale Seago
Midland Police Department
601 North Lorraine
Midland, Texas 79701
915-685-1692
915-686-1687 (fax)
dseago@mail.ci.midland.texas.us
http://www.ci.midland.texas.us/mpd/citizens.htm
Citizens on Patrol Program Description:
Midland Police Department established Citizens on Patrol so citizens can assist in parking enforcement. Now, volunteers can complete eight hours of classroom training on signage, placards and license plates as well as eight hours of field training by riding with a team on patrol. After training, citizens are qualified to give citations; uniforms are issued and volunteers patrol in pairs using a department vehicle marked "Disabled Parking Enforcement." To remain active, volunteers must patrol four hours every month and attend monthly meetings. 

Nacogdoches Police Department* 

Contact
Officer Greg Sowell
Nacogdoches Police Department
PO Drawer 635030
Nacogdoches, Texas 75961
936-559-2607
936-560-3477 (fax)
sowellg@ci.nacogdoches.texas.us 

Volunteer Parking Enforcement Program Description:
The Nacogdoches Volunteer Parking Enforcement program began with a city ordinance. After a four hour training course, volunteers write tickets for unqualified vehicles parked in accessible spaces. Volunteers patrol at their pleasure, in accordance to state and local law. 

Plainview Police Department 

Contact
Lieutenant Derrick McPherson
Plainview Police Department
108 West 9th
Plainview, Texas 79072
806-296-1190
806-296-1117 (fax)
DMcPherson@ci.plainview.texas.us 

Program Description:
After receiving eight hours of training, volunteers are qualified to issue citations to unqualified vehicles parked in accessible parking spaces. Most volunteers patrol at their pleasure, with issued materials including an identification card and a vest that has "Handicap Enforcement" printed on it. 

San Angelo Police Department 

Contact
Curtis Milbourn
505 S. Chadbourne
San Angelo, Texas 76903
325-657-4331
curtis.milbourn@sanangelopolice.org
http://sanangelopolice.org/community/alumni.htm 

Disabled Parking Patrol Program Description:
After graduating from the Citizen's Police Academy and completing 30 hours of training, volunteers can begin an eight hour training course, and take a city approved Defensive Driving Course to qualify for volunteering on Disabled Parking Patrol. Disabled Parking Patrol training covers traffic code, ordinances and procedures, and courtroom demeanor, some training is also done in the field. To assist in patrol, a digital camera, citation book, a uniform, and a badge are available to each volunteer. Volunteers must travel in pairs and patrol in the program vehicle, and they are asked to give 12 hours per quarter. 

San Antonio Police Department* 

Contact
Officer Ray Todd, Department Coordinator
Special Projects Officer
San Antonio Police Department
215 South San Saba, Suite 100A
San Antonio, Texas 78207
210-220-7055 (Program)
210-207-8865 (Office)
rtodd@sanantonio.gov
http://www.sanantonio.gov/sapd/vip.asp 

Public Safety Team Program Description:
After the City of San Antonio passed an ordinance, volunteers who are members of the Volunteers in Policing (VIP) program can volunteer on the Public Safety Team, after receiving a total of 44 hours of training. Training includes information on operating procedures, sexual harassment in the work place, and cultural diversity. The Public Safety Team training includes a defensive driving course and information on procedures, laws, and low/high risk scenarios, then volunteers are issued uniforms and badges. While patrolling, volunteers must use the program vehicle and patrol with one other qualified volunteer. Volunteers also give presentations to local organizations and businesses to educate about awareness of the ADA and encourage compliance. Volunteers can also assist in fleet maintenance, directing traffic, enforcing fire lane laws, and conducting ground transportation inspections. This diverse team is required to donate eight hours a month and to attend monthly meetings. 

