Texas Governor’s Committee on People with Disabilities
[bookmark: _Toc458438938]Summary Minutes
October 26-27, 2016
Crowne Plaza Hotel, San Jacinto Room, 8686 Kirby Drive
Houston, TX 77054

Call to Order – Aaron Bangor, Chair
Chair Bangor called the meeting to order at 1:07 p.m. and discussed member absences. Heather Griffith motioned to accept absences as excused for Archer Hadley, Marco Treviño, and Diane Rose. Elizabeth Dickey seconded the motion; motion carried.

Members Present
Aaron Bangor
Marilou Fowler
Nancy Miloy Clemmer
Elizabeth Dickey
Richard Martinez
Heather Griffith
Linda Millstone
Faye Kuo
Dylan Rafaty

Members Absent
Archer Hadley
Diane Rose
Marco Treviño, Sr.

Staff Present
Ron Lucey, Executive Director
Randi Turner, Accessibility and Disability Rights Coordinator
Nancy Van Loan, Executive Assistant

Visitors
Kacy Allensworth, League City
Hayley Broadway, Austin
Andrew Cohen, Austin
Ann Fontenot, Houston
Jane Friou, Houston
Ruth Mason, Houston
David W. Myers, Austin
Molly R. Sinanan, Austin
Maggie Suter, Austin
Raul Tello, Houston Mayor’s Committee on People with Disabilities
Denise Tidwell, Ingleside
Eddie Tidwell, Ingleside
Cassie Fisher, Texas Workforce Commission
Leticia Guevara, Department of Family and Protective Services
Amy Kilpatrick, Texas Education Agency
George McEntyre, Texas Workforce Commission

Approval of August 9-10, 2016 Summary Minutes
One typographical error was noted (Entermedia Group instead of Intermediary Group as the name of a founding member of the Central Texas Business Leadership Network). Linda Millstone motioned to accept the Minutes as corrected; seconded by Marilou Fowler. Motion carried.

Executive Director’s Report – Ron Lucey
Mr. Lucey discussed the Committee’s budget and performance measures and summarized outreach and public awareness opportunities. Committee-sponsored proclamations further opportunities for partnerships.
Accessibility and Disability Rights Coordinator Randi Turner discussed presentations she made at multiple conferences, and summarized constituent communications. Each inquiry is specific and unique. She uses video technology to aid in responding to Texans who are deaf or hard of hearing.
2017 Barbara Jordan Media Awards event will be hosted by University of North Texas’ College of Communications. Staff are planning an April 13 luncheon ceremony. Mr. Lucey described a possible challenge for students to submit a nomination featuring a disability-related public service announcement.

Public Comment
Kacy Allensworth said before moving to Texas she made calls regarding the Early Childhood Intervention (ECI) program to avoid gaps in the four critical therapies that her child needs. Her daughter had not received any physical therapy since moving to Texas, approximately six months prior. The family filed a complaint with state offices about not receiving adequate support through their Individualized Family Service Plan (IFSP). A local ECI provider in the Houston area said they were not able to hire enough physical therapists due to budget cuts. Low pay rates resulted in physical therapists working for other providers. Family indicated that although their child is close to aging out of service eligibility (36 months) they are interested in recommending policy changes to help future families. Ms. Allensworth said she finds it deplorable that Texas ranks 50th in providing services to people with disabilities and feels it is fiscally irresponsible for 40% of HHSC’s budget to be dedicated to state supported living centers. Governor Abbott should review the budget specific to providing critical early intervention services.
Maggie Suter is a former public school teacher and educational diagnostician, and parent of a child with disabilities. Texas is the only state that has ever set a target for special education enrollment, and in the years since its implementation, the rate of Texas kids receiving special education has plummeted. How many kids have dropped out, experienced depression, been robbed of a better future, or been denied what the law entitles? Texas Legislature approved huge Medicaid cuts. Kids might not have access to services via Medicaid which will further delay their growth.
Ruth Mason spoke about fiscal responsibility and transparency in State Supported Living Centers. The increase and unsustainable costs and questionable quality of care in the Texas SSLCs was addressed. In 2014, Sunset Advisory Commission estimated the cost was over $9,000 a month for an individual to live in an SSLC. An individual receiving the same level of supports and services wouldn’t cost as much if they lived in the community. Individuals residing in SSLCs have the right to be free from abuse, neglect and exploitation.
Lorin Neslony has a child in 9th grade who has a diagnosis of Autism and ADHD. Each year, since kindergarten, a new Individualized Education Plan (IEP) is created listing accommodations, goals and objectives. She stated the amount of time and effort spent on getting school staff to implement the IEP is absurd and should not even be happening, since IEPs are mandated by federal law.
Raul Tello discussed the Lex Frieden Employment Award luncheon. The event is hosted this year by the Houston Mayor’s Committee on Employment of People with Disabilities and the Greater Houston Business Leadership Network, in partnership with the City of Houston, TIRR Memorial Hermann, and Texas Workforce Commission.

Support Service Providers Discussion
Mr. Lucey met with members of the Deaf Grassroots Movement where he heard messages of lack of funding for Support Service Providers (SSPs) for Texans who are deaf-blind. An SSP accompanies a deaf-blind consumer on errands or at community events, describing the sights and sounds of the environment using Pro-tactile communication so the consumer can make informed decisions and be as self-sufficient as possible. In Texas, an SSP doesn’t receive payment although they perform services equivalent to a personal care assistant. Texans who are deaf-blind with a third disability may use a Medicaid Waiver for deaf-blind intervener services.
Molly Sinanan, from the Helen Keller National Center for Deaf-Blind Youths and Adults, Hayley Broadway and Andrew Cohen addressed the Committee. They reported approximately 4,000 Texans who are deaf-blind, including kids and seniors. An SSP provides a link to the outside world and extends a level of independence. A person who is deaf-blind depends on family and friends, which is not always appropriate. Ms. Broadway is working in partnership with Travis County Services for the Deaf to develop SSP training requirements. A vocational rehabilitation counselor assists if a specific need is work related. Every state varies on the number of hours covered; many feel 10 hours per week is sufficient. Louisiana increased the number of hours to 20 per week. Many older individuals in Oklahoma need SSPs but aren’t vocational rehabilitation clients. Challenges relate to caseload. In a professional setting someone might need an interpreter. Grocery shopping would not be funded.
Provisions from the Twenty-First Century Communications and Video Accessibility Act give funding for the National Deaf-Blind Equipment Distribution program, also called “iCanConnect” to facilitate distant communication. Other states’ funding streams were discussed. Louisiana and Colorado have telecommunication funding programs. New Mexico is funded partially by Medicaid Waiver. Washington receives funding from phone taxes plus grants. Minnesota has several sources – similar to a Medicare Waiver.

Exofficio Reports
Department of Family and Protective Services (DFPS)
Leticia Guevara noted the agency’s report was very legislative-driven. The agency exists because of abuse and neglect, including disability. Children with disabilities come into their care and placement is located - DFPS always looks for less-restrictive placement. There is effort with Health and Human Services Commission and Texas Department of State Health Services for children who require mental health treatment to facilitate the services the child needs. DFPS is working with faith communities and law enforcement communities. Adult Protective Services investigates exploitation. Scope has expanded to Home and Community Based Services. It is the agency’s role to visit these settings as outside eyes investigating an allegation. Staff to client ratio is reviewed. Employees are not paid enough, are consistently asked to work additional hours, and never receive training. Members were very glad to hear about mental health supports.
Texas Workforce Commission (TWC)
George McEntyre was available for member questions. TWC’s report included demographics of customers with disabilities served from Oct. 1, 2015 – Sept. 30, 2016. Categories included gender, age, race/ethnicity, and education level attainment. Charts depicted subgroups served by Workforce Innovation and Opportunity Act and Wagner-Peyser programs. The Civil Rights portion of TWC’s report included disability-related complaints of housing discrimination for the first quarter of Contract Year 2017. The majority of cases involved discriminatory terms or failure to make a reasonable accommodation. Mr. McEntyre clarified that it is optional to report [to the State] that you have a disability when services are requested. Statistics for veterans are more accurate because the VA assigns a specific disability rating. Mr. McEntyre asked for guidance in developing a comprehensive report for the future. Members asked to receive information on diversity of disability, a description of vocational rehabilitation counselor’s closures indicating successful competitive employment, and agency performance measures.
Texas Education Agency (TEA)
Amy Kilpatrick shared Commissioner Mike Morath’s appreciation for being invited to join the Committee as a new exofficio to the Committee. She accepted questions and suggestions from Members to deliver to TEA management that would produce useful and valuable reports. Topics included a summarized report of the governor’s tri-agency initiative, identifying programs that have substantial impact on Texas students with disabilities, agency complaints, numbers of students served under IDEA or Section 504, etc. What does TEA believe to be appropriate guidance for students with disabilities? Transition planning with requirements of vocational goals, positive benchmarks, performance measures. Members believed the total number of school counselors serving students with disabilities is low.