Office of Travis County Constable 

Contact
Constable Bruce Elfant
Office of Travis County Constable, Precinct Five
Travis County Courthouse Room 111
1000 Guadalupe, P.O. Box 1748 Austin, Texas 78767
512-854-9100
512-854-4228 (fax)
bruce.elfant@co.travis.texas.us
http://constable5.com/beta/v4/parking.html 

Citizen Handicap Parking Enforcement Program Description:
Volunteers can cite unqualified vehicles parked in accessible spaces after four hours of training. Volunteers are issued materials such as manuals, county issued ID badges, and a ticket book; and may patrol at their pleasure. 

The Travis County Commissioners Court funded a full time deputy constable for Precinct Five to specifically address the growing problem of people using other people's placards and altered placards to park in handicap parking spaces or at parking meters for free. 

Tyler Police Department* 

Contact
For information on getting involved:
Pat McGowen, Volunteer Coordinator
Police Department
711 West Ferguson
Tyler, Texas 75701
903-531-1071
903-531-1006 (Fax)
pmcgowen@tylertexas.com 

For information on training:
James McCraw
Police Department
711 West Ferguson
Tyler, Texas 75701
903-531-1096 

Program Description:
A four-hour course is required by each individual, who must be sworn in by a judge before they can begin patrolling. Volunteers are issued Polaroid cameras, film, and an educational brochure to refer to while giving citations. 

*There are local committees on people with disabilities in these areas. 

Further information

If you would like to start an Education and Monitoring Program on Accessible Parking for Texans with Disabilities, or if you would like for us to update any information posted please 

Contact: 

Angela English, Accessibility and Disability Rights Coordinator
Governor's Committee on People with Disabilities
PO Box 12428
Austin, Texas 78711
512-463-5740 (voice)
512-463-5746 (TDD) or Dial 7-1-1 for Relay Services
512-463-5745 (fax)
Email: aenglish@governor.state.texas.us
Property Tax Exemptions
Texas Comptroller of Public Accounts
(800) 252-5555; (800) 735-2988(TDD)


Frequently Asked Questions: Property Tax Exemptions 

County Appraisal District Offices 



School Tax Ceiling Reduction 

Any taxing unit can offer an additional exemption of at least $3,000 from the home value of taxpayers with disabilities

Reasonable Accommodation
Texas Workforce Commission

(800) 735-2988, (800)735-2989 (TDD)

Job Accommodation Network
(800) 526-7234, (877) 781-9403 (TTY)


Equal Employment Opportunity Commission
(800) 669-4000; (800) 669-6820 (TTY)

EEOC Reasonable Accommodation Guidance
EEOC Pre-employment Guidance
EEOC Psychiatric Disabilities Guidance
Recreation
Texas Parks and Wildlife Department
(800) 792-1112; (512) 389-8915 

Texas Commission on the Arts 
(512) 463-5535

Texas Department of Licensing and Regulations, Architectural Barriers
Wheelchair Accessible Wildlife Viewing, State and National
Texas Wheelchair Accessible Fishing Sites
State Parks Reservations and Information
(512)-389-8900, TDD (512)-389-8915

Texas Occupational Therapy Association
Camps for kids with Disabilities 
VSA Arts of Texas
Texas Cultural and Arts Network
Outdoor Recreation Information from Disability Info
National Center on Accessibility
The National Center on Physical Activity and Disability
Special Olympics
US Paralympics
Safety and Protection from Abuse or Neglect

Texas Department of Family and Protective Services


(512) 438-4800, (800) 252-5400 

Texas Abuse Hotline
(800) 252-5400

Adult Protective Services


Adult Abuse Prevention Kit PDF 
Child Protective Services


Child Abuse Prevention Kit PDF
Texas Department of Aging and Disability Services
(512) 438-3011 

Texas Health and Human Services Commission
(877) 541-7905 

Long-term Care Ombudsman 


(512) 438-3011 

Statistics 

Texas Disability Data Table from the 2005 American Community Survey; U.S. Census Bureau, 2005 American Community Survey 

2005 Disability Status Reports: Texas Employment
2005 American Community Survey, S1801 Disability Characteristics, Texas 

Social Security Administration: Texas State Statistics; December 2005 

2000 US Census 


Texas State Data Center and Office of the State Demographer Disabilities

The Chartbook on Disability in the United States
UCSF Disability Statistics Center


 
Office of Policy Development and Research; "New Facts about Households Assisted by HUD's Housing Programs;" 
U.S. Department of Transportation, Bureau of Transportation Statistics, Freedom to Travel, BTS03-08 (Washington, DC: 2003). 