Subcommittee Formation and Exofficio Report Structure
Chair Bangor requested assistance from Members in building a model for future agency exofficio reports. Substantive information about Texans with disabilities is key. Discussion included requesting specific metrics to develop a trend, dates of disability advisory meetings, agency complaint processes, and interest or waiting lists. It might be beneficial to review reports from advisory groups. Consolidation of agencies into HHSC and TWC would cause a shift in Committee’s exofficio structure. Department of Information Resources might need to be included. Three subcommittees were organized and a lead person selected.
· Texas Workforce Commission
Richard Martinez, lead; Dylan Rafaty; Faye Kuo; Heather Griffith
· Health and Human Services Commission (including ILCs and SSLCs)
Aaron Bangor, lead; Marco Trevino; Marilou Fowler
· Texas Education Agency
Nancy Clemmer, lead; Elizabeth Dickey; Linda Millstone; Archer Hadley
Linda Millstone motioned for Committee staff to ask if the Texas Higher Education Coordinating Board would have relevant information. Nancy Clemmer seconded; motion carried.
Legal guidance was provided from Office of the Governor’s attorneys regarding subcommittees. Transparency should always occur during a meeting. Members may come from other state agencies, disability organizations, specific purpose person (poster artists). All names will be vetted through the Office of the Governor, as a courtesy. Chair Bangor asked that concepts be given to Mr. Ron Lucey and himself to be added into future agendas.

Policy Recommendations – Accessible Parking in Texas
Fran Robertson was tasked to write the Interim legislative report, A Review of Accessible Parking for Persons with Disabilities in Texas which included an analysis of parking laws and standards of Texas and other states, and the federal Americans with Disabilities Act of 1990 and related federal regulations that apply to parking for persons with disabilities. The Committee gathered parking information from Texans with disabilities through online surveys about the experiences and opinions of users of accessible parking, a public hearing held at the Capitol, and meetings held with disability stakeholders. The report included information of governor’s committees from other states including state’s best practices for accessible parking standards, education, and enforcement. Approximately 7,200 survey responses were received. The report included 12 recommendations. The following major themes emerged:
· Strengthen language in Texas Transportation Code
· Texas Accessibility Standards regulate the width of parking spaces and access aisles. Places of public accommodation are subject to Code Enforcement.
· Not enough accessible parking spaces at Capitol; many are taken by state employees
· State law doesn’t align with federal DV plates, i.e., whether or not you have a mobility disability
· Consider adding the International wheelchair symbol to license plates
· Fines versus alternative sentencing such as taking an educational course may help lessen fraud and abuse
· Destruction of placard upon a family member’s death. Compare DMV records with DSHS Vital Statistics. 
· How to address the issue of the number of placards if a couple share the license plate, upon the death of one 
· Vans can’t park in state lots because there is a height limitation.
· Colorado’s program is effective: “Think of Me and Keep it Free”
· Having Van accessible parking toward the back of the parking lot might be better than at the shortest distance, realizing the path of travel still needs to be clear.
Motion by Dylan Rafaty and seconded by Linda Millstone to accept the policy recommendations as presented. [Policy recommendations available upon request] Motion carried.