National Center on Education Statistics
U.S. Department of Labor, Bureau of Labor Statistics 

National Center for Health Statistics
Bureau of Labor Statistics
Tax Exemptions
Texas Comptroller of Public Accounts
(800) 252-5555

Internal Revenue Service, Internal Revenue Code:
(800) 829-1040

Tax Assistance for People with Disabilities
Tax Highlights for Persons with Disabilities
Testing Accommodations
Texas Workforce Commission

(888) 452-4778; (800)735-2989 (TDD)

Job Accommodation Network
(800) 526-7234

Accommodations and compliance Series: Employees with Learning Disabilities
Association of Higher Education and Disability in Texas
HEATH Resource Center



Equal Employment Opportunity Commission
(800) 669-4000; (800) 669-6820 (TTY)

Tips and Tricks –Testing Web sites with the Screen Reader “JAWS” 

Texas Governor’s Committee on People with Disabilities 

Last Revision: 12/18/07 

BACKGROUND 

Governor’s Committee staff has had many occasions to look at web sites with a screen reader. These informal tests have come at the request of developers to help them understand, in practice, how accessible a specific web site may be. In our own experience, and talking with other screen reader users, we have observed some practices that screen reader users routinely do that non-user testers sometimes do not. This document shares some of those practices to give developers and testers a better understanding of how screen reader users interact with web sites and some tips on how to make those interactions easier. 

SCREEN READERS 

JAWS (Job Access With Speech) is only one of several screen readers available to persons with visual impairments. However, it is the most frequently used—by approximately 70% of the screen reader user population. It’s pricey, so if you cannot purchase your own version, download the demo version. The demo will work for 40 minutes per session, then you’ll have to reboot your computer. 

To download the demo go to: 

http://www.freedomscientific.com/fs_downloads/jaws.asp 

The JAWS web site also has a great page called ―Surf’s Up for learning how to become a power user of JAWS with the web. It can be found at: 

http://www.freedomscientific.com/fs_products/Surfs_Up/_Surfs_Up_Start_Here.htm 

There are other screen readers out there. Window Eyes is another robust screen reader like JAWS. You can learn more about it at: 

http://gwmicro.com/Window-Eyes/ 

GETTING READY TO TEST 

1. Install JAWS on your computer. You’ll be prompted whether you want to have JAWS start when your computer boots up. Unless you plan on having a dedicated computer running JAWS, you probably don’t want it to start at boot up. 

2. When you’re ready to test, start JAWS. If it’s your first time using JAWS, you’ll probably want to adjust the speech rate so that it is comfortable for you. You can do that by using Ctrl+Alt+Page Up and Ctrl+Alt+Page Down. 

3. Unplug your mouse, or hide it somewhere out of reach. 

4. Start your web browser. You’ll hear JAWS starting to speak. 

5. If necessary, maximize the window by pressing Alt-Space+x. 

6. Load your web page. To get to the address bar, press Alt+d and then type in the address. 

When JAWS reads the web page, it’s not actually reading what is being shown on your screen. It is looking at the HTML file associated with the page and reading that, plus adding other helpful information. Generally that means, JAWS will say the following information:

1. How much of the page has loaded. (JAWS does this because when pages load slowly, there’s nothing for JAWS to read yet, and so it’s letting the user know it’s coming – sort of like a progress bar.) 

2. The title of the page. 

3. Some summary information about the page (e.g., number of frames, headings, and links. This is useful for basic orientation to the page). 