Member Reports
[bookmark: _GoBack]Richard Martinez is strong on policy and looks forward to applying his expertise as the Committee develops policy recommendations. He looks for federal opportunities and offered to track grants. Transportation is the key factor in supporting all issue areas. Mr. Martinez asked if the Committee might hold a meeting along the border. Mr. Martinez is fluent in conversational Spanish and offered to address groups.
Linda Millstone continues to seek input from UT Austin’s Services for Students with Disabilities offices. She expressed interest in exploring data from Texas Higher Education Coordinating Board such as standards, ratios, successful outcomes of students with disabilities.
Dylan Rafaty participated in many disability-related events such as an employment symposium in Dallas; a special needs conference in Edinburg; an All Deaf celebration/expo in Dallas; a transition conference hosted by San Antonio ESC 20; Fort Worth’s EmployAbility Job Fair; Best Buddies Breakfast and Hope Horizon for people with intellectual and developmental disabilities. Mr. Rafaty met with Easter Seals, Sign Shares, Family to Family Network, and Shredding on the Go. He attended Austin Mayor’s Committee awards celebration with Heather Griffith, and participated in a media event for Howdy Homemade at the State Fair of Texas with Randi Turner.
Heather Griffith spoke to Mayor Betsy Price who indicated she would consider returning the Fort Worth Mayor’s Committee to independent status. Ms. Griffith presented a proclamation to the Lady Movin’ Mavs wheelchair basketball team to celebrate their national championship. She participated in Aging and Disability Resource Center of Tarrant County’s advisory coalition. She requested the City of Fort Worth include a disability topic for the program called Movies That Matter. Ms. Griffith and Dylan Rafaty attended the Governor’s New Appointee training where instruction was provided on ethics and public service, working with the legislature, communication and external relations, and how to be an effective board member.
Faye Kuo spoke about Ivy v. Morath, a pending lawsuit involving a private driver education school that failed to provide interpreters for students who were deaf. Mike Morath serves as commissioner for Texas Education Agency.
Elizabeth Dickey spoke about the BRAID event – building relationships around individual differences - held at Rosedale School. AISD and Austin police officers visited campus classrooms and received training on communication and interaction with students. There was an activity about feelings, and a community walk. Rosedale School serves two populations: students with medical and cognitive needs, and senior behavioral needs and cognitive needs. Officers stayed longer than they were supposed to and said they originally felt sorry for kids in this situation but toward the end of the day were amazed at what the kids could do and saw the kids as mutual resources. Ms. Dickey also spoke about “Archer’s Challenge”, a citywide wheelchair challenge that benefitted the Rosedale School. The six-day event focused on awareness. Different groups participated: members of the media, UT, city and state government, AISD school board, HEB and Cabelas employees.
Nancy Clemmer said her passion lies with serving kids between the ages of 9-14. She loved being a school counselor but it challenged her life; so she now owns a personal business where she is hired to assist families during Section 504 meetings. Ms. Clemmer will take LPC Licensed Counseling test.
Marilou Fowler is a nurse specializing in the care of individuals with spinal cord injuries. She travels on behalf of PVA Texas and speaks to caregivers and spouses about rehabilitation and bed sores. Ms. Fowler coaches veterans in sports to show there is life after injury. In her local community, she is involved with Houston Center for Independent Living for people who are aging or have dementia.
Aaron Bangor reported that Central Texas Business Leadership Network chartered and received non-profit status. Promotion and growth are expected. Dr. Bangor hosted a panel discussion on hiring and recruiting people with disabilities, finding qualified candidates, and ensuring barriers are removed. USBLN’s conference in Orlando included disability inclusion, partnering with organizations and thinking globally. Dr. Bangor presented a gubernatorial proclamation to conference attendees of American Council of the Blind of Texas. He also participated on a task force on disability employment organized by Council of State Governments with highlights on tax resources and reintegrating back into the workforce.

Invited Presentation: David W. Myers
Mr. Myers spoke on a bill brought by the Texas Association of the Deaf on deaf and hard of hearing services offices and the Board for Evaluation of Interpreters (BEI) program. The BEI program has been in existence approximately 36 years. The bill would modernize the program and require interpreters to be certified to work in the field. It would only impact interpreters without certification.
For a long time, Children of Deaf Adults (CODAs) became proficient over time while interpreting for their parents. The number of CODAs has decreased. People who are deaf or hard of hearing want to communicate via a good qualified interpreter but cannot choose their interpreters. At a doctor’s office there could be risks if information isn’t provided with accuracy, however, doctor’s offices accept what they are given. Most agencies used to be non-profits but now many operate as for-profits. School systems are huge employers. Currently there is no way to file a grievance regarding satisfaction; however, through BEI there would be a process.
There is a need to train more interpreters. Texas has 15 interpreter training programs – all but one is a two-year community college program. This is not long enough training for someone to become effective. The University of Houston has a four-year bachelor’s program. Texas has the only trilingual test in the world. Interpreters from outside Texas come to take the tests. Four states have contracted with Texas: Michigan, Illinois, Missouri, and Wisconsin. The $200 fee in Texas is lower than the national $600 fee. Looking at other state’s requirements may require additional staff for BEI, and they are already overwhelmed.

Adjournment
Chair Bangor introduced Denise Tidwell, NDEAM poster artist.
Mr. Lucey recommended an early December meeting to focus on policy recommendations for the 85th Legislative Session. Marilou Fowler motioned to have a full day’s meeting on December 5, 2016; Linda Millstone seconded. Motion carried. Meeting notices are published to the Texas Register ten working days in advance.
Chair Bangor called for a motion to adjourn. Heather Griffith motioned; Marilou Fowler seconded. Chair Bangor adjourned the meeting at 10:32 am.

Respectfully submitted,

Nancy Van Loan, Recorder
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