4. Then the actual page content, generally from upper-left to lower-right. 

It’s hard to actually say exactly how a page will be read because it depends on how the page is constructed in the HTML file. JAWS reads through the page in source-code order. To open the web page source code file, press the Alt key to put focus in the menu bar and then use the arrow keys to open the View menu and then choose the page source option. 

In general, a page will be read with the top banner area first, then the navigation bar, and then the main content area, from top to bottom. 

GENERAL APPROACH OF A SCREEN READER USER 

Screen reader users first listen to see if they have arrived at the page they intended. If it’s the right place, few users will sit and listen to the page being read from the top to the bottom, each line, left to right because this would take way too long. They most often silence JAWS by hitting ―control. Their goal is to scan the page, just like people do with their eyes. However, because it’s not as easy to scan a page by listening to it compared to seeing it, they want to find the most useful part of the page. Their next step depends on whether they’re familiar with the page or not. 

If they know exactly what they need on the page, they will use Ctrl+F to find an uncommon text string on the page or they’ll use JAWS’s Link List (by pressing Insert+F7) to find a specific link for what they want. They may also use headers to jump to the desired section. 

If they’re unfamiliar with the page, users first try to determine the layout of the page. This is done in many different ways, but usually involves tabbing or arrowing through the links on the page (the first set of links usually are main navigation groups) and listening to the page’s major headings (which can be skipped to by using the 1 through 6 keys, corresponding to the H1 to H6 HTML attributes). You can also use JAWS’s ―Headings List by pressing Insert+F6. Once they have a good feel for the page, they will keep the general content like the navigation bar in their memory and then they will make an educated guess about what part of the page most likely has the content.

How to Move around a Keyboard

	To Do: 
	Most Users: 

	Move from link to link going down the page 
	Press Tab 

	Move from link to link going up the page 
	Press Shift+Tab 

	Follow a link or activate a button 
	Highlight the item and then Press Enter 

	Stop JAWS from reading 
	Press Ctrl 

	Move to the top of the page 
	Press Ctrl+Home 

	Read the page line by line 
	Use the arrow keys 

	Read from position to end of page 
	Press Insert+Down Arrow 

	Read first line of each paragraph 
	Press Control+Down Arrow 

	Check or un-check a checkbox 
	Press Space 

	Open a dropdown box 
	Press Alt+Down Arrow 

	Enter Forms Mode 
	Highlight an entry field and then Press Enter 

	Exit Forms Mode 
	Numpad Plus key 

	Navigate to next heading 
	Press ―h‖ 

	Move to the next button 
	Press ―b‖ 


they want. 

Travel
Texas Department of Transportation, Public Transportation Division
(512) 416-2810

Urban Transit 

Rural Transit
Medical Transportation Program  
(877) 633-9747
Transportation for Elderly People and People with Disabilities 

Amtrak, Services for Travelers with Disabilities
(800) 872-7245
Easter Seals National Travelers Accessible Database
Open Doors, Tips for Travelers


 
U.S. Department of Transportation


(202) 366-4000, (800)877-8339 (TTY)

"New Horizons: Information for the Air Traveler with a Disability"
Transportation Security Administration 

(877) 336-4872 Civil Rights Complaints

(800) 877-8339 TTY For Civil Rights Complaints

(800) 778-4838 Information Regarding Accessible Travel

Travelers with Disabilities, Medical Needs and Service Animals
FAA Complaint Form, PDF file
Rider Complaint Form

Greyhound Bus Lines, Travelers with Disabilities
Some cities/counties have a transportation authority. Call your local mayor's or county judge's office for more information. 

Veterans
Texas Veterans Commission
(800) 252-VETS (8387), (512) 463-5538

Texas Veterans Land Board 

(800) 252-8387, (512) 463-5060

Texas Veterans Commission, Other Texas State Benefits



Veterans with Service-Connected Disabilities
Department of Veterans Affairs
(800) 827-1000; (800) 829-4833 (TTY)

Department of Veterans Affairs, Home Loan Information
Disability Benefits for Wounded Warriors 

(Expedited social security benefits for disabled service members)
Voting
Voter registration is done through your county tax assessor/voter registrar or with assistance from State human service agencies. You may also register to vote when obtaining or renewing your driver's license or ID card. 

Voter Information
(800) 252-8683
E-mail: elections@sos.state.tx.us

"Services Available to Voters with Special Needs" 


(http://www.ada.gov/votingchecklist.htm)  


Civil Rights Division, Voting Section" 

U.S. Department of Justice:     

(800) 514-0301; (800) 514-0383 (TTY)

Civil Rights Division, Voting Section
  

DOJ Guidance on Polling Places 

Federal Elections Commission
(800) 424-9530; (202) 219-3336 (TTY)

TEXAS GOVERNOR’S COMMITTEE ON PEOPLE WITH DISABILITIES

1100 San Jacinto, Suite 1.200

Austin, TX  78701

512-463-5739

Dial 711 for Relay Services or contact the service provider of your choice.

http://www.governor.state.tx.us/disabilities
2009 Texas Senators

http://www.senate.state.tx.us/assets/pdf/Senate_Phone_List.pdf
2009 House of Representatives 80th Legislature

http://www.house.state.tx.us/members/pdf/capcmplx.pdf
Veterans/Work info

Information on One-Stop Career Centers

One-Stop Career Centers are the delivery point for a significant percentage of qualified job training programs and services covered by the JVA and are required to implement priority of service. All One-Stop Career Centers should have clear strategies for providing veterans and eligible spouses of veterans with the highest quality of service at every phase of services offered. This can range from basic functions of the One-Stop System, such as assistance with job search and identification of needed skills, to more customized initiatives such as creating career pathways, with corresponding competency assessments and training opportunities, or other strategies which allow covered persons to advance their careers in high growth sectors of the economy. The Department expects that the One-Stop System will draw on all available resources to support the reemployment needs of covered persons.

Find a One-Stop Career Center near you:

http://www.servicelocator.org/
Map of State One-Stop Web Sites 
Click here to find unemployment insurance filing information for your State. 
http://www.doleta.gov/usworkforce/onestop/onestopmap.cfm
Information from Citizens Development Center’s brochure:

www.cdcdallas.org
“The mission of Citizens Development Center is to empower men and women with disabilities to achieve their highest level of employability.  Our purpose is to provide the skills, advocacy, and encouragement necessary to develop critical vocational and life skills to help individuals live with dignity and purpose.”

We provide training and employment services to help our clients achieve their highest vocational potential, develop self-esteem, find real purpose in their lives, and achieve independence and self-sufficiency.  Examples of programs and services that are available:

Work Center

Transitional Employment

Support Services

Case Management

Life Skills Training / Classroom Instruction

Individualized Goals

Transportation

Social Activities

Family/Caregiver Support

Employment Program

Computer Lab and Training

Job Coaching and Post Employment Services

The Citizens Development Center serves four counties of the metroplex.

Citizens Development Center: Business Website open to public.  

Listed below is the business website address.

http://www.citizenspackaging.com/
Gaylord Thomas, Executive Director

Citizens Development Center

8800 Ambassador Row

Dallas, Texas 75247

gthomas@cdcdallas.org
214-637-2911

Center on Disability and Development

Texas A&M University

http://cdd.tamu.edu/index.htm 

Angi provided some basic guidance in responding to constituents.

· Each agency has an Ombudsman

· Use the Resources file in “Constituent Assistance” folder

· Use the Citizen Resources section of our website

· Each city should have an ADA Coordinator assigned to help local inquiries

· Encourage local resolution before federal entities (DOJ, EEOC)

· Share “211” information and hotline; independent living centers; local committees; private industries

· Sometimes the constituent needs to contact their legislator – Look online for the specific contact

Benefits for children with disabilities:

http://www.disabilityinfo.gov/digov-public/public/DisplayPage.do?parentFolderId=171 
